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Board of Directors
Child Support directors Association of California

2013–2014

President	 County	 Term
Terrie Hardy-Porter	 Sacramento County DCSS	 03/12-15

Vice President
Janet Nottley	 Napa County DCSS	 03/13-16

Secretary
Maria Carlomagno-Brice	 Lassen County DCSS	 03/13-16

Treasurer
Jamie Murray	 Sutter County DCSS	 03/11-14

Steven J. Golightly, Ph.D.	 Los Angeles County CSSD	 Permanent

Marie Girulat*	 San Diego County DCSS	 03/11-14

Adele Hendrickson	 Central Sierra Child Support Agency	 03/11-14

Iliana Rodriguez	 San Mateo County DCSS	 03/11-14

Dawn Mayer	 Glenn County DCSS	 03/12-15

Keith Pepper	 Marin County DCSS	 03/13-15

Matt Brega	 Alameda County DCSS	 03/13-16

Victor Rea*	 San Bernardino County DCSS	 03/13-16

*Non-Director Position



2	 Child Support Directors Association 

CSDA 
Child Support Directors Association

Address		  Website
2150 River Plaza Dr. Ste 420		  http://www.csdaca.org
Sacramento, CA  95833	  

Telephone	 Facsimile 
(916) 446-6700	 (916) 446-1199

Executive Director 	 Telephone	 E-Mail 
David G. Oppenheim	 (916) 446-6700 x102	 doppenheim@csdaca.org
	 (916) 834-7533 cell

Media Specialist
Cindi Alvidrez	 (916) 446-6700 x 103	 calvidrez@csdaca.org
	

Administrative Services Manager	
Lisa L. Bispham, CMP	 (916) 446-6700 x100	 lbispham@csdaca.org

Office Assistant 
Sheri Sundahl	 (916) 446-6700 x101 	 ssundahl@csdaca.org 



2014 CSDA Directory 	 3

Alameda
Alameda County Department of Child Support Services: CO 1/FIPS 06001

Region: 2  Size: Large

Address 	 Mailing Address	 Website
5669 Gibraltar Drive	 5669 Gibraltar Drive	 http://www.acgov.org/css/
Pleasanton, CA 94588	 Pleasanton, CA 94588

Main Telephone 	 Main Facsimile 	
(866) 901-3212	 (925) 468-9297

Director 	 Telephone	 E-Mail 
Matthew A. Brega	 (925) 468-9024	 matthew.brega@acgov.org

Deputy Director
Ignacio J. Guerrero	 (925) 468-9025	 ignacio.guerrero@acgov.org

Administrative Assistant
Ricca Alcantara	 (925) 468-9024	 ricca.alcantara@acgov.org

Complaint Resolution
Brendan Hofman	 (925) 468-9076	 brendan.hofmann@acgov.org

Customer Service Manager 
Jennifer Kennedy	 (925) 468-9344 	 jennifer.kennedy@acgov.org  

Fiscal Lead
Nedka Ivanova	 (925) 468-9026	 nedka.vanova@acgov.org 

Information Technology
Frank Shipley	 (925) 468-9020 	 frank.shipley@acgov.org 

Lead Attorney
Terry Symens-Bucher 	 (925) 468-9145	 terry.symens-bucher@acgov.org 

Ombudsperson
Brendan Hofmann	 (925) 468-9076	 brendan.hofmann@acgov.org

Outreach Coordinator 
Brendan Hofmann 	 (925) 468-9076	 brendan.hofmann@acgov.org 

Policy Coordinator
Matthew A. Brega	 (925) 468-9024	 matthew.brega@acgov.org

Public Information Officer
Ignacio J. Guerrero	 (925) 468-9025	 ignacio.guerrero@acgov.org

Training Coordinator
Suzette Maggy 	 (925) 468-9039 	 suzette.maggy@acgov.org 
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Alpine
 See Central Sierra Child Support Agency 

 CO 2/FIPS 06003 
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Amador 
 Central Sierra Child Support agency 

 CO 3/FIPS 06005



6	 Child Support Directors Association 

Butte
Butte County Department of Child Support Services: CO 4/FIPS 06007

Region: 1  Size: Medium  

Address 	 Mailing Address	 Website
78 Table Mountain Blvd.	 78 Table Mountain Blvd.	 http://www.buttecounty.net/css 
Oroville, CA 95965 	 Oroville, CA 95965	

Main Telephone	 Main Facsimile 
(530) 538-6596 	 (530) 538-6500
(non-public inside line) 

Director 	 Telephone 	 E-Mail 
Sharon A. Stone 	 (530) 538-6578 	 sstone@buttecounty.net 

Assistant Director
Rhonda Ross	 (530) 538-6528	 rross@buttecounty.net	

Complaint Resolution
Charlene Vargas	 (530) 538-6516 	 cvargas@buttecounty.net 

Customer Service Manager
David Garcia	 (530) 538-6682	 dgarcia@buttecounty.net 

Fiscal Lead
Rhonda Ross  	 (530) 538-6528 	 rross@buttecounty.net 

Information Technology
Pablo Rosado 	 (530) 538-4324 	 prosado@buttecounty.net 

Lead Attorney
Jose Santana 	 (530) 538-7450 	 jsantana@buttecounty.net 

Ombudsperson
Charlene Vargas	 (530) 538-6516 	 cvargas@buttecounty.net 

Outreach Coordinator 
Nicki Kitch	 (530) 538-6943 	 nkitch@buttecounty.net 

Policy Coordinator
Sharon A. Stone 	 (530) 538-6578 	 sstone@buttecounty.net 

Public Information Officer
Sharon A. Stone 	 (530) 538-6578	 sstone@buttecounty.net 

Training Coordinator
Sandy Bliss	 (530) 538-6251	 sbliss@buttecounty.net 
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Calaveras
 See Central Sierra Child Support Agency 

 CO 5/FIPS 06009



8	 Child Support Directors Association 

 
Region: 3  Size: Small  

                         JPA Mailing Address: 639 New York Ranch Road, Jackson, CA 95642

                         JPA Contact During Business Hours: (209) 533-6490

	                                             (209) 223-6295 FAX

                        Websites: Alpine: http://www.alpinecountyca.gov/hhs/social_services
                                                   Amador: http://www.co.amador.ca.us/index.asp?page=268
                                                   Calaveras: http://co.calaveras.ca.us/departments/childsupport.asp
                                                   Tuolumne: http://portal.co.tuolumne.ca.us/psp/ps/TUP_CHILD_SUP_SVC/

 Amador County	             Alpine County 		  Calaveras County
Main Office: Jackson	               Satellite Office		  Satellite Office
639 New York Ranch Road. 	               75A Diamond Valley Road		  CalWorks Building 
Jackson, CA 95642	               Markleeville, CA 96120		  509 E. St. Charles Street
Public FAX: (209) 223-6295	               FAX: (530) 694-2252		  San Andreas, CA 95249
 			   FAX: (209) 754-4536

 Tuolumne County	            Amador County
Main Office: Sonora	              Satellite Office
975 Morning Star Drive	              HHS Building
Sonora, CA 95370	              10877 Conductor Blvd, Suite 200
Private: (209) 533-6490	              Sutter Creek, CA 95685 
Public FAX: (209) 533-6455	              FAX: (209) 257-0278

Executive Director 	 Telephone 	 E-Mail 
Adele Hendrickson	 (209) 223-6449 (Jackson) 
	 (209) 223-6238 FAX	 hendrickson.adele@centralsierra.cse.ca.gov
	 (209) 533-6460 (Sonora)
 	 (209) 533-6402 FAX	

Executive Assistant
Debbie Smith	 (209) 533-6464	 smith.debbie@centralsierra.cse.ca.gov
	 (209) 533-6406 FAX	

JPA General Counsel
Timothy M. Cary	 (530) 672-7601	 tmc@carylaw.com
  

Central Sierra Child Support Agency 
A regional local child support agency serving  

ALPINE, AMADOR, CALAVERAS & TUOLUMNE Counties  
through a Joint Powers Agreement (JPA)
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JPA Accountant
Elaine Brown	 (209) 223-6457 	 brown.elaine@centralsierra.cse.ca.gov

Information Technology
Jackson site: Viki Freeman 	 (209) 223-6685 	 freeman.viki@centralsierra.cse.ca.gov
Sonora site: Debbie Smith	 (209) 533-6464	 smith.debbie@centralsierra.cse.ca.gov

Call Center Manager
Dalaine Heagle	 (209) 533-6403	 heagle.dalaine@centralsierra.cse.ca.gov

Chief Child Support Attorney
Adele Hendrickson	 (209) 223-6449 (Jackson)	 hendrickson.adele@centralsierra.cse.ca.gov 
	 (209) 223-6238 FAX 
	 (209) 533-6460 (Sonora)	  
	 (209) 533-6402 FAX	

Ombudsperson
Jackson site: Becky Schock 	 (209) 223-6628	 schock.becky@centralsierra.cse.ca.gov 
Satellite sites: Becky Schock	 (209) 223-6628	 schock.becky@centralsierra.cse.ca.gov 
Sonora site: Melody Martin	 (209) 533-6410	 martin.melody@centralsierra.cse.ca.gov

Outreach Coordinators 
Marlene Brawner 	 (209) 223-6272 	 brawner.marlene@centralsierra.cse.ca.gov 
Tuolumne County: Melody Martin	 (209) 533-6410	 martin.melody@centralsierra.cse.ca.gov

Policy Coordinator 
Viki Freeman 	 (209) 223-6685 	 freeman.viki@centralsierra.cse.ca.gov

Public Information Officer
Adele Hendrickson	 (209) 223-6449 (Jackson)	 hendrickson.adele@centralsierra.cse.ca.gov
	 (209) 223-6238 FAX		
	 (209) 533-6460 (Sonora)	  
	 (209) 533-6402 FAX  

Training Coordinator
Marlene Brawner 	 (209) 223-6272	 brawner.marlene@centralsierra.cse.ca.gov

CONTACTS FOR OTHER  
ROLES:	 See	 CA Child Support Central:  
		  https://central.dcss.ca.gov/Pages/Default.aspx 

 

Central Sierra, continued 
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Colusa
Colusa County Department of Child Support Services: CO 6/FIPS 06011 

Region: 1  Size: Very Small 

Address	 Mailing Address 	 Website
217 9th Street, Suite A	 P.O. Box 847 	 http://www.countyofcolusa.com  
Colusa, CA 95932 	 Colusa, CA 95932 	

Main Telephone	 Main Facsimile 
(866) 901-3212	 (530) 458-0565 

Director 	 Telephone 	 E-Mail 
Mary Anderson 	 (530) 458-0560 	 anderson.mary@colusa.cse.ca.gov

