
   

     

  
 

  

The Peer Warm Line 
… Is a friendly phone line staffed entirely by 
people with lived experience of mental health 
and/or dual diagnosed. 

Peer Operators are compassionate, 
empathic listeners. They offer support and 
validation. They empower callers to find 
solutions to their own problems and 
concerns. 

The Peer Warm Line accepts calls from peers 
who are perhaps lonely, depressed, and/or 
isolated and want to connect with another 
peer. The focus of the discussions are 
recovery-based, and the Operators are 
motivated to assist callers with information on 
and referral to local, state and national 
programs and services that may be useful to 
them in their day-to-day lives.  

The Peer Warm Line is Open for calls:  

7 days a week 4 PM to 8 PM. 

We have Operators who speak Spanish and 
English on Sundays! Call Us: 

1-877-733-7563 
or 1-877-PEER-LNE (no “I”) 

www.WarmLine.org 

THE SERLC IS 

GROWING! 

With sheltering arms 

No membership dues 
or fees of any kind 

Just drop in 
all are welcome! 

Growing Together 
As a Community 
For more information on the SERLC,  
call Frances Sokoll, M.Ed., Director  

(508) 642-0022 extension or 
Frances.Sokoll.rcc@gmail.com 

Main business office of the SERLC 
is located at:  

66 Troy Street 
3rd Floor 

Fall River, MA 02720 
Phone (508) 676-5708 

Fax (508) 676-0866 
www.SouthEastRLC.org 

Bus Information 
Fall River and New Bedford SRTA Bus 

(508) 999-5211 
Plymouth GATRA Bus  

(800)483-2500, (508) 823-5630 
Plymouth and Brockton Bus (508) 746-0378 

Hyannis CCRTA Bus (508) 385-1430 
Brockton Bat Bus (508) 588-1000 

N. Attleboro and Taunton GATRA Bus 
(800) 483-2500, (508) 823-5630 
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Check website often for changes 

OUR PARTNERS

Vinfen  

Don Lanergan Program Director   

508-566-1131 

   Eileen O’Brien                         
Site Coordinator                             
508-740-0612 

                        Hyannis Area 
Hyannis Recovery Connection Center 

45 Plant Road, Suite 119 
Hyannis MA 02601 

MON 11-4, TUE 10-12:30 WED 1-4,          
THU 10:15-12:15, 6-7:30  

MA, TUE 1-2 

                      
 
 
 
 
 
 
 
 

Plymouth Area 
Plymouth Rocks Recovery Connection 

Center 
Jacqueline Geary                           

415-568-6677 

91 Carver Road, Unit F 
Plymouth MA 02360 

MON 2-6, WED 2-6, Thu. 2-4:30, Off-Site 
Panera Bread 138 Colony Place Plymouth MA THU 

5-6 

For employment opportunities’ please forward 
esume to Frances Sokoll Director SERLC r 

     

 

OUR PARTNERS

Brockton Area Multi-Services, Inc.  
Marcie Cabral        Janet Ransom 

Site Director/ Bridger         Site Director 
Taunton Area    Brockton Area 
508-386-3009        774-223-3540 
Bridger Margaret Richardson  

617-947-7936 
 

Brockton Hope is Here Recovery 
Connection Center 
330 Crescent Street 
Brockton MA 02302 

MON 1-3, WED 6-7, THU 1-4, FRI 1-3, 
SAT 10-11 

Taunton Pride in Recovery Connection 
Center 

71 Main Street 
DeMello Bldg. Suite 1200 

Taunton MA 
MON, WED, FRI 1-6pm 

 
Child and Family Services              
Sandra Barros Program Director 

Walter Joey DeCruz Assistant Director 
Bridger Terri Medeiros  
508-676-5708 ext. 4142 

Fall River Sheltering Arms Recovery 
Connection Center 

66 Troy Street 
Fall River MA 02720 

TUE, THU, FRI 9-12 

Off-Site MON 3-4 GLBTQ &Allies @ Corrigan 
Mental Health Center, Stevens Room, 49 Hillside St, 

Fall River MA 

New Bedford Sheltering Arms Recovery 
Connection Center                       
1061 Pleasant Street 

New Bedford MA 02470 

MON 1-4, THU 2-4, FRI 2-4 

What Else Should I Know? 
What is your goal in life? Allow us to help 
you obtain it! We have groups that will help 
you grow, and we have social groups to 
provide connections to others in a safe 
environment to learn. Our community 
members and our peer staff are interested in 
meeting you, sharing thoughts on recovery, 
and talking about their lived experience. We 
value the lived experience of having a mental 
health or mental health and addictions 
history–it is a plus, not a minus in our world. 
Our model is that of equality. Join our 
community as a member, become a 
volunteer, become a group leader or project 
coordinator. We have many opportunities for 
you, and you decide when you want to 
participate. Come for an hour, stay for the 
day and Make friends for a lifetime. 

Southeast 
Recovery Learning Community    

Mission Statement 
“The SERLC is dedicated to promoting the 
empowerment of peers and their families in a 
caring recovery community. We are a 
community that is completely peer-run. We 
rely heavily and practice the 10 SAMHSA 
recovery principles”. 

The SERLC is supported by 
Boston Medical Center’s 
Recovery Services 


