
Working to Improve Service in Lake County 
With the increase of activity occurring in the Central Lake County region, 
Pace will implement a new bus route network in order to provide better 
and more reliable service to residents and businesses in the area. The goal 
of this project is to increase frequency on routes that are experiencing  
overcrowding, improve our on-time performance, and increase connectivity 
in west-central Lake County. There are also new timed connections at the 
College of Lake County. Because of the magnitude of changes pertaining 
to this project, the completed restructuring will be implemented in two 
phases: Phase 1 will be implemented on December 22, 2013, and Phase 2  
will be implemented in March, 2014.  

Changes to the following routes are detailed in this brochure, including a  
map of all of the routes that will be altered as a result of this initiative: 563, 564, 
565, 568, 570, 571, 572, and 574, with time changes made to Routes 272, 561, 
562, 569 and the Vernon Hills-Mundelein and Round Lake Area Call-n-Rides. 
Additionally, a new posted stops only policy will be in effect for the downtown 
Waukegan area.  Please call Pace Customer Relations at (847) 364-7223 with 
any questions about the changes detailed in this brochure.

Pace Contact Information

Customer Relations
Call:

(847) 364-PACE (7223) 
TTY: (847) 364-5093 

For free trip planning and route, fare and schedule information, call:

RTA Travel Information: 836-7000 (any Chicago or suburban area code)
RTA TTY: (312) 836-4949

New downtown Waukegan posted stops
at designated boarding and alighting locations

Starting December 22, 2013, all routes serving downtown 
Waukegan will operate under the partial posted-stops-only 

policy. In the downtown Waukegan area ONLY, passengers  
will be able to get on (board) and off (alight) only at Pace 

posted bus stop signs. Look for this symbol on printed  
schedules, indicating that a route operates on a partial  

posted-stop-only policy.
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NEW ROUTE NAME
Route 570 – Fox Lake - CLC
In addition to the new name, Route 570 will no longer operate between the College of Lake 
County (CLC) and Gurnee Mills (this section will be taken over by Route 565). On Saturdays, 
Route 570 will operate as a large loop, offering new access to shopping destinations on Rollins 
Road in Round Lake Beach, but not offering any service west of Fairfield Road. Route 570  
will still operate on the current 60-minute frequency during the same hours of service, but 
departure times may change.  

For detailed routing and scheduling information, please see the Route 570 schedule dated 
December 23, 2013.

Route 571 – Zion
This route will have minor routing changes.  Any trip that departs downtown Waukegan on the 
half-hour will operate via a new alignment in Zion, which will terminate at 23rd and Gabriel.  
The timing of departures will mostly remain the same, but minor schedule changes will occur. 

For detailed routing and scheduling information, please see the Route 571 schedule dated 
December 23, 2013.
 
NEW ROUTE NAME
Route 572 – Washington
This route will no longer operate south of the College of Lake County (CLC, see map). 
Route 572 will operate every 30 minutes on weekdays and every 60 minutes on Saturdays. 
Fewer trips will operate via Gages Lake Road, with most buses staying on Washington Street 
from CLC to downtown Waukegan. Service on Route 572 will operate directly to/from the 
Waukegan Metra station. Passengers wishing to transfer to Route 572 from other routes in 
downtown Waukegan should make the transfer at Washington/Genesee. School-day only 
service to Carmel High School will continue to be a part of this route. Eastbound Route 572 
buses will not always directly serve the main bus station in Waukegan; when this occurs, 
passengers transferring to other buses should exit the arriving bus on Washington Street at 
Sheridan. These routing changes are shown on the map included in this brochure.

For detailed routing and scheduling information, please see the Route 572 schedule dated 
December 23, 2013.

NEW ROUTE
Route 574 – CLC – Westfield Hawthorn
This new route will operate between the College of Lake County (CLC) and Westfield  
Hawthorn Mall. This route will follow the same route as the southern portion of the current 
Route 572. The new Route 574 will operate about once per hour, Monday through Saturday.  

For detailed routing and scheduling information, please see the Route 574 schedule dated 
December 23, 2013.

Round Lake Area
Call-n-Ride
This service will continue to operate in the same service area from 6:00am-6:15pm  
Monday-Friday, but the scheduled stop times at College of Lake County will change to 
facilitate better connections to other routes.  

Please see the new Winter 2013-2014 Call-n-Ride brochure.

Vernon Hills – Mundelein  
Call-n-Ride 
This service will continue to operate in the same service area from 6:00am-6:15pm  
Monday-Friday, but the scheduled stop times at Westfield Hawthorn Mall will change  
to facilitate better connections to other routes. 

Please see the new Winter 2013-2014 Call-n-Ride brochure. ©2013 Pace
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Route 272 to Golf Mill in Niles

North Lake County Service Changes Effective Date
December 22, 2013

\

272, 561, 562, 566, 569, 573 
(time changes only)
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Connecting Communities
Please visit PaceBus.com or call (312) 836-7000 for detailed schedule information.
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Route 272 – Milwaukee Avenue North
This route will continue to operate as frequently as currently scheduled (every 30 minutes 
during weekday peak periods, every 60 minutes at off-peak hours, and every 60 minutes on 
Saturdays), but will have noticeable schedule changes on weekdays. The routing of the  
buses will not change.  

For detailed routing and scheduling information, please see the Route 272 schedule dated 
December 23, 2013. 

Route 563 – Great Lakes Naval Station
This route will have a minor route change. Northbound buses on Belvidere Road will turn north 
onto Genesee (not Sheridan), then will turn right on Washington and then left on Sheridan to  
access their downtown Waukegan terminal. There will also be some minor schedule changes. 
All connections/transfers that are currently available will remain. 

For detailed routing and scheduling information, please see the Route 563 schedule dated 
December 23, 2013.

Route 564 – Jackson / 14th
This route will have a minor route change. Eastbound buses on Belvidere Road will turn north 
onto Genesee (not Sheridan), then will turn right on Washington and then left on Sheridan to  
access their downtown Waukegan terminal. There will also be some minor schedule changes. 
All connections/transfers that are currently available will remain.

For detailed routing and scheduling information, please see the Route 564 schedule dated 
December 23, 2013.

Route 565 – Grand Avenue
This route will extend west to the College of Lake County in Grayslake via Grand Avenue and 
US45 (these routing changes are shown on the map included in this brochure). Additionally,  
Route 565 will operate every 30 minutes for most of the day, and will operate later in the evening 
on weeknights. The routing around Gurnee Mills will also change. Eastbound Route 565 buses  
will not always directly serve the main bus station in Waukegan; when this occurs, passengers  
transferring to other buses should exit the arriving bus on Washington Street at Sheridan.

For detailed routing and scheduling information, please see the Route 565 schedule dated 
December 23, 2013.

Route 568 – Belvidere
This route will have a minor route change. Eastbound buses on Belvidere Road will turn north 
onto Genesee (not Sheridan), then will turn right on Washington and then left on Sheridan to  
access their downtown Waukegan terminal. There will also be some minor schedule changes. 
All connections/transfers that are currently available will remain.

For detailed routing and scheduling information, please see the Route 568 schedule dated 
December 22, 2013.

Route 569 – Lewis
This route will not have any major route changes, though some trips will follow a different  
path when leaving from Waukegan High School - Brookside Campus. However, the frequency 
for Route 569 will reduce to every 60 minutes during the midday and many other trips will  
have minor time changes.

For detailed routing and scheduling information, please see the Route 569 schedule dated 
December 23, 2013.

77330_NorthLake_Bro.indd   4-6 12/4/13   11:09 PM