Assistant/Deputy Director
VACANT	 ----   --------	 ----  ---------

Complaint Resolution
Estella Dudman	 (530) 458-0497	 dudman.estella@colusa.cse.ca.gov

Customer Service Manager
Estella Dudman	 (530) 458-0497	 dudman.estella@colusa.cse.ca.gov

Fiscal Lead
Mary Anderson 	 (530) 458-0560 	 anderson.mary@colusa.cse.ca.gov

Lead Attorney
Nancy McGie	 (530) 899-0796	 nmcgie@att.net 

Ombudsperson
Estella Dudman	 (530) 458-0497 	 dudman.estella@colusa.cse.ca.gov

Outreach Coordinator 
Mary Anderson	 (530) 458-0560	 anderson.mary@colusa.cse.ca.gov

Policy Coordinator
Mary Anderson 	 (530) 458-0560 	 anderson.mary@colusa.cse.ca.gov

Public Information Officer
Mary Anderson 	 (530) 458-0560 	 anderson.mary@colusa.cse.ca.gov

Training Coordinator
Estella Dudman 	 (530) 458-0497	 dudman.estella@colusa.cse.ca.gov
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Contra Costa
Contra Costa County Department of Child Support Services: co 7/FIPS 06013

Region: 2  Size: Large 

Address	 Facebook	 Web site 
50 Douglas Drive, Suite 100	 www.facebook.com/cccdcss	 http://www.co.contra-costa.ca.us/index.asp?NID
Martinez, CA 94553		  =1374

Main Telephone	 Main Facsimile	 General Email 
(866) 901-3212 (toll-free)	 (925) 335-3636	 childsupport@dcss.cccounty.us

Director	 Telephone	 E-Mail 
Linda Dippel	 (925) 313-4455	 linda.dippel@dcss.cccounty.us

Assistant Director
Peggy Hawkins	 (925) 313-4401	 peggy.hawkins@dcss.cccounty.us

Administrative Assistant	
Louise Britton	 (925) 313-4450	 louise.britton@dcss.cccounty.us

Complaint Resolution
Linda Linnell	 (925) 957-7351	 linda.linnell@dcss.cccounty.us

Customer Service Manager
Dave Rasmussen	 (925) 957-7367	 dave.rasmussen@dcss.cccounty.us

Fiscal Lead
Adrienne Todd	 (925) 313-4454	 adrienne.todd@dcss.cccounty.us

Information Technology
Brenda Lundy	 (925) 957-7304	 brenda.lundy@dcss.cccounty.us

Supervising Attorney
Melinda Self	 (925) 957-2380	 melinda.self@dcss.cccounty.us

Ombudsperson
Saundra McPherson	 (925) 957-2362	 saundra.mcpherson@dcss.cccounty.us

Policy Coordinator
Lori Moore	 (925) 957-7366	 lori.moore@dcss.cccounty.us

Training Coordinator
Jamie Luna	 (925) 957-7380	 jamie.luna@dcss.cccounty.us

Videoconference Contact
Mark Bates	 (925) 766-1752	 mark.bates@dcss.cccounty.us
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Del Norte 
Del Norte County Department of Child Support Services: CO 8/FIPS 06015 

Region: 1  Size: Small 

Address	 Mailing Address 	 Website
983 3rd Street 	 P.O. Box 66	 http://www.co.del-norte.ca.us
Crescent City, CA 95531	 Crescent City, CA 95531	 

Main Telephone	 Main Facsimile 
(888) 252-9214 (toll-free)	 (707) 465-0126

Director	 Telephone 	 E-Mail 
Debbie Mayhue	 (707) 464-7299 x2234	 dmayhue@co.del-norte.ca.us

Assistant/Deputy Director
Nola Penna 	 (707) 464-7299 x2270	 npenna@co.del-norte.ca.us

Complaint Resolution
Nola Penna 	 (707) 464-7299 x2270	 npenna@co.del-norte.ca.us

Fiscal Lead
Melissa Goudelock	 (707) 464-7299 x2244	 mgoudelock@co.del-norte.ca.us

Information Technology
Dan McCorkle	 (707) 464-7207	 dmccorkle@co.del-norte.ca.us

Lead Attorney
Peter E. Martin 	 (707) 464-7299 x2257 	 peter@petermartinlaw.com

Ombudsperson
Deana Davis	 (707) 464-7299 x2238	 dldavis@co.del-norte.ca.us

Policy Coordinator
Debbie Mayhue	 (707) 464-7299 x2234	 dmayhue@co.del-norte.ca.us 

Public Information Officer
Debbie Mayhue	 (707) 464-7299 x2234	 dmayhue@co.del-norte.ca.us

Training Coordinator
Deana Davis	 (707) 464-7299 x2238	 dldavis@co.del-norte.ca.us
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El Dorado 
El Dorado County Department of Child Support Services: co 9/FIPS 06017 

Region: 3  Size: Small 

Address	 Mailing Address 	 Website
3883 Ponderosa Road	 P.O. Box 391 	 www.edcgov.us/childsupport 
Shingle Springs, CA 95682 	 Placerville, CA 95667

Main Telephone	 Main Facsimile 
(866) 901-3212	 (530) 621-2022 
(530) 621-5600

Director 	 Telephone 	 E-Mail 
Laura Roth 	 (530) 642-7363 	 laura.roth@edcgov.us

Assistant/Deputy Director
Rebecca Hiles 	 (530) 642-7375 	 rebecca.hiles@edcgov.us

Complaint Resolution
Laurie Croker	 (530) 642-7396	 laurie.croker@edcgov.us

Customer Service Manager
Rebecca Hiles	 (530) 642-7375	 rebecca.hiles@edcgov.us

Fiscal Lead
Wendy Perry	 (530) 642-4831	 wendy.perry@edcgov.us

Information Technology
Michael Brazil	 (530) 642-7298	 michael.brazil@edcgov.us

Attorney Contact
Jake Burns 	 (530) 573-3462 Tahoe	 jake.burns@edcgov.us
	 (530) 642-7380 Shingle Springs	

Ombudsperson
Lori Wood	 (530) 642-7382	 lori.wood@edcgov.us 

Outreach Coordinator 
Katrina Wresche	 (530) 573-3459	 katrina.wresche@edcgov.us

Policy Coordinator
Rebecca Hiles	 (530) 642-7375	 rebecca.hiles@edcgov.us

Public Information Officer
Laura Roth 	 (530) 642-7363 	 laura.roth@edcgov.us

Training Coordinator
Laurie Croker	 (530) 642-7396	 laurie.croker@edcgov.us



14	 Child Support Directors Association 

Fresno 
Fresno County Department of Child Support Services: CO 10/FIPS 06019 

Region: 3  Size: Large 

Address	 Mailing Address 	 Website
2220 Tulare Street, Suite 310	 P.O. Box 12946	 http://www.co.fresno.ca.us/2865/ 
Fresno, CA 93721	 Fresno, CA 93779-2946

Main Telephone	 Main Facsimile 
(866) 901-3212	 (559) 600-2795

Director 	 Telephone 	 E-Mail 
Kari Gilbert 	 (559) 600-1311	 kgilbert@co.fresno.ca.us

Deputy Director
Lisa Sprague	 (559) 600-1683	 lsprague@co.fresno.ca.us

Administrative Assistant
Denise E. Bull	 (559) 600-2600	 dbull@co.fresno.ca.us

Complaint Resolution
Kristina Belair-Ramos	 (559) 600-1706	 kbelair@co.fresno.ca.us 

Customer Service Manager
Annette Coke	 (559) 600-1685	 acoke@co.fresno.ca.us

Fiscal Lead
Jerry Halphin 	 (559) 600-2516 	 jhalphin@co.fresno.ca.us 

Information Technology
Matthew Tackett	 (559) 600-2599	 mtackett@co.fresno.ca.us

Chief Attorney
Doug Harrison	 (559) 600-2169	 dharrison@co.fresno.ca.us

Ombudsperson
Kristine Ferrucci 	 (559) 600-2194	 kferrucci@co.fresno.ca.us

Outreach Coordinator 
David Huls 	 (559) 600-1682	 dhuls@co.fresno.ca.us

Policy Coordinator 
Kari Gilbert 	 (559) 600-1311	 kgilbert@co.fresno.ca.us 

Public Information Officer
Kari Gilbert	 (559) 600-1311	 kgilbert@co.fresno.ca.us

Training Coordinator
Lisa Sprague	 (559) 600-1683	 lsprague@co.fresno.ca.us
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Glenn 
Glenn County Department of Child Support Services: CO 11/FIPS 06021 

Region: 1  Size: Very Small 

Address  		  Website
120 South Marshall Avenue 		  www.countyofglenn.net/govt/
 Willows, CA 95988		  departments/child_support

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (530) 934-6603

Director 	 Telephone 	 E-Mail 
Dawn Mayer 	 (530) 934-0329	 mayer.dawn@glenn.cse.ca.gov

Complaint Resolution
Margarita Arnone	 (530) 934-0330	 arnone.margarita@glenn.cse.ca.gov

Lead Attorney
Alan Schmidt	 (530) 934-6308 	 schmidt.alan@glenn.cse.ca.gov

Ombudsperson
Margarita Arnone	 (530) 934-0330	 arnone.margarita@glenn.cse.ca.gov 

Outreach Coordinator 
Dawn Mayer 	 (530) 934-0329	 mayer.dawn@glenn.cse.ca.gov 

Policy Coordinator 
Dawn Mayer 	 (530) 934-0329	 mayer.dawn@glenn.cse.ca.gov

Public Information Officer
Dawn Mayer 	 (530) 934-0329	 mayer.dawn@glenn.cse.ca.gov

Training Coordinator
Dawn Mayer 	 (530) 934-0329	 mayer.dawn@glenn.cse.ca.gov 

Fiscal Lead
Kathy Davis	 (530) 934-0325	 davis.kathy@glenn.cse.ca.gov 
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Humboldt 
Humboldt County Department of Child Support Services: CO 12/FIPS 06023 

Region: 1  Size: Small  

Address		  Website
2420 Sixth Street 		  http://www.co.humboldt.ca.us/dcss/ 
Eureka, CA 95501 	

Main Telephone	 Main Facsimile 	 Attorney/Employer Line
(866) 901-3212 	 (707) 441-3288	 (707) 441-3216 

Director 	 Telephone 	 E-Mail 
Jim Kucharek 	 (707) 441-3261 	 jim.kucharek@co.humboldt.ca.us 

Assistant/Deputy Director
Lisa Dugan 	 (707) 441-3262 	 lisa.dugan@co.humboldt.ca.us 

