
 

 

 

 

 

Local Businesses Participate in ‘Skills Gap Survey’… 

There’s still time to tell us what you think!  

In response to recent reports from local businesses identifying a number of 'hard to fill' 

positions and a gap between the skills job seekers possess and the skills required, the Central 

MA Workforce Investment Board (CMWIB) and its partners (Worcester Regional Chamber of 

Commerce and the MassMEP) have distributed an online Skills Gap Survey. 

Information provided through this survey will help the CMWIB and Workforce Central Career 

Center better identify specific skill gaps and develop effective strategies in our region to address 

them. 

Businesses/employers: please consider taking this quick, 8-question survey. In addition, feel free 

to send this survey out through your networks to gather additional information. Everyone who 

completes the survey will be automatically entered into a drawing of an incentive gift card. 

We ask that all surveys be completed by close of business on Wednesday, October 15th.  

Thank you—we look forward to your responses. 

Jeff Turgeon  

CMWIB 

 

For more information about how Workforce Central Career Center can help your business, please 

contact your local Business Service Representative. 

Hari Narayanan 

Business Service Representative 
Workforce Central Career 
Center- Milford 
Tel: 508.478.4300 x 122 
Email: hnarayanan@detma.org 

Deborah Baillargeon 

Business Service Representative 
Workforce Central Career 
Center- Southbridge 
Tel: 508.765.6430 
Email: dbaillargeon@detma.org 

John McCarthy 

Business Service Representative 
Workforce Central Career 
Center-Worcester 
Tel: 508.799.1600 x 604 
Email: jmccarthy@detma.org

https://www.surveymonkey.com/s/6T99C2N
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