
 

 

 

 

 

Services Offered to Your Business at No Charge 

The Department of Career Services (DCS) is one of five departments of the MA Executive Office 

of Labor and Workforce Development led by Secretary Rachel Kaprielian. Many businesses are 

pleasantly surprised to know what the 33 One-Stop Career Centers can do for them! Here is a 

list of some of the many services available for businesses: 

 Post a Job Opening 

 Job Fairs (may involve a fee) 

 Use of Facilities 

 Labor Market Information 

 Initial Pre-Screening of Applicants 

 Job Matching 

 Targeted Recruitments 

 Outplacement Services 

 Youth Programs 

 Information Resources 

 Other Specialized Services 

Launch of MA BizWorks 

Many of the Business Services mentioned above can be found through MA BizWorks, a new 

federal and state collaboration designed to enhance and align the services offered to 

Massachusetts’ businesses. It simplifies and coordinates efforts among agencies that work with 

businesses. You don't have to contact multiple agencies to take advantage of the 

Commonwealth's resources.  Just contact BizWorks, and you'll be connected to a variety of 

services.  

http://www.mass.gov/lwd/employment-services/services-for-employers/expanding-business-

engagement/ 

 

http://www.mass.gov/lwd/employment-services/services-for-employers/expanding-business-engagement/
http://www.mass.gov/lwd/employment-services/services-for-employers/expanding-business-engagement/


 

 

 

 

For more information about how Workforce Central Career Center can help your business, please 

contact your local Business Service Representative. 

Hari Narayanan 

Business Service Representative 
Workforce Central Career 
Center- Milford 
Tel: 508.478.4300 x 122 
Email: hnarayanan@detma.org 

Deborah Baillargeon 

Business Service Representative 
Workforce Central Career 
Center- Southbridge 
Tel: 508.765.6430 
Email: dbaillargeon@detma.org 

John McCarthy 

Business Service Representative 
Workforce Central Career 
Center-Worcester 
Tel: 508.799.1600 x 604 
Email: jmccarthy@detma.org
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