Administrative Assistant
Dolly Cluver	 (707) 441-3228	 dolly.cluver@co.humboldt.ca.us

Complaint Resolution
Carol Guy 	 (707) 441-3234 	 carol.guy@co.humboldt.ca.us 

Customer Service Manager
Tami Curry	 (707) 441-3226	 tami.curry@co.humboldt.ca.us

Fiscal Lead 
Dawn Bressler	 (707) 441-3269	 dawn.bressler@co.humboldt.ca.us 

Information Technology
Cito Torres 	 (707) 441-3293 	 cito.torres@co.humboldt.ca.us 

Lead Attorney
Paul Beckhart 	 (707) 441-3237	 paul.beckhart@co.humboldt.ca.us 

Ombudsperson
Tami Curry 	 (707) 441-3226	 tami.curry@co.humboldt.ca.us 

Outreach Coordinator 
Tami Curry 	 (707) 441-3226	 tami.curry@co.humboldt.ca.us 

Policy Coordinator
Lisa Dugan	 (707) 441-3262	 lisa.dugan@co.humboldt.ca.us

Public Information Officer
Jim Kucharek 	 (707) 441-3261 	 jim.kucharek@co.humboldt.ca.us 

Training Coordinator
Sharon Mitchell  	 (707) 441-3256	 sharon.mitchell@co.humboldt.ca.us 
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Imperial 
Imperial County Department of Child Support Services: CO 13/FIPS 06023 

Region: 4  Size: Medium 

Address  	 Mailing Address	 Website
2795 S. 4th Street 	 2795 S. 4th Street	  www.co.imperial.ca.us/ChildSupport/index.htm
El Centro, CA 92243 	 El Centro, CA 92243

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (760) 352-4612
 

Director 	 Telephone 	 E-Mail 
Gustavo Roman 	 (760) 482-2386 	 gustavoroman@co.imperial.ca.us 

Interim Assistant Director 
Liza Barraza	 (760) 482-2343	 lizabarraza@co.imperial.ca.us	

Complaint Resolution
VACANT	 (760) 482-2385	 csadmin@co.imperial.ca.us

Customer Service Manager
Angela Dees	 (760) 482-2368 	 angeladees@co.imperial.ca.us

Fiscal Lead
Stephanie Boutwell 	 (760) 482-2386 	 stephanieboutwell@co.imperial.ca.us 

Information Technology
Nohemi Ridaura	 (760) 482-2358 	 nridaura@co.imperial.ca.us 

Lead Attorney
Liza Barraza 	 (760) 482-2343 	 lizabarraza@co.imperial.ca.us 

Ombudsperson
VACANT	 (760) 482-2385	 csadmin@co.imperial.ca.us

Outreach Coordinator 
VACANT	 (760) 482-2385	 csadmin@co.imperial.ca.us

Policy Coordinator
Liza Barraza	 (760) 482-2343	 lizabarraza@co.imperial.ca.us

Public Information Officer
Lea Anne O’Malley	 (760) 482-2342	 leaanneomalley@co.imperial.ca.us 

Training Coordinators
Lea Anne O’Malley	 (760) 482-2342	 leaanneomalley@co.imperial.ca.us
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Inyo 
Eastern Sierra Regional Department of Child Support Services: CO 14/FIPS 

06027 
Region: 3  Size: Very Small 

Address	 Mailing Address 	 Website
230 West Line St. 	 P.O. Box 1147 	 http://www.childsup.ca.gov/inyo.asp  
Bishop, CA 93514 	 Bishop, CA 93515 	 http://www.inyocounty.us/CSS

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (760) 873-3646 

Regional Director 	 Telephone 	 E-Mail 
Susanne Rizo	 (760) 873-7981	 rizo.susanne@inyo.cse.ca.gov

Director
Susanne Rizo	 (760) 873-7981 	 rizo.susanne@inyo.cse.ca.gov

Complaint Resolution 
Emily Casabian	 (760) 873-7997	 casabian.emily@inyo.cse.ca.gov

Customer Service Manager 
VACANT	 ----   -------- 	 ----  --------- 

Fiscal Lead
VACANT	 ----   ---------	 ----  ---------

Lead Attorney 	
Susanne Rizo 	 (760) 873-7981 	 rizo.susanne@inyo.cse.ca.gov

Ombudsperson
Keri Oney	 (760) 873-7983	 oney.keri@inyo.cse.ca.gov

Outreach Coordinator 
VACANT	 ----   -------- 	 ----  --------- 

Public Information Officer
Susanne Rizo 	 (760) 873-7981 	 rizo.susanne@inyo.cse.ca.gov 

Training Coordinator
Emily Casabian	 (760) 873-7997 	 casabian.emily@mono.cse.ca.gov
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Kern 
Kern County Department of Child Support Services: CO 15/FIPS 06029 

Region: 4   Size: Large  

Address 	 Mailing Address	 Website
1300 18th Street 	 P.O. Box 2168	 http://www.co.kern.ca.us/childsupport/  
Bakersfield, CA 93301 	 Bakersfield, CA 93303 

Main Telephone	 Main Facsimile 
(866) 901-3212 (toll-free)	 (661) 868-8558 

Director 	 Telephone 	 E-Mail 
Phyllis Nance	 (661) 868-8480	 pnance@co.kern.ca.us

Assistant Director 
Marcus Mitchell	 (661) 868-2894	 mmitchell@co.kern.ca.us

Office Services Coordinator
Andrea Sobrien	 (661) 868-8611	 asobrien@co.kern.ca.us

Complaint Resolution
Lupe Arzaga	 (661) 868-2925	 larzaga@co.kern.ca.us 

Customer Service Manager
Elizabeth Chavez	 (661) 868-2824	 echavez@co.kern.ca.us 

Fiscal Lead
Brett Sakamoto	 (661) 868-8483 	 bsakamot@co.kern.ca.us 
Elizabeth Chavez	 (661) 868-2824 	 echavez@co.kern.ca.us 

Information Technology
Roy Tatsuo Sekine	 (661) 868-6507 	 RSekine@co.kern.ca.us 

Chief Attorney
Bill Malloy	 (661) 868-2814 	 wmalloy@co.kern.ca.us  

Ombudsperson
Margaret Christie	 (661) 868-2945	 mchristi@co.kern.ca.us 
Carla Kennedy	 (661) 868-2938	 ckennedy@co.kern.ca.us
Kathy Autwell	 (661) 868-2817	 kautwell@co.kern.ca.us

Outreach Coordinator 
Tammi Tilford	 (661) 868-2918 	 ttilford@co.kern.ca.us 

Policy Coordinator
Marcus Mitchell	 (661) 868-2894	 mmitchell@co.kern.ca.us

Public Information Officer
Phyllis Nance	 (661) 868-8480	 pnance@co.kern.ca.us
Tammi Tilford	 (661) 868-2918 	 ttilford@co.kern.ca.us 

Training Coordinator
 Kimberlyn Stillwell	 (661) 868-6561 	 kstillwell@co.kern.ca.us 
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Kings 
Kings County Department of Child Support Services: CO 16/FIPS 06031 

Region: 3  Size: Medium  

Address	 Mailing Address	 Website
312 W. 7th Street, Suite 201	 P.O. Box 1289	 www.countyofkings.com/css/Index.htm 
Hanford, CA 93230 	 Hanford, CA 93232  

Main Telephone	 Main Facsimile 	
(866) 901-3212 	 (559) 582-0277 	  

Director 	 Telephone 	 E-Mail 
Barbi Brokhoff	 (559) 852-2467	 barbi.brokhoff@co.kings.ca.us 

Complaint Resolution
Vicki Hotz  	 (559) 852-2427	 vicki.hotz@co.kings.ca.us 

Customer Service Manager
Vicki Hotz	 (559) 852-2427	 vicki.hotz@co.kings.ca.us 

Fiscal Lead
Anthony Loza	 (559) 852-4885	 anthony.loza@co.kings.ca.us

Information Technology
County Help Desk	 (559) 852-4500	 ITServiceDesk@co.kings.ca.us	

Lead Attorney 
Teresa Merzoian 	 (559) 852-4165 	 teresa.merzoian@co.kings.ca.us 

Ombudsperson
Vicki Hotz 	 (559) 852-2427 	 vicki.hotz@co.kings.ca.us 

Outreach Coordinator 
Vicki Hotz  	 (559) 852-2427	 vicki.hotz@co.kings.ca.us 

Policy Coordinator 
Barbi Brokhoff	 (559) 852-2467	 barbi.brokhoff@co.kings.ca.us  

Public Information Officer
Barbi Brokhoff	 (559) 852-2467	 barbi.brokhoff@co.kings.ca.us 

Quality Assurance 
Kimberly Harmon 	 (559) 852-2410	 kimberly.harmon@co.kings.ca.us  

Training Coordinator
Kathy Polcik  	 (559) 852-4175	 kathy.polcik@co.kings.ca.us 
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Lake 
Lake County Department of Child Support Services: CO 17/FIPS 06033 

Region: 1  Size: Small  

Address	 Mailing Address 	 Website
525 N. Main Street 	 P.O. Box 1679 	 http://www.co.lake.ca.us/Government/
Lakeport, CA 95453 	 Lakeport, CA 95453 	 DepartmentDirectory/Lake_County_
		  Child_Support_Services.htm

Main Telephone	 Main Facsimile 
(707) 262-4301	 (707) 263-3948  
(866) 901-3212 (public) 

Director 	 Telephone 	 E-Mail 
Gail Woodworth 	 (707) 262-4321 	 gail.woodworth@lakecountyca.gov

Assistant/Deputy Director
Tammie Widener	 (707-262-4316	 tammie.widener@lakecountyca.gov

Administrative Assistant
Bessie Kniss	 (707) 262-4301 x102	 bess.kniss@lakecountyca.gov

Complaint Resolution 
Deana Clausen 	 (707) 262-4313	 deana.clausen@lakecountyca.gov 

Fiscal Lead
Cindy Van Lanen	 (707) 262-4309 	 cindy.vanlanen@lakecountyca.gov 

Information Technology
Cindy Van Lanen 	 (707) 262-4309	 cindy.vanlanen@lakecountyca.gov 

Lead Attorney
Ken Roush 	 (707) 262-4322  	 ken.roush@lakecountyca.gov

Ombudsperson
Deanna Klier 	 (707) 262-4301 x131 	 deanna.klier@lakecountyca.gov 

Outreach Coordinator 
Merilyn Mahnke	 (707) 262-4301 x121 	 merilyn.mahnke@lakecountyca.gov

Policy Coordinator
Tammie Widener	 (707) 262-4316	 tammie.widener@lakecountyca.gov

