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Getting Started 

Thank you for walking in the Out of the Darkness Overnight.  The funds you raise will advance the American Foundation for 
Suicide Prevention’s continuing efforts in research, educational resources, suicide prevention projects and suicide survivor 
initiatives.  Plus, fundraising is a great way to expand awareness, build camaraderie, and continue our critical mission to 
raise funds to prevent suicide today and in the future.   

As a registered Walker, you have access to variety of fundraising tools that will help you spread the word about your 
Overnight Walk and encourage your donors (and potential donors) to support you with an online donation. 

Start your fundraising today with these basic steps:  

1. Donate to yourself:  Get the ball rolling by making the first donation toward your fundraising efforts!  
 

2. Start asking early: The earlier you begin asking people to contribute, the more you will raise. You can send personalized 
emails by logging in to our website.  

 
3. Set a fundraising goal: Set your fundraising goal when you edit your personal fundraising page. Don’t be shy to ask again 
even after you reach your goal. You can set your goal from the Dashboard. 

 
4. Personalize your fundraising page: Include a photo, text, or even a video with your personal story about why you’re 
supporting our cause. You can personalize your page from the Dashboard. 

 
5. Share your page on social media: People who share their stories on social media are twice as likely to raise more. Get 
creative with your posts and always include the link to your fundraising page. You can share on social media from your 
fundraising page or on the Dashboard. 
 
6. Say thank you: When someone supports you with a donation, send them a thank you note and tell them you appreciate 
their help. You can send thank you notes through the Messages area. 
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Your Fundraising Account 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Create Your Personal Fundraising Page 

Log in 
Enter the email address and password you used when you registered for 
the event. 

Forgot your password? 
No problem! If you forget your password, click the Forgot Password link 
and a link to reset your password will be emailed to you. 
 
Note: The link you receive in email to reset your password can only be 
clicked once. You can get another link by clicking Forgot Password again.  
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#3 

 

Fundraising Tools 
  

#1 - The Bar 
When you log in, The Bar at the top will 
stay in place – even if you go to another 
page on our site. This will help you get 
back to your fundraising tools at any 
time.  

 

#2 - Dashboard 
From the Dashboard, you can: 

 Ask friends to donate through 
     E-mail or social media 

 Personalize your fundraising page 

 Download event information 

#1  

 

#2  

 

#3 - Donations 
Track who has donated to you and 
send quick Thank You notes. 

 

#4 - Messages 
 
Invite people to donate to you, send 
fundraising updates. If you are on a 
team, invite others to join your team 
or send team status updates. 

 

#4  

 

#5 - Profile 
 
Change your profile photo, 
schedule automatic fundraising 
updates, and download receipts 
for any donations you’ve made. 

 

#5  
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Your Fundraising Page 

Using Your Page to Tell Your Story 

 

1. Create an easy-to-remember 
link for your fundraising page. 
 

2. Upload a personal photo. 
 

3. Add a personal message.  
 

4. Set your fundraising goal. 
 
(Continued on next page) 

#1 

#2 

#4 

#3 
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Your Fundraising Page  
(Continued) 

Using Your Page To Tell Your Story 

 
5. Embed a YouTube video that 

demonstrates why your Overnight is 
so important to you. 
 

6. Add any website links that are 
related to your Overnight. 
 

7. Manage privacy settings for your 
page. 
 

8. Save your page 
 

 

#5 

#6 

#7 

#8 
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Sending Emails 

#1 – Message Type 
You can choose from a preset letter to invite 
friends to donate, join your team, or just a 
general update on your efforts. 
Note: If you want to send a different message, 
simply select a message type and change the 
email message below. 

#2 – Recipients 
Choose people who should receive your 
message. You can: 

 Select from contacts you’ve already uploaded 
into your Contact List 

 Select contacts who have responded to you 
(by donating or joining your team) 

 Select contacts who haven’t responded 

 Import contacts from webmail like Gmail, 
Yahoo, Aol, Hotmail, Live, etc. 

 Import from a CSV text file  

#1 

#2 

Thank you for supporting me in raising funds for this great cause!  Your donation will 
make a real difference, and is 100% tax deductible.  Just click the "support me" link to 
make a donation. 
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Sharing on Social Media 
 

Spread the Word 
Send invitations to friends to support you, share fundraising 
updates so friends and followers can see your progress, and ask 
others to help you spread the word about the cause. 
 

 Email: Refer to page 7 
 

 Facebook: Post an update that will appear in the News Feed 
and ticker to all your friends. A link back to your fundraising 
page or team page will be posted. 
 

 Twitter: Post an update that your followers will see. Make sure 
you keep the link back to your fundraising page or team page in 
the post. 
 

 LinkedIn: Post an update that your LinkedIn connections will 
see. A link back to your fundraising page or team page will be 
included. You can also post the update to your LinkedIn groups. 
 

 Google+: Post an update that will appear in the Home tab for 
anyone in your circles.  
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Sharing on Social Media 

(Continued)

Send Automatic Fundraising Updates 
 

 

Connect your fundraising account to our social 
applications to help spread the word and raise more 
money. 
 
 

 Twitter: Tweets will be sent from your Twitter account 
when you make or receive a donation, register for an 
event, or when someone joins your team. 

 
 
Note: We never store your usernames or passwords. This 
information is passed securely through the official 
Facebook and Twitter developer tools. 
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Tracking Donations 
 

#1 – Track donations 
 
When someone makes a donation to 
you, their name and donation amount 
will appear in this list.  
 
You can sort your donations by 
clicking on each column header (Ex: 
Amount, Donor, Date). You can also 
search your donations. 

 

#2 – Send Thank You Notes 
After someone donates to you, you can 
send a quick Thank You note to them to 
show your appreciation.  
 
Note: To send a Thank You note to all the 
donors you haven’t yet thanked, just 
check the box to the left of the Amount 
column to select them, then click Send 
Thank you. 

#2 

#1 


