
Three simple resolutions to common air conditioning service calls. 

Before you make a call for emergency service for these three common service requests, it is recommended you 

check the following to save yourself some time and money: 

1. Water dripping from registers:  A very common call, which 9 times out of ten is a result of a window 

being open in the vicinity of the dripping register.  Although it is nice to get fresh air in the house, 

opening windows or doors allows humidity to infiltrate the house at a very high rate, and when this 

humid air hits cold registers, condensation quickly forms resulting in water dripping from these cold 

metal registers.  Make sure all windows are closed when running your air conditioning, and if you have 

a house fan in the attic, that it is also not running. 

 

2. No cooling and you notice ice build up on the pipes going to your indoor unit:  Frozen coils is the 

number one call received during the summer.  Very often it is a case of the unit being low on 

refrigerant.  However, very often it is a result of the filter in the system being clogged and dirty.   Before 

you call, check to make sure your filter is clean.  On a related note, many people like to go buy the high 

efficiency filters, but buyer beware. These filters do trap more fine particles, but they also restrict more 

air, which can lead to low air flow and a higher chances of freezing up coils.  If you see your coil is 

frozen and the filter is clean, make sure you turn off your AC, so the coil can defrost, as there is nothing 

a service technician can do until the coil is melted. 

 

3. Thermostat is blank and there is no cooling:  Another common call, which is normally caused by one of 

two things.  Many units, especially in the attic, have pan switches in them, so if the pan fills with water 

the unit shuts down to prevent any over flow and water damage.  This does usually require a service call 

to clear a clog or an issue with the drain, but you can get your unit running by removing the water from 

the pan.  The other common resolution to this issue is the switch for the unit has been inadvertently shut 

off.  Many times someone has gone into the attic to get a box and hit the switch, or a cleaning person 

thinks they are turning the light switch off at the top of the stairs going to the basement, and they are 

really turning off the unit.  Just make sure you know where the switches for your units are and make 

sure they are in the on position. 

These solutions can at the very least get you back up and running before a service technician can get to your 

house, and may even save you a service call all together. 
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