Public Information Officer 
Gail Woodworth 	 (707) 262-4321 	 gail.woodworth@lakecountyca.gov

Training Coordinator
Deana Clausen	 (707) 262-4316 	 deana.clausen@lakecountyca.gov
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Lassen 
Lassen County Department of Child Support Services: CO 18/FIPS 06035 

Region: 1  Size: Very Small 

Address	 Mailing Address 	 Website
1600 Chestnut Street 	 P.O. Box 999 	 http://www.co.lassen.ca.us    
Susanville, CA 96130 	 Susanville, CA 96130 

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (530) 251-2667 

Director 	 Telephone 	 E-Mail 
Maria Carlomagno-Brice	 (530) 251-2635 	 carlomagno-brice.maria@lassen.cse.ca.gov 

Program Manager
Kelley Cote	 (530) 251-2640	 cote.kelley@lassen.cse.ca.gov

Complaint Resolution
Kelley Cote	 (530) 251-2640	 cote.kelley@lassen.cse.ca.gov

Customer Service Manager 
Kelley Cote	 (530) 251-2640	 cote.kelley@lassen.cse.ca.gov

Fiscal Lead
Debbie Kincaid  	 (530) 251-2649 	 kincaid.debbie@lassen.cse.ca.gov 

Lead Attorney
Debra Avenmarg	 (530) 251-2641	 avenmarg.debra@lassen.cse.ca.gov 

Ombudsperson
Kelley Cote	 (530) 251-2640	 cote.kelley@lassen.cse.ca.gov 

Outreach Coordinator 
Maria Carlomagno-Brice	 (530) 251-2635	 carlomagno-brice.maria@lassen.cse.ca.gov

Policy Coordinator
Kim Dowden	 (530) 251-2648	 dowden.kim@lassen.cse.ca.gov

Public Information Officer
Maria Carlomagno-Brice	 (530) 251-2635	 carlomagno-brice.maria@lassen.cse.ca.gov

Training Coordinator
Kelley Cote	 (530) 251-2640	 cote.kelley@lassen.cse.ca.gov 
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Mailing Address	 Main Telephone 	 Website
5770 S. Eastern Avenue	 (866) 901-3212	 http://cssd.lacounty.gov 
Commerce, CA 90040	 (866) 399-4096 (TDD)

Director 	 Telephone 	 E-Mail 
Steven J. Golightly, Ph.D.	 (323) 889-3400	 steven_golightly@cssd.lacounty.gov

Executive Secretary
Cheryl-Renae Davis	 (323) 889-3331	 cheryl-renae_davis@cssd.lacounty.gov

Special Assistant
Kimberly Britt	 (323) 889-2976	 kimberly_britt@cssd.lacounty.gov

Chief Deputy Director
David Kilgore	 (323) 889-3405	 david_kilgore@cssd.lacounty.gov

Operations
Lori Cruz	 (323) 889-3410	 lori_cruz@cssd.lacounty.gov
Alexandra Baurer	 (323) 889-3418	 alexandra_baurer@cssd.lacounty.gov

Fiscal Leads 
Rosemary Gutierrez	 (323) 889-2981 	 rosemary_gutierrez@cssd.lacounty.gov
Barbara Rankin	 (323) 889-3460 	 barbara_rankin@cssd.lacounty.gov 

Los Angeles 
Los Angeles County Child Support Services Department: CO 19/FIPS 06037 

Region: 5  Size: Very Large 

Addresses		
Division I - (San Fernando Valley, Antelope Valley, Glendale, 
Burbank, West Los Angeles, Santa Monica, Venice)
Lorrie Stewart, Division Chief: (818) 386-6101
15531 Ventura Boulevard 
Encino, CA 91436

Division II - (Central Los Angeles, East Los Angeles, Highland Park, 
Bell Gardens, Hollywood, Exposition Park, Pico Rivera)
Charles Mandel, Division Chief: (323) 889-3479
5770 S. Eastern Avenue 
Commerce, CA 90040

Division III - (San Gabriel Valley, Covina, El Monte, Pasadena, 
Pomona, West Covina)
Wayne Doss, Division Chief: (626) 858-2502
2934 East Garvey Avenue South, Suite 100 
West Covina, CA 91791 

Division IV - (South Central Los Angeles, Southwest Los Angeles, 
Huntington Park, Manhattan Beach, Downey, Lawndale)

  Robert Friedlander, Division Chief: (323) 965-6589
8300 S. Vermont Avenue 
Los Angeles, CA 90044

Division V - (Norwalk, Compton, Torrance, Lakewood, Paramount, 
San Pedro, Long Beach, Harbor City, Carson)

  Avi De Turenne, Division Chief: (310) 354-6303
20221 S. Hamilton Avenue 
Torrance, CA 90502

Division VI - (Antelope Valley) 
Kaye McKay, Division Chief: (661) 940-2077
42281 10th Street West	
Lancaster, CA 93534



Customer Contact Center
Howard Strauss	 (323) 869-3505	 howard_strauss@cssd.lacounty.gov

Court Operations
Jennifer Coultas	 (213) 639-2727	 jennifer_coultas@cssd.lacounty.gov

Interstate
Patricia Erb	 (323) 869-3226	 patricia_erb@cssd.lacounty.gov

Chief Attorney
Jennifer Coultas	 (213) 639-2727	 jennifer_coultas@cssd.lacounty.gov 

Outreach Coordinator 
Al Reyes 	 (323) 832-7216 	 al_reyes@cssd.lacounty.gov 

Policy Coordinator
Emy Tzimoulis	 (323) 832-7260	 emy_tzimoulis@cssd.lacounty.gov

State Hearing/Ombudsperson 
Howard Strauss	 (323) 869-3505	 howard_strauss@cssd.lacounty.gov  

Technology & Analysis Division
Susan Widney	 (323) 832-7119	 susan_widney@cssd.lacounty.gov 

Training Coordinator
Emy Tzimoulis  	 (323) 832-7260 	 emy_tzimoulis@cssd.lacounty.gov 

Case Initiation
Julie Watson 	 (323) 889-2746  	 julie_watson@cssd.lacounty.gov 

Los Angeles, continued 
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Madera 
Madera County Department of Child Support Services: CO 20/FIPS 06039 

Region: 3  Size: Small  

Address	 Mailing Address 	 Website
120 N. Lake St. 	 P.O. Box 1079 	 www.madera-county.com/childsupportservices/  
Madera, CA 93638 	 Madera, CA 93639 

Main Telephone	 Main Facsimile 
(559) 675-7885 	 (559) 674-6593 

Director 	 Telephone 	 E-Mail 
Tania Say 	 (559) 675-7610 	 t.say@csa20ca.org 

Assistant/Deputy Director
Vicki West 	 (559) 675-7610 	 v.west@csa20ca.org 

Complaint Resolution
Cyndi Darrah 	 (559) 675-7610 	 c.darrah@csa20ca.org 

Fiscal Lead
Sarah Honeycutt 	 (559) 675-7610 	 s.honeycutt@csa20ca.org 

Lead Attorney
Tami Sonder 	 (559) 675-7610 	 t.sonder@csa20ca.org 

Ombudsperson
Sarah Honeycutt	 (559) 675-7610 	 s.honeycutt@csa20ca.org 

Outreach Coordinator 
Cyndi Darrah 	 (559) 675-7610 	 c.darrah@csa20ca.org 

Policy Coordinator 
Vicki West 	 (559) 675-7610 	 v.west@csa20ca.org 

Public Information Officer
Cyndi Darrah 	 (559) 675-7610 	 c.darrah@csa20ca.org 

Quality Assurance 
Vicki West 	 (559) 675-7610 	 v.west@csa20ca.org 

Training Coordinator
Cyndi Darrah 	 (559) 675-7610 	 c.darrah@csa20ca.org 
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Marin 
Marin County Department of Child Support Services: CO 21/FIPS 06041 

Region: 2  Size: Very Small 

Address	 Mailing Address 	 Website
88 Rowland Way, Ste. 200 	 P.O. Box 6145 	 www.co.marin.ca.us./depts/FS/main/index.cfm 
Novato, CA 94945-5042	 Novato, CA 94948-6145 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (415) 473-4150

Director 	 Telephone 	 E-Mail 
Keith Pepper 	 (415) 473-6491 	 kpepper@marincounty.org

Assistant Director
Jill Francis	 (415) 473-4067	 jfrancis@marincounty.org

Complaint Resolution
VaDonna Danesi 	 (415) 473-6512 	 vdanesi@marincounty.org

Customer Service Manager
VaDonna Danesi 	 (415) 473-6512 	 vdanesi@marincounty.org

Fiscal Lead
Marcella Caramucci	 (415) 473-4066	 mcaramucci@marincounty.org

Information Technology
Raquel Pasion 	 (415) 473-2838	 rpasion@marincounty.org

Lead Attorney
Keith Pepper	 (415) 473-6491 	 kpepper@marincounty.org

Ombudsperson 
VaDonna Danesi 	 (415) 473-6512 	 vdanesi@marincounty.org

Outreach Coordinator 
VaDonna Danesi 	 (415) 473-6512 	 vdanesi@marincounty.org

Public Information Officer
Keith Pepper 	 (415) 473-6491 	 kpepper@marincounty.org

Training Coordinator
Nancy Powers 	 (415) 473-6510 	 npowers@marincounty.org
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Mariposa 
Mariposa County Department of Child Support Services: CO 22/FIPS 06043 

Region: 3  Size: Very Small  

Address	 Mailing Address 	 Website
5362 Lemee Lane	 P.O. Box 748 	 http://www.mariposacounty.org/
Mariposa, CA 95338 	 Mariposa, CA 95338	 index.asp?NID=69

Main Telephone	 Main Facsimile 
(209) 742-0997 	 (209) 966-3842

Director 	 Telephone 	 E-Mail 
Debbie Walton 	 (209) 742-0865	 dwalton@mariposacounty.org 

Customer Service Manager
Ginny Carpenter	 (209) 742-0861	 gcarpenter@mariposacounty.org

Complaint Resolution
Ginny Carpenter 	 (209) 742-0861	 gcarpenter@mariposacounty.org 

Fiscal Lead
Tanya Harmon-Knox 	 (209) 742-0863 	 tharmon@mariposacounty.org 

Lead Attorney
Francis McNally	 (209) 742-0864	 fmcnally@mariposacounty.org 

Ombudsperson
Ginny Carpenter 	 (209) 742-0861	 gcarpenter@mariposacounty.org 

Outreach Coordinator 
Ginny Carpenter 	 (209) 742-0861 	 gcarpenter@mariposacounty.org 

Public Information Officer
Ginny Carpenter 	 (209) 742-0861 	 gcarpenter@mariposacounty.org 

