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Introduction 

• Productivity can be perceived as the output 
per unit input or the efficiency with which 
resources are utilized  
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“in developing countries about 30 percent of all 
growth can be attributed to productivity”  



Introduction 

• Government of St. Lucia has established the 
National Competitiveness and Productivity 
Council (NCPC), and its accompanying Technical 
Secretariat, with funding assistance from 
Compete Caribbean Programme to:  
– support productivity enhancements;  

– conduct research on productivity; 

– calculate and publish indicators of productivity; and, 

– make recommendations to enhance productivity in St. 
Lucia. 

 



Introduction 

• This study supports the above-mentioned 
goals and objectives by outlining and 
implementing methodological approaches 
that can be employed to measure and 
evaluate aggregate productivity in the private 
sector.  
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Very aggregated data 

Limited wage 
information 

Self reported estimates 
of hours worked 
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Overview of the Various Types of 
Productivity Measures 



Measuring Labour Productivity 



Productivity and Productivity Change 
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Productivity and Productivity Change 
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Challenges with Labour Productivity 
Based on Employment 

• Downturns in the economy 

– how does this impact on GDP vs. employment? 

• Technological change 

– how does this impact on GDP vs. employment? 



Unit Labour Costs 

• Contributions to National Insurance is used to 
obtain wage information by industry 
– contributions 

– earnings (contributions/0.1), i.e. divide by 
contribution rate 

– estimate of average wage per industry 
(earnings/number of contributors) 

– use employment figures to obtain total wages in 
industry (average wages*total employment) 

– Unit labour cost = value-added industry/total wages 
industry 

 



Unit Labour Costs 
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Conclusions and Recommendations 

• It is possible to develop fairly accurate measures 
of productivity change using available data in St. 
Lucia 

• To make the series more accurate there are a 
couple changes we could consider: 
– collecting wage information on the labour force 

survey 

– collecting actual hours worked rather than ranges 

– it might also be possible to survey companies and 
aggregate their individual returns 



Conclusions and Recommendations  

• Communication of figures will be key 

– what is productivity? 

– what is efficiency? 

– how does the customer service experience and 
worker attitudes impact on persons’ perceptions 
of the two variables? 

 


