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VOLUNTEER APPLICATION FORM
Thank you for your interest in volunteering with WorldServe Thrift. As a volunteer, the gifts of your time, skills and experience is a direct investment that serves the needs of our local community while impacting globally through the ongoing ministries of WorldServe.   
Name: ________________________________________________________________

Address:  ______________________________________________________________

City: _______________________________ Postal Code ________________________

Phone:  Home ________________________ Cell ______________________________

Email: _________________________________________________________________

Date of Birth:  Day/Month/Year__________________

1. How did you hear about us? 

2. Why do you want to volunteer with WorldServe Thrift?

3. Do you have previous experiences as a volunteer?  If so, please give details as to where and the kind of volunteer position(s) and the nature of the work.

4. Are you fulfilling community service or school credit requirements?  Yes   No 

If yes, indicate the organization and number of hours needed.    

5. Are you fluent in any other languages besides English? 
6. What particular skills, talents or expertise would you like to share with WorldServe Thrift?
7. Are you presently associated with a church?    No______   Yes _________


If yes, which church? ______________________________________

8. Do you have any health/wellness limitations that we need to be aware of?  
       (IE.  back, knees, muscle injuries, diabetes, etc, ) 
9.  References: 

Please provide us with name and contact number of two (2) non-related individuals
with whom you worked and/or volunteered. 
  NAME _______________________Position_________________________________ 

Phone Number(s)_____________________________________________________

Best time to contact ___________________________________________________

NAME _______________________Position_________________________________ 

Phone Number(s)______________________________________________________

Best time to contact ___________________________________________________

9. Would you be willing to submit to a Criminal Records Check?   

No ______         Yes _____

11. Have you had any contact with the police in the past 5 years?
No ______ 
   Yes _____  
12. Please provide a copy of photo identification with this application
 (IE. Driver’s License, student ID card)
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Below is a list of the kinds of things we do on a daily basis.    Where do you see yourself?

Donations Receiving 

· Sorting, tagging inventory 

· Testing of small electrical appliances and electronic components

· Quality Control

Set up, Display Changes 

· Household : Kitchen, Bedding & Linens

· Family Clothing:  Men, Women and Children

· Books, Games

· Tools, Hardware, Sporting Goods

· Weekly display changers/ window dressing

Customer Service 

· Greeters 

· Floor staff / Sales support

· Cashier 

· Dressing room staff / clear and restock

Weekly
           Store maintenance / construction   
Other 
            _______________________________________________________


OUR NEED.   YOUR  AVAILABILITY

Volunteers are the valued partners!  In order to honor your investment - we strive to  coordinate & schedule volunteers throughout each day of the week.  Please indicate time periods(s) and frequency of your availability.  

                            ________ Daily 
_________ Weekly
________ Bi-weekly

	Shift
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	9:00 – 12:30
	
	
	
	
	
	

	12:30 – 4:30 
	
	
	
	
	
	

	Or combination of hours
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VOLUNTEER COMMITMENT
Thank you for choosing to invest your time and talents with WorldServe Thrift. Your contribution extends our capacity to help fulfill a greater mission  Serving Locally, ImpactingGlobally.
As you volunteer, our Commitment to you
· To be passionate in the pursuit of an excellent Christian work environment;

· To inspire you in your individual and collective contribution respecting your skills, dignity and needs; 
· To provide orientation, training and supervision necessary to do the work ;
· A  safe, healthy and fun working environment;
· To be treated with respect and appreciation as a valued co-worker and team member. 
In turn, your commitment with us
· To accept and carry out your responsibilities within the operational mission of WorldServe Thrift  to the best of my abilities
· To keep your commitment to the scheduled shifts.  If you are unable to work your shift, you will give advance notice (at least 8 hours minimum)

· To provide outstanding customer service and thoroughness in all aspects 
· To follow the guidelines as outlined in the Volunteer Orientation manual
· To give adequate notice of changes of your availability (vacations, leaves, etc)
Statement of Understanding 

· I acknowledge that there is no financial compensation for my services as a volunteer. 

· I am aware that WorldServe Thrift does not provide benefits (ie medical, disability insurance or workers compensation) for any volunteer, in the event of injury 
I agree to the terms as stated and confirm my agreement by my signature below. 
_____________________________              _______________________________________

Date





Volunteer Signature  

_____________________________
     ________________________________________

Date 





Parental signature required  if applicant is 18yrs  or younger
Dear Friend - 


Thank you for your interest in WorldServe Thrift store! Since January 2010, we have had the privilege of serving the greater White Rock and Surrey communities by making great quality, gently used items available to individuals and families at affordable prices! 


WorldServe Thrift is part of WorldServe Ministries, Inc., a registered Canadian charity. We have been sharing the Christian Gospel for 35 years to people who live in restricted countries by equipping national indigenous church pastors, lay leadership with Bibles and training. 


Volunteers are the heart of the store, providing the hands and face of customer service, essential to all functions and tasks of a retail business. There are many opportunities for you to volunteer in a meaningful way, on a daily, weekly, bi weekly basis. Your investment serves the local Surrey/ White Rock while making a direct impact in the lives of many families around the world. Net proceeds of the store are directly applied to the ongoing ministry presence in China, Cuba and Ethiopia. 


Please become familiar with who we are and what we do on our websites at www.worldserve.ca. and � HYPERLINK "http://www.worldservethriftstore.ca" �www.worldservethriftstore.ca�. We are certain you will find a place with us. Once your application is received, we will plan for an interview so we can mutually get to know each other better. If you have any questions, please contact me directly at the store 778.294.6800. We’re looking forward to hearing from you! 





SERVING LOCALLY - IMPACTING GLOBALLY 


Sincerely, 





Melody Jobse, Manager 











OFFICE USE ONLY


Application Rec’d  _________________________


Reference check    _________________________


Interview ___________________________________


Action ______________________________________