Policy Coordinator  
Debbie Walton 	 (209) 742-0865	 dwalton@mariposacounty.org 

Quality Assurance 
Debbie Walton 	 (209) 742-0865	 dwalton@mariposacounty.org 

Training Coordinator
Ginny Carpenter  	 (209) 742-0861 	 gcarpenter@mariposacounty.org 
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Mendocino 
Mendocino County Department of Child Support Services: CO 23/FIPS 06045 

Region: 1  Size: Small 

Address	 Mailing Address 	 Website
107 S. State St.	 P.O. Box 970	 http://www.co.mendocino.ca.us/css/   
Ukiah, CA 95482	 Ukiah, CA 95482

Main Telephone	 Main Facsimile 
(866) 901-3212	 (707) 472-2820 

Director 	 Telephone 	 E-Mail 
Bruce Mordhorst 	 (707) 472-2800	 mordhorb@co.mendocino.ca.us 

Complaint Resolution
Robin Pronsolino 	 (707) 472-2810	 pronsolr@co.mendocino.ca.us

Customer Service Manager
Robin Pronsolino 	 (707) 472-2810	 pronsolr@co.mendocino.ca.us

Fiscal Lead
Melanie Rafanan	 (707) 472-2831	 rafananm@co.mendocino.ca.us

Technology
VACANT	 ----    ---------	 ----   ----------

Lead Attorney
Douglas Thiele	 (707) 472-2805	 thieled@co.mendocino.ca.us 

Ombudsperson
Robin Pronsolino 	 (707) 472-2810	 pronsolr@co.mendocino.ca.us

Outreach Coordinator 
Robin Pronsolino 	 (707) 472-2810	 pronsolr@co.mendocino.ca.us

Policy Coordinator
Bruce Mordhorst	 (707) 472-2800	 mordhorb@co.mendocino.ca.us

Public Information Officer
Robin Pronsolino 	 (707) 472-2810	 pronsolr@co.mendocino.ca.us

Training Coordinator
Sherri Edwards 	 (707) 472-2846 	 edwardss@co.mendocino.ca.us 
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Merced 
Merced County Department of Child Support Services: CO 24/FIPS 06047 

Region: 3  Size: Medium 

Address	 Mailing Address 	 Website
3368 N. Hwy 59, Suite A	 P.O. Box 3199 	 http://www.merceddcss.com/  
Merced, CA 95348 	 Merced, CA 95344 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (209) 381-1305  

Director 	 Telephone 	 E-Mail 
Sharon Wardale-Trejo	 (209) 381-1322	 swardale-trejo@co.merced.ca.us

Assistant Director 
Darlene Ingersoll	 (209) 381-1316 	 dingersoll@co.merced.ca.us 

Administrative Assistant
Amanda Hassler	 (209) 381-1317	 ahassler@co.merced.ca.us

Complaint Resolution 
Lori Norman 	 (209) 381-1338 	 lnorman@co.merced.ca.us 

Program/Customer Service Manager
Cynthia Gallagher 	 (209) 381-1335 	 cgallagher@co.merced.ca.us 

Fiscal Lead
Peter Van der Weide 	 (209) 381-1306 	 pvanderweide@co.merced.ca.us 

Information Technology
Maurice Trejo 	 (209) 381-1326 	 mtrejo@co.merced.ca.us 

Lead Attorney
Sandra Gravano 	 (209) 381-1327 	 sgravano@co.merced.ca.us 

Ombudsperson
Lori Norman 	 (209) 381-1338 	 lnorman@co.merced.ca.us 

Outreach Coordinator 
Paula Garcia 	 (209) 381-1329 	 pgarcia@co.merced.ca.us 

Policy Coordinator	
Patricia McDermott	 (209) 381-1345	 pmcdermott@co.merced.ca.us

Public Information Officer
Sharon Wardale-Trejo	 (209) 381-1322	 swardale-trejo@co.merced.ca.us

Training Coordinator 
Paula Garcia 	 (209) 381-1329 	 pgarcia@co.merced.ca.us 
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Modoc 
Siskiyou/Modoc Regional Department of Child Support Services: CO 25/FIPS 

06049 
Region: 1  Size: Small 

Address	 Mailing Address 	 Website
1030 North Main Street	 P.O. Box 1171	 http://www.co.siskiyou.ca.us/DCSS/dcss.aspx 
Alturas, CA 96101	 Alturas, CA 96101-1171

Main Telephone	 Main Facsimile 
24 HOUR CASE INFORMATION: 	 (530) 233-6244 
(866) 901-3212

Regional Director 
Gary W. Sams	 (530) 841-2965	 gsams@co.siskiyou.ca.us

Complaint Resolution
Julie Weisman	 (530) 841-4275	 jweisman@co.siskiyou.ca.us

Information Technology
Colleen Samuelson 	 (530) 841-2966 	 csamuelson@co.siskiyou.ca.us 

Chief Attorney
Rebecca Durney 	 (530) 841-4264 	 rdurney@co.siskiyou.ca.us 

Ombudsperson
Julie Weisman	 (530) 841-4275 	 jweisman@co.siskiyou.ca.us 

Policy Coordinator 
Gary W. Sams 	 (530) 841-2965 	 gsams@co.siskiyou.ca.us 

Public Information Officer
Liane Platt 	 (530) 841-4388	 lplatt@co.siskiyou.ca.us 

Training Coordinator
Julie Weisman	 (530) 841-4275	 jweisman@co.siskiyou.ca.us

Outreach Coordinator
Liane Platt	 (530) 841-4388	 lplatt@co.siskiyou.ca.us
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Mono 
Eastern Sierra Regional Department of Child Support Services: CO 26/FIPS 

06051 
Region: 3  Size: Very Small  

Address	 Mailing Address 	 Website
452 Old Mammoth Rd. Ste 307	 P.O. Box 5044 	 http://www.childsup.ca.gov/mono.asp 
Mammoth Lakes, CA 93546 	 Mammoth Lakes, CA 93546 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (760) 924-1721 

Regional Director 	 Telephone 	 E-Mail 
Susanne Rizo	 (760) 873-7981	 rizo.susanne@inyo.cse.ca.gov

Director
VACANT	 ---- -------	 ------ --------

Complaint Resolution
Emily Casabian 	 (760) 873-7997	 casabian.emily@inyo.cse.ca.gov

Customer Service 
VACANT 	 -----   ---------	 -----    --------

Fiscal Lead
VACANT	 -----   ---------	 ------   --------

Lead Attorney 
Susanne Rizo	 (760) 873-7981 	 rizo.susanne@inyo.cse.ca.gov 

Ombudsperson
Keri Oney	 (760) 873-7983	 oney.keri@inyo.cse.ca.gov

Outreach Coordinator 
VACANT	 ------   -------	 ------  ---------

Public Information Officer
Susanne Rizo	 (760) 873-7981	 rizo.susanne@inyo.cse.ca.gov

Training Coordinator
Emily Casabian	 (760) 873-7997	 casabian.emily@mono.cse.ca.gov
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Monterey 
Monterey County Department of Child Support Services: CO 27/FIPS 06053 

Region: 2  Size: Medium 

Address	 Mailing Address 	 Website
752 La Guardia Street 	 P.O. Box 2059 	 http://www.co.monterey.ca.us/mcdcss
 Salinas, CA 93905 	 Salinas, CA 93902 

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (831) 755-3273 
(831) 769-9306 (TDD)

Director 	 Telephone 	 E-Mail 
Stephen H. Kennedy 	 (831) 755-3292 	 kennedys@co.monterey.ca.us 

Assistant/Deputy Director
Jo Ellen (Jody) Holtzworth	 (831) 769-8721 	 holtzworthj@co.monterey.ca.us 

Administrative Assistant
VACANT	 -----  -----------	 ------    --------------

Complaint Resolution
Darrell McGowan	 (831) 755-3284 	 mcgowand@co.monterey.ca.us 

Customer Service Manager
Darrell McGowan	 (831) 755-3284 	 mcgowand@co.monterey.ca.us 

Fiscal Lead
Karen Young 	 (831) 769-8726 	 youngk@co.monterey.ca.us 

Information Technology 
Karsten Rother	 (831) 796-3657	 rotherk@co.monterey.ca.us 

Lead Attorney
Lisa Ortiz 	 (831) 769-8705  	 ortizl@co.monterey.ca.us

Ombudsperson
Darrell McGowan 	 (831) 755-3284 	 mcgowand@co.monterey.ca.us 

Operations Manager
Sari Schumacher	 (831) 796-3668 	 schumachers@co.monterey.ca.us

Outreach Coordinator 
Maria Cuellar 	 (831) 769-8782 	 cuellarm@co.monterey.ca.us 

Policy Coordinator 
Jo Ellen (Jody) Holtzworth 	 (831) 769-8721 	 holtzworthj@co.monterey.ca.us 

Public Information Officer
Maria Cuellar 	 (831) 769-8782 	 cuellarm@co.monterey.ca.us 

Training Coordinator
Darrell McGowan 	 (831) 755-3284 	 mcgowand@co.monterey.ca.us 
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Napa  
Napa County Department of Child Support Services: CO 28/FIPS 06055 

Region: 2  Size: Small  

Address 	 Mailing Address	 Website
929 Parkway Mall, Suite 247 	 929 Parkway Mall, Suite 247	 http://www.co.napa.ca.us 
Napa, CA 94559	 Napa, CA 94559	 

Main Telephone	 Main Facsimile 
(707) 253-4252 	 (707) 253-6041 

Director 	 Telephone 	 E-Mail 
Janet Nottley 	 (707) 253-4250 	 janet.nottley@countyofnapa.org
	 (707) 299-4107 fax 

Complaint Resolution
Letty van der Vegt 	 (707) 253-6008 	 letty.vandervegt@countyofnapa.org

Program/Customer Service Manager 
Karina Castaneda 	 (707) 259-8289 	 karina.castaneda@countyofnapa.org

Fiscal Lead
Hector Plancarte 	 (707) 253-8197 	 hector.plancarte@countyofnapa.org

Information Technology
Karina Castaneda	 (707) 259-8289	 karina.castaneda@countyofnapa.org

Lead Attorney
Letty van der Vegt 	 (707) 253-6008 	 letty.vandervegt@countyofnapa.org

Ombudsperson
Karina Castaneda 	 (707) 259-8289 	 karina.castaneda@countyofnapa.org

Outreach Coordinator 
Karina Castaneda 	 (707) 259-8289 	 karina.castaneda@countyofnapa.org

Policy Coordinator 
Karina Castaneda 	 (707) 259-8289 	 karina.castaneda@countyofnapa.org

