
Instructions to download the AJFCA Mobile app 

For iPhone users: 

Before you begin, please be sure you know your apple ID password, and have access to your email account. 

 Go to the App Store and Search for “AJFCA 2014”, OR use this link: https://crowd.cc/s/1Dly  

 Once you’ve downloaded the app – please keep in mind these key instructions: 

 the app will ask you if you want push notifications.  PLEASE press OK - this will allow us to communicate 

important information regarding the conference, and also allow us to share things like schedule or room 

changes if needed in Montreal. 

 You will now be asked to either log in with your existing CrowdCompass account, or create an account.  Creating 

an account is required to fully utilize the app. 

 (this allows you to log in from your phone, iPad and computer and see the exact same information, as well as 

see the contact information of conference attendees) 

 Hit the blue “create account” button and fill in all the required fields.  (You can also sign in with your Twitter, 

Facebook, Google+ or LinkedIn account if you don’t want to create a separate password to remember) 

 Please save this username and password in a safe place - AJFCA staff will not be able retrieve your password 

for you. 

 

ONE MORE THING: 

 If you click on contacts - you are going to get a message “Restricted Access” 

 You won’t be able to view this contact list unless you join the list – so click the red button, “Join Attendee List” 

 Once you join you’ll get a confirmation screen which gives you three options: 

o View Attendee List 

o Edit Profile 

o Continue to Selected Content 

 We would recommend you go ahead and select edit profile to update your contact information – but this is 

something you can always do later if you’d prefer. 

 Note the feature which allows you to connect your profile to your Twitter, Facebook, Google+ or LinkedIn 

account.  This is a great feature for those looking to expand their networks! 

 Be sure you hit “save changes” at the bottom before leaving the screen if you have made any changes or 

additions. 

 

 

https://crowd.cc/s/1Dly


Instructions to download the AJFCA Mobile app 

(detailed, step-by-step for those who are not familiar with downloading apps) 

 

For iPhone users: 

Before you begin, please be sure you know your apple ID password, and have access to your email account. 

 

 Go to the App Store 

 Search for “AJFCA 2014” 

 The app you are looking for has the AJFCA logo as the picture. 

 Click the “Free” button - which will then turn to “Install” - press this again to start the download. 

 At this point you will be asked to enter your apple ID password.  Enter your password and press “OK” 

 It should take less than a minute to download. 

 Once the download is complete - that button you pressed the first 2 times will now say “Open”.  Press it. 

 The AJFCA logo will come up on the screen, and then the app will ask you if you want push notifications.  PLEASE 

press OK - this will allow us to communicate important information regarding the conference, and also allow us 

to share things like schedule or room changes if needed in Montreal. 

 You will now be asked to either log in with your existing CrowdCompass account, or create an account.  Creating 

an account is required to fully utilize the app. 

 (this allows you to log in from your phone, iPad and computer and see the exact same information, as well as 

see the contact information of conference attendees) 

 Hit the blue “create account” button and fill in all the required fields.  (You can also sign in with your Twitter, 

Facebook, Google+ or LinkedIn account if you don’t want to create a separate password to remember) 

 Please save this username and password in a safe place - AJFCA staff will not be able retrieve your password for 

you. 

 When all the fields are filled out, hit the green “register account” button. 

 You will receive an email with confirmation instructions - go to your email and click the “confirm account” 

button within the email.  This should confirm your account and open up the Mobile app.  If it doesn’t happen 

automatically, simply go to the app and sign in with your email and password.  There is an option to check the 

box “remember me” - this is always a good idea to do so you don’t have to re-enter your password. 

 Once you are signed in - you are on the home screen of the AJFCA mobile app. 

 Select the event “2014 AJFCA & IAJVS Annual Conference” 



 This should bring you to the event guide, where you can start browsing the app! 

 

ONE MORE THING: 

 If you click on contacts - you are going to get a message “Restricted Access” 

 You won’t be able to view this contact list unless you join the list – so click the red button, “Join Attendee List” 

 Once you join you’ll get a confirmation screen which gives you three options: 

o View Attendee List 

o Edit Profile 

o Continue to Selected Content 

 We would recommend you go ahead and select edit profile to update your contact information – but this is 

something you can always do later if you’d prefer. 

 Note the feature which allows you to connect your profile to your Twitter, Facebook, Google+ or LinkedIn 

account.  This is a great feature for those looking to expand their networks! 

 Be sure you hit “save changes” at the bottom before leaving the screen if you have made any changes or 

additions. 

 

 

 


