In August, students received an email about changes to the Luther College Student Health Services. Students were advised that a fee was being implemented for visits with contracted providers beginning September 1. From our perspective, students appear to be navigating this change well. However, it is important that students understand the fee and we believe you can help with that. READ MORE …
The $50 provider fee that was implemented on Sept. 1 is assessed when students visit a contracted physician, nurse practitioner, or physician assistant at Luther's Student Health Services. The fee does cover any required follow-up appointments. The $50 fee will appear on student account statements and documentation of services will be provided so that students can submit the charges to their insurance provider.
It is important to note there is no charge for a student to visit with a Luther staff nurse. And, there is no charge for a student to visit a counselor in the Counseling Center. We have discovered that students are being judicious and asking questions about whether they need to visit a provider or if a staff nurse is appropriate. This is a good outcome. Students are learning how to navigate their health care options and the experience will serve them well as they prepare for a future beyond Luther.
If your student plans to seek medical care off campus, such as Urgent Care, we would encourage you to review your coverage with your insurer. It may be that a visit to a provider in Student Health Services would be more cost effective. On average, Luther’s fee is significantly less than a typical community medical clinic would charge.
[bookmark: _GoBack]The fee was implemented so that Luther can continue to offer quality health care and services on campus. Our foremost goal is to support the well-being of our students. With the services provided by Luther employees and by the providers from Gundersen Health System and Winneshiek Medical Center, the college remains well positioned to offer convenient and quality health care to students. 
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