Public Information Officer
Janet Nottley 	 (707) 253-4250 	 janet.nottley@countyofnapa.org

Training Coordinator
Kim Turnbull 	 (707) 253-4494 	 kim.turnbull@countyofnapa.org
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Nevada 
Sierra Nevada Regional Department of Child Support Services: CO 29/FIPS 

06057 
Region: 1  Size: Small 

Address 		  Website
950 Maidu Ave. Ste 140 		  http://mynevadacounty.com/nc/hhsa/dcss/Pages/	
Nevada City, CA 95959		  Home.aspx

Main Telephone	 Main Facsimile 
(530) 265-7277 	 (530) 265-7298  
(866) 901-3212 (public)

Director 	 Telephone 	 E-Mail 
Tex Ritter	 (530) 265-7077 	 tex.ritter@co.nevada.ca.us 

Assistant/Deputy Director
 Patricia Gore	 (530) 265-7150	 patricia.gore@co.nevada.ca.us

Administrative Assistant
Patty Eacobacci	 (530) 265-7116	 patty.eacobacci@co.nevada.ca.us

Complaint Resolution
Becky Swabeck	 (530) 265-7098 	 becky.swabeck@co.nevada.ca.us 

Customer Service Manager
Becky Swabeck	 (530) 265-7098	 becky.swabeck@co.nevada.ca.us 

Fiscal Lead
Pat Knoblauch 	 (530) 265-7183	 pat.knoblauch@co.nevada.ca.us 

Lead Attorney 
Paul Johnson	 (530) 265-7118	 paul.johnson@co.nevada.ca.us 

Ombudsperson
Becky Swabeck	 (530) 265-7098 	 becky.swabeck@co.nevada.ca.us 

Outreach Coordinator 
Becky Swabeck	 (530) 265-7098 	 becky.swabeck@co.nevada.ca.us 

Policy Coordinators
Patricia Gore	 (530) 265-7150	 patricia.gore@co.nevada.ca.us
Pat Knoblauch	 (530) 265-7183	 pat.knoblauch@co.nevada.ca.us

Public Information Officer
Tex Ritter	 (530) 265-7077	 tex.ritter@co.nevada.ca.us

Training Coordinator  
Jennifer Burns	 (530) 265-7181	 jennifer.burns@co.nevada.ca.us
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Orange 
Orange County Department of Child Support Services: CO 30/FIPS 06059 

Region: 5  Size: Very Large 

Address	 Mailing Address 	 Website
1055 N. Main Street 	 P.O. Box 22099 	 http://www.css.ocgov.com/ 
Santa Ana, CA 92701 	 Santa Ana, CA 92702-2099 

Main Telephone	 Main Facsimile 
(714) 541-7600 	 (714) 347-4811

Director 	 Telephone 	 E-Mail 
Steven Eldred	 (714) 347-8115 	 seldred@css.ocgov.com 

Administrative Assistant
Maggie Bonilla	 (714) 347-8116	 mbonilla@css.ocgov.com

Chief Deputy Director
Winnie Hewett	 (714) 347-8101	 whewett@css.ocgov.com

Deputy of Administrative Services
Susan Johnston	 (714) 347-8901	 sjohnston@css.ocgov.com

Deputy of Case Management Operations
Dolly Lomeli	 (714) 347-6982	 dlomeli@css.ocgov.com

Complaint Resolution
Keith McHorney	 (714) 347-6961 	 kmchorney@css.ocgov.com 

Fiscal Lead
Jim Gorzo 	 (714) 347-4955	 jgorzo@css.ocgov.com

Information Technology
Rachael Vargas	 (714) 347-8087 	 rvargas@css.ocgov.com 

Lead Attorney
VACANT	 ------------------- 	 -------------------------------- 

Ombudsperson
Maricela Siqueiros	 (714) 347-8015 	 msiqueiros@css.ocgov.com

Outreach Coordinator 
Nancy Burgos-Johnson	 (714) 347-8215 	 nburgos-johnson@css.ocgov.com 

Policy Coordinator
Maria Arzola	 (714) 347-8228	 marzola@css.ocgov.com

Public Information Officer
Jesse Guillen 	 (714) 347-8251 	 jguillen@css.ocgov.com 

Training Coordinator
Patty Bradley	 (714) 347-6915	 pbradley@css.ocgov.com 
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Placer 
Placer County Department of Child Support Services: CO 31/FIPS 06061 

Region: 1  Size: Medium 

Address	 Mailing Address	 Website
1000 Sunset Blvd., Suite 200	 1000 Sunset Blvd., Suite 200 	 www.placer.ca.gov/childsupport 
Rocklin, CA 95765 	 Rocklin, CA 95765	

Tahoe Office 	 Telephone	 Facsimile 
5225 North Lake Blvd. 	 (866) 901-3212	 (916) 435-5750  
Carnelian Bay, CA 96140 		

Director 	 Telephone 	 E-Mail 
Troy Held	 (916) 435-5723	 troy.held@pldcss.ca.gov 

Assistant/Deputy Director 
Tami Uhler	 (916) 435-5712	 tami.uhler@pldcss.ca.gov

Complaint Resolution
Kristen Mindus	 (916) 435-5759	 kristen.mindus@pldcss.ca.gov 

Program/Customer Service Manager
Susan Dunlap	 (916) 435-5706	 susan.dunlap@pldcss.ca.gov 

Executive Secretary
Jonell Moreno	 (916) 435-5723	 jonell.moreno@pldcss.ca.gov

Fiscal Lead
Jeff Thompson	 (916) 435-5760	 jeff.thompson@pldcss.ca.gov	

Information Technology
Jeff Thompson	 (916) 435-5760	 jeff.thompson@pldcss.ca.gov 

Lead Attorney
Troy Held  	 (916) 435-5723	 troy.held@pldcss.ca.gov 

Ombudsperson
Doug Jastrow	 (916) 435-5712	 doug.jastrow@pldcss.ca.gov 

Outreach Coordinator 
Doug Jastrow	 (916) 435-5712	 doug.jastrow@pldcss.ca.gov 

Policy Coordinator
Troy Held	 (916) 435-5723	 troy.held@pldcss.ca.gov

Public Information Officer
Troy Held	 (916) 435-5723	 troy.held@pldcss.ca.gov 

Training Coordinator
Virginia Pinzini	 (916) 435-5735	 virginia.pinzini@pldcss.ca.gov 
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Plumas 
Plumas County Department of Child Support Services: CO 32/FIPS 06063 

Region: 1  Size: Very Small 

Address 	 Mailing Address	 Website
522 Lawrence Street	 522 Lawrence Street	 http://www.countyofplumas.com/
Quincy, CA 95971 	 Quincy, CA 95971	 index.aspx?nid=78

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (530) 283-6250 

Director 	 Telephone 	 E-Mail 
Michelle Blackford 	 (530) 283-6117 	 blackford.michelle@plumas.cse.ca.gov

Assistant/Deputy Director
Lisa Tilford	 (530) 283-6238	 tilford.lisa@plumas.cse.ca.gov

Administrative Assistant
Ingrid Tande	 (530) 283-6185	 tande.ingrid@plumas.cse.ca.gov

Complaint Resolution
Lisa Tilford	 (530) 283-6238	 tilford.lisa@plumas.cse.ca.gov 

Program/Customer Service Manager
Michelle Blackford 	 (530) 283-6117 	 blackford.michelle@plumas.cse.ca.gov 

Fiscal Lead
Michelle Blackford 	 (530) 283-6117 	 blackford.michelle@plumas.cse.ca.gov

Information Technology
Michelle Blackford 	 (530) 283-6117 	 blackford.michelle@plumas.cse.ca.gov

Lead Attorney
Carroll Ragland	 (530) 283-6183 	 kidlawyer80@gmail.com

Ombudsperson
Lisa Tilford	 (530) 283-6238	 tilford.lisa@plumas.cse.ca.gov 

Outreach Coordinator 
Pamala Fitch	 (530) 283-6254	 fitch.pamala@plumas.cse.ca.gov

Policy Coordinator 
Michelle Blackford 	 (530) 283-6117 	 blackford.michelle@plumas.cse.ca.gov

Public Information Officer
Lisa Tilford	 (530) 283-6238	 tilford.lisa@plumas.cse.ca.gov

Training Coordinator
Lisa Tilford	 (530) 283-6238	 tilford.lisa@plumas.cse.ca.gov
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Riverside 
Riverside County Department of Child Support Services: CO 33/FIPS 06065 

Region: 4  Size: Very Large 

Address	 Mailing Address	 Website
2041 Iowa Avenue 	 2041 Iowa Avenue	 http://www.riversidechildsupport.com 
Riverside, CA 92507  	 Riverside, CA 92507

Main Telephone	 Main Facsimile 
(866) 901-3212	 (951) 955-4242 

Director 	 Telephone 	 E-Mail 
John Replogle 	 (951) 955-4220 	 John.Replogle@rcdcss.org 

Chief Deputy Attorney	
Edward McCue	 (951) 955-4236	 Edward.Mccue@rcdcss.org

Executive Assistant
Elvira Hibbard	 (951) 955-4220	 Vera.Hibbard@rcdcss.org

Complaint Resolution
Angelyn Ward-Grady	 (951) 955-8681	 Angelyn.Grady@rcdcss.org

Program Manager
Edith Motley	 (951) 955-2923	 Edie.Motley@rcdcss.org

Fiscal Lead
John Steele 	 (951) 955-4236 	 John.Steele@rcdcss.org

Information Technology
John Steele 	 (951) 955-4236 	 John.Steele@rcdcss.org

Lead Attorney 
  Glen Brandel	 (951) 955-4155	 Glen.Brandel@rcdcss.org
Ombudsperson
Angelyn Ward-Grady	 (951) 955-8681 	 Angelyn.Grady@rcdcss.org

Outreach Coordinator 
Patricia Cruz	 (951) 955-4206	 Patricia.Cruz@rcdcss.org

Policy Coordinator
Angelyn Ward-Grady	 (951) 955-8681	 Angelyn.Grady@rcdcss.org

Public Information Officer
Edith Motley	 (951) 955-2923	 Edie.Motley@rcdcss.org
Edward McCue	 (951) 955-4236	 Edward.Mccue@rcdcss.org

Training Coordinator
Cyndela Walters	 (951) 955-2361	 Cyndela.Walters@rcdcss.org	
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Sacramento 
Sacramento County Department of Child Support Services: CO 34/FIPS 06067 

Region: 3  Size: Very Large

Address	 Mailing Address 	 Website
3701 Power Inn Road 	 P.O. Box 269112 	 www.dcss.saccounty.net  
Sacramento, CA 95826 	 Sacramento, CA 95826-9112 

