
KEYS TO SUCCESS – PART 1 
 

COMMUNICATION 
 
“The single biggest problem with communication is the illusion that it has taken place” - George Bernard 
Shaw   
 
While communication is an important part of everyone’s day to day life, early, good, and timely 
communications are essential for a successful closing.   It is important to make contact with the closing 
parties early in the transaction to confirm receipt of the closing order, obtain any necessary information to 
set up the closing file, and establish an anticipated date for closing.  Once this initial contact has been 
made, all parties will rest easier knowing they haven’t fallen through the cracks somewhere and the fate 
of their closing is in good hands. 
 
Now that you have established your communication with the closing parties, don’t stop there.  Not only is 
it important to begin communication early in the closing process, it is just as important to communicate 
often during the closing process.  Keep all parties informed of what is going on.  If you run into an issue 
that may delay closing, let the parties know about the issue as soon as possible and assure them that you 
are working to get it resolved.  Don’t wait until the day before closing to call the parties.  No one is ever 
happy with last minute surprises.  You might even find that one of the parties may be able to shed some 
light on the issue at hand and help you resolve it. 
 
Finally, make sure you are communicating effectively.  Ensure that all parties understand any instructions 
you are giving them and that you understand any instructions given to you.  Don’t be afraid to ask 
questions and always get clarification on things you don’t fully understand.  Remember, it is always best 
to communicate directly with the person directly involved in the situation whenever possible.  Anyone 
who has ever played the “rumor” game knows that information always changes as it gets passed from one 
person to another. 
 
So remember, communicate early, communicate often, and communicate effectively.  To put it in other 
words COMMUNICATE, COMMUNICATE, COMMUNICATE! 
 
“Communication works for those who work at it.” – John Powell 
 