Main Telephone	 Main Facsimile 
(866) 901-3212 	 (916) 875-7499 

Director 	 Telephone 	 E-Mail 
Terrie E. Hardy-Porter  	 (916) 875-7277 	 portert@saccounty.net 

Assistant Director		   
Don Semon 	 (916) 875-7877 	 semondo@saccounty.net 

Executive Secretary
Telitha Taylor	 (916) 875-7606	 taylorte@saccounty.net

Complaint Resolution
Geri Hull	 (916) 875-7284 	 hullg@saccounty.net 

Fiscal Lead
Cheryl Mock 	 (916) 875-7207 	 mockch@saccounty.net 

Information Technology
Pedro Marenco 	 (916) 875-7823 	 marencop@saccounty.net 

Lead Attorney
Ron Ladage 	 (916) 875-7785 	 ladager@saccounty.net 

Ombudsperson
Diana Gregory  	 (916) 875-7230 	 gregoryd@saccounty.net 

Outreach Coordinator 
Michelle McCarver	 (916) 875-6629	 McCarverM@saccounty.net 

Policy Coordinator 
Don Semon	 (916) 875-7877	 semondo@saccounty.net 

Public Information Officer
Terrie E. Hardy-Porter  	 (916) 875-7277 	 portert@saccounty.net 

Training Coordinator
Gina Palamidessi	 (916) 875-7998	 palamidessig@saccounty.net 
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San Benito 
Santa Cruz/San Benito Regional Department of Child Support Services 

CO 35/ FIPS 06069
Region: 2  Size: Very Small 

Address 	 Mailing Address	 Website
2320 Technology Parkway 	 2320 Technology Parkway	 http://www.dcss.co.santa-cruz.ca.us   
Hollister, CA 95023 	 Hollister, CA 95023

Main Telephone	 Main Facsimile 
(866) 901-3212	 (831) 636-4134 

Director (Interim)	 Telephone 	 E-Mail 
Lynn C. Miller	 (831) 454-3632	 lynn.miller@dcss.co.santa-cruz.ca.us
	 (831) 454-3621 FAX

Branch Manager
Nancy Velho	 (831) 636-6024	 velho.nancy@sanbenito.cse.ca.gov	

Complaint Resolution
Norma Alejandrez	 (831) 636-6039	 alejandrez.norma@sanbenito.cse.ca.gov

Program Manager
Nancy Velho	 (831) 636-6024	 velho.nancy@sanbenito.cse.ca.gov

Fiscal Lead
Keith Johnson	 (831) 454-3660 	 keith.johnson@dcss.co.santa-cruz.ca.us

Information Technology
Keith Johnson 	 (831) 454-3660 	 keith.johnson@dcss.co.santa-cruz.ca.us

Lead Attorney
Noel Murray	 (831) 454-3622	 noel.murray@dcss.co.santa-cruz.ca.us

Ombudsperson
Norma Alejandrez	 (831) 636-6039	 alejandrez.norma@sanbenito.cse.ca.gov

Outreach Coordinator 
Alisha Cardenas 	 (831) 636-6040 	 cardenas.alisha@sanbenito.cse.ca.gov

Policy Coordinator (Interim) 
Lynn C. Miller 	 (831) 454-3632  	 lynn.miller@dcss.co.santa-cruz.ca.us 

Public Information Officer (Interim)
Lynn C. Miller	 (831) 454-3632 	 lynn.miller@dcss.co.santa-cruz.ca.us 

Training Coordinator
Maricella Galvez	 (831) 636-6028	 galvez.maricella@dcss.co.santa-cruz.ca.us
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San Bernardino 
San Bernardino County Department of Child Support Services: CO 36/FIPS 

06071  
Region: 4  Size: Very Large 

Addresses	 Telephone	 Website
Main		  http://hss.co.san-bernardino.ca.us/dcss/
10417 Mountain View	 (909) 478-7431 	
Loma Linda, CA 92354	 (909) 478-6911 fax

Desert Region
15400 Civic Drive	 (760) 243-8344
Victorville, CA 92392 	 (760) 243-8347 fax

West Valley Region
191 N. Vineyard Avenue	 (909) 458-1201
Ontario, CA 91764	 (909) 458-1253 fax

Director 	 Telephone 	 E-Mail 
Connie Brunn 	 (909) 478-6949	 cbrunn@css.sbcounty.gov

Assistant Director
Victor Rea	 (909) 478-7458	 vrea@css.sbcounty.gov

Chief Attorney
Marci Jensen-Eldred	 (909) 478-6976 	 mjensen-eldred@css.sbcounty.gov 

Deputy Director
Randy Dancer 	 (909) 478-7423	 rdancer@css.sbcounty.gov

Executive Secretary
Jackie Laws	 (909) 478-7471	 jlaws@css.sbcounty.gov

Complaint Resolution
Beverly Brennan	 (909) 478-7417 	 bbrennan@css.sbcounty.gov

Fiscal Lead
Marci Jensen-Eldred	 (909) 478-6976	 mjensen-eldred@css.sbcounty.gov

Information Technology
Martha Greer	 (909) 478-7438 	 Martha.Greer@css.sbcounty.gov 

Ombudsperson
Beverly Brennan	 (909) 478-7417	 bbrennan@css.sbcounty.gov

Outreach Coordinator 
Paul Bratulin	 (909) 478-7450	 pbratulin@css.sbcounty.gov

Public Information Officer
David Wert 	 (909) 387-4082 	 dwert@cao.sbcounty.gov

Training Coordinator
Pam Korman	 (909) 478-7455	 pkorman@css.sbcounty.gov
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San Diego 
San Diego County Department of Child Support Services: CO 37/FIPS 06073 

Region: 5  Size: Very Large  

Main Office 	 Mailing Address  	 Website
Central County Courthouse 	 P.O. Box 122031  	 www.sandiegochildsupport.org
220 W. Broadway, 6th Floor 	 San Diego, CA 92112  	  
San Diego, CA 92101 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (619) 236-4426 

Director 	 Telephone 	 E-Mail 
Jeff Grissom 	 (619) 578-6220 	 jeff.grissom@sdcounty.ca.gov  

Chief Deputy Director
Marie Girulat	 (619) 578-6200	 marie.girulat@sdcounty.ca.gov 

Deputy Director Administration
Steve Lujan	 (619) 578-6130	 steve.lujan@sdcounty.ca.gov

Deputy Director Operations
Jennifer Hellerud 	 (619) 578-6238	 jennifer.hellerud@sdcounty.ca.gov

Executive Secretary
Linda Dorsey	 (619) 578-6851	 linda.dorsey@sdcounty.ca.gov

Complaint Resolution
Kathie Kirby	 (619) 578-6057	 kathie.kirby@sdcounty.ca.gov 

Customer Service Manager
Andrea Cooley	 (619) 578-6226	 andrea.cooley@sdcounty.ca.gov 

Fiscal Lead
Mike Gross	 (619) 578-6176	 michael.gross@sdcounty.ca.gov 

Information Technology
Fred Leal 	 (619) 578-6314 	 fernando.leal@sdcounty.ca.gov

Lead Attorney
Robert L. Lafer 	 (619) 578-6588 	 rob.lafer@sdcounty.ca.gov 

Ombudsperson
Kathie Kirby	 (619) 578-6057	 kathie.kirby@sdcounty.ca.gov 

Community Relations Coordinator 
John Rosenthal	 (619) 578-6660 	 john.rosenthal@sdcounty.ca.gov 

Policy Coordinator
Marie Girulat	 (619) 578-6200	 marie.girulat@sdcounty.ca.gov
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San Diego, continued 
Public Information Officer
John Rosenthal 	 (619) 578-6660 	 john.rosenthal@sdcounty.ca.gov 

Training Coordinator
Alex Ware	 (619) 578-6683 	 alex.ware@sdcounty.ca.gov 



San Francisco 
San Francisco County Department of Child Support Services: CO 38/FIPS 

06075 
Region: 3  Size: Medium

Addresses 	 Website
Main	 http://www.sfgov3.org/index.aspx?page=821
617 Mission Street 	  
San Francisco, CA 94105-3503 

Main Telephone	 Main Facsimile	 Satellite I- (Mission Street Office)
(415) 356-2700 	 (415) 356-2774	 3120 Mission Street	 (415) 401-4968
(866) 901-3212  (Toll-free 24 hour automated case information)	 San Francisco, CA 94110	 (415) 401-4839 fax
(415) 356-2791 (TTY)

Satellite II- (DHS/DCSS Co-Locate Office)
170 Otis Street	 (415) 557-5123
San Francisco, CA 94110	 (415) 557-6314 fax

Director 	 Telephone 	 E-Mail 
Karen M. Roye 	 (415) 356-2919 	 karen.roye@sfgov.org 
	 (415) 356-2789 fax

Acting Assistant Director 
Carol Beckett 	 (415) 356-2929 	 caroline.beckett@sfgov.org 

Administrative Assistant
Nahel Simon	 (415) 356-2959	 nahel.simon@sfgov.org

Complaint Resolution
Louis Hupp	 (415) 356-2978	 louis.hupp@sfgov.org 

Customer Service Manager
Karen M. Roye 	 (415) 356-2919 	 karen.roye@sfgov.org 

Fiscal Lead
Karen M. Roye	 (415) 356-2919 	 karen.roye@sfgov.org 

Information Technology 
Karen Hill	 (415) 356-2970 	 karen.hill@sfgov.org 

Lead Attorney
Lisa Saporito	 (415) 356-2905 	 lisa.saporito@sfgov.org 

Ombudsperson
Louis Hupp	 (415) 356-2978 	 louis.hupp@sfgov.org 

Outreach Coordinator 

44	 Child Support Directors Association 
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San Francisco, continued 
Public Information Officer
Karen M. Roye	 (415) 356-2919	 karen.roye@sfgov.org

Training Coordinator
Vanetta Dunlap	 (415) 356-2972 	 vanetta.dunlap@sfgov.org   

Policy Coordinator
Karen M. Roye 	 (415) 356-2919 	 karen.roye@sfgov.org 
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San Joaquin 
San Joaquin County Department of Child Support Services: CO 39/FIPS 06077 

Region: 3  Size: Large 

Address	 Mailing Address 	 Website
826 North California Street	 P.O. Box 50	 http://www.sjgov.org/childsupport/  
Stockton, CA 95202 	 Stockton, CA 95201

Main Telephone	 Main Facsimile 
(866) 901-3212	 (209) 468-2577 

Director (Interim)	 Telephone	 E-mail
Paul Baxter	 (209) 468-8005 	 pbaxter@sjgov.org 

Complaint Resolution
Yolanda Gombert	 (209) 468-2619 	 ygombert@sjgov.org 

Program/Customer Service Manager
Regina Martin	 (209) 468-2578	 rmartin@sjgov.org 

Fiscal Lead
Terry Morris	 (209) 468-9945	 tmorris@sjgov.org 

Information Technology
Don Macasaet	 (209) 468-8512	 dmacasaet@sjgov.org
George Azevedo	 (209) 468-8502	 gazevedo@sjgov.org

Lead Attorney
Gina Johnston	 (209) 468-0682	 gjohnston@sjgov.org 

Ombudsperson
Regina Martin	 (209) 468-2578	 rmartin@sjgov.org 

Outreach Coordinator 
Regina Martin	 (209) 468-2578	 rmartin@sjgov.org 

Policy Coordinator
Carrie Norris	 (209) 468-8542	 cnorris@sjgov.org

Public Information Officer
Monica Chapman 	 (209) 468-2589 	 mchapman@sjgov.org 

Training Coordinator
Toni Ramos	 (209) 468-2616	 aramos@sjgov.org 
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Address		  Website
1200 Monterey Street 	  	  www.co.slo.ca.us/Child_Support_Inter.nsf/ 
San Luis Obispo, CA 93401 		   index.htm?OpenPage

Main Telephone	 Main Facsimile 
(805) 781-5734 	 (805) 781-5156 

Director 	 Telephone 	 E-Mail 
Phil Lowe 	 (805) 781-5741 	 plowe@co.slo.ca.us 

Assistant Director
VACANT	 ------------------	 -------------------------

Administrative Assistant	
Dolly Ornelas	 (805) 781-5772	 dornelas@co.slo.ca.us
Effective 1/1/14 Martina Estrada	 (805) 781-4131	 mestrada@co.slo.ca.us

Customer Service Supervisor
Susan Chumley	 (805) 781-4070	 schumley@co.slo.ca.us

Fiscal Lead
Cheryl Berry	 (805) 781-5730 	 cberry@co.slo.ca.us 

Information Technology
Darren Norris	 (805) 781-4071	 dnorris@co.slo.ca.us 

Lead Attorney
Phil Lowe 	 (805) 781-5741 	 plowe@co.slo.ca.us 

Ombudsperson/Complaint Resolution
Christine Johnson 	 (805) 781-5740	 cjohnson@co.slo.ca.us

Outreach Coordinator 
Susan Chumley	 (805) 781-4070	 schumley@co.slo.ca.us 

Policy Coordinator	
Phil Lowe	 (805) 781-5741	 plowe@co.slo.ca.us

Public Information Officer
Phil Lowe 	 (805) 781-5741 	 plowe@co.slo.ca.us 

Training Coordinator
Christine Johnson	 (805) 781-5740 	 cjohnson@co.slo.ca.us

San Luis Obispo 
San Luis Obispo County Department of Child Support Services: CO 40/FIPS 

06079 
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San Mateo 
San Mateo County Department of Child Support Services: CO 41/FIPS 06081 

Region: 2  Size: Medium 

Address  		  Website
555 County Center - 2nd Floor 		  http://www.smcdcss.com 
Call Box 8084  
Redwood City, CA 94063

Main Telephone	 Main Facsimile
(650) 363-1910 	 (650) 366-4711
(Other States & Counties only)

Director 	 Telephone 	 E-Mail 
Iliana Rodriguez	 (650) 363-4935	 irodriguez@smcgov.org
	 (650) 365-3982 fax

Assistant to the Director		
Manuela Sugars	 (650) 363-1913	 msugars@smcgov.org

Deputy Director
Kim Cagno	 (650) 363-1917	 kcagno@smcgov.org

Lead Attorney		
Eric Tannenwald	 (650) 363-4992	 etannenwald@smcgov.org

Complaint Resolution/Ombudsperson		
Rita Cortes	 (650) 363-1950	 rcortes@smcgov.org

Outreach Coordinator 
Iliana M. Rodriguez 	 (650) 363-4935 	 irodriguez@smcgov.org

Public Information Officer		
Iliana Rodriguez	 (650) 363-4935	 irodriguez@smcgov.org

Managers
Case Opening Establishment/Call Center
Patty Arteaga	 (650) 363-1957	 parteaga@smcgov.org

Enforcement/Interstate/ Accounting
Kim Cagno	 (650) 363-1917	 kcagno@smcgov.org

Budget 
Rita Cortes	 (650) 363-1950	 rcortes@smcgov.org
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Santa Barbara 
Santa Barbara County Department of Child Support Services: CO 42/FIPS 

06083 
Region: 4  Size: Medium  

Addresses	 Telephone	 Website
Santa Barbara		  www.countyofsb.org/dcss/index.asp
4 East Carrillo Street 	 (805) 568-2451  
Santa Barbara, CA 93101 	 (866) 901-3212 
	 (805) 568-2387 fax
Santa Maria
201 South Miller St., Suite 206	 (805) 346-1409 
Santa Maria, CA 93454	 (866) 901-3212 
	 (805) 346-7492 fax

Director 	 Telephone 	 E-Mail 
Carrie Topliffe 	 (805) 568-2326 	 ctopliffe@co.santa-barbara.ca.us 

Assistant Director
Joni Maiden 	 (805) 568-2343 	 jmaiden@co.santa-barbara.ca.us

Complaint Resolution
Maria Aguila	 (805) 568-2381	 maguila@co.santa-barbara.ca.us 

Customer Service Manager
Mary Vidmar 	 (805) 568-2339	 mvidmar@co.santa-barbara.ca.us 

Fiscal Lead
Shirley Moore 	 (805) 568-2329 	 smoore@co.santa-barbara.ca.us

Information Technology
Iram Alvarez 	 (805) 346-1429 	 iealvar@co.santa-barbara.ca.us  
Phil Kryder 	 (805) 568-2362 	 pkryder@co.santa-barbara.ca.us  
Christopher Reis  	 (805) 346-1452 	 creis@co.santa-barbara.ca.us 

Lead Attorney
Kelly McLaughlin	 (805) 568-2328 	 kmclaug@co.santa-barbara.ca.us 

Ombudsperson
Maria Aguila	 (805) 568-2381	 maguila@co.santa-barbara.ca.us 

Outreach Coordinator 
Mary Vidmar  	 (805) 568-2339 	 mvidmar@co.santa-barbara.ca.us  

Public Information Officer
Carrie Topliffe 	 (805) 568-2326 	 ctopliffe@co.santa-barbara.ca.us 

Training Coordinator
Helen Martin 	 (805) 346-1458 	 hcmartin@co.santa-barbara.ca.us 
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Santa Clara 
Santa Clara County Department of Child Support Services: CO 43/FIPS 06085 

Region: 2  Size: Large 

Address		  Website
880 Ridder Park Dr. 		  http://www.scc-dcss.org	
San Jose, CA 95131

Main Telephone	 Main Facsimile
(866) 901-3212	 (408) 503-5252
(408) 503-5230 (TTY)	

Director 
John Vartanian	 (408) 503-5390	 jvartanian@dcss.sccgov.org

Executive Assistant 
Emilee Johnson	 (408) 503-5345	 ejohnson@dcss.sccgov.org	

Chief Attorney	
John Vartanian	 (408) 503-5390	 jvartanian@dcss.sccgov.org

Administrative Services Manager		
Idell Hunter	 (408) 503-5328	 ihunter@dcss.sccgov.org

Lead Attorney 	
Barbara Camarena	 (408) 503-5431	 bcamarena@dcss.sccgov.org

Complaint Resolution/Ombudsperson/Outreach Coordinator
Sandra Lee	 (408) 503-5369	 slee@dcss.sccgov.org

Customer Service Manager 	
Erin Bigelow	 (408) 503-5450	 ebigelow@dcss.sccgov.org

Division Manager - Enforcement
Christy Ryan	 (408) 503-5410	 cryan@dcss.sccgov.org

Divsion Manager - Case Initiation/Establishment
 Lori McKeown 	 (408) 503-5389	 lmckeown@dcss.sccgov.org

Fiscal Lead	
Mary Clesi	 (408) 503-5308	 mclesi@dcss.sccgov.org

Information Technology Manager	
Dennis Pereira	 (408) 503-5287	 dpereira@dcss.sccgov.org

Public Information Officer
John Vartanian	 (408) 503-5390	 jvartanian@dcss.sccgov.org 

Training Coordinator 
Renee Piazza	 (408) 503-5442	 rpiazza@dcss.sccgov.org
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Santa Cruz 
Santa Cruz/San Benito Regional Department of Child Support Services  

CO 44/FIPS 06087
Region: 2  Size: Medium  

Address	 Mailing Address 	 Website	
420 May Avenue 	 P.O. Box 1841 	 http://www.dcss.co.santa-cruz.ca.us 
Santa Cruz, CA 95060 	 Santa Cruz, CA 95061 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (831) 454-3752 

Director (Interim)	 Telephone 	 E-Mail 
Lynn C. Miller	 (831) 454-3632	 lynn.miller@dcss.co.santa-cruz.ca.us
	 (831) 454-3621 FAX

Complaint Resolution (Interim)
Keith Johnson	 (831) 454-3635	 keith.johnson@dcss.co.santa-cruz.ca.us 

Program Manager
VACANT	 --------------------	 ----------------------------------------------------- 

Fiscal Lead
Keith Johnson 	 (831) 454-3660 	 keith.johnson@dcss.co.santa-cruz.ca.us 

Information Technology
Keith Johnson	 (831) 454-3660 	 keith.johnson@dcss.co.santa-cruz.ca.us 

Lead Attorney
Noel Murray 	 (831) 454-3622	 noel.murray@dcss.co.santa-cruz.ca.us 

Ombudsperson (Interim)
Keith Johnson	 (831) 454-3635 	 keith.johnson@dcss.co.santa-cruz.ca.us 

Outreach Coordinator 
Raquel Barreto	 (831) 454-3712	 raquel.barreto@dcss.co.santa-cruz.ca.us 

Policy Coordinator (Interim) 
Lynn C. Miller	 (831) 454-3632 	 lynn.miller@dcss.co.santa-cruz.ca.us 

Public Information Officer (Interim)
Lynn C. Miller	 (831) 454-3632 	 lynn.miller@dcss.co.santa-cruz.ca.us 

Training Coordinator
Caitlin Smith	 (831) 454-3781	 caitlin.smith@dcss.co.santa-cruz.ca.us 
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Shasta 
Shasta County Department of Child Support Services: CO 45/FIPS 06089 

Region: 1  Size: Medium 

Address	 Mailing Address 	 Website
2600 Park Marina Drive 	 P.O. Box 994130 	 http://www.co.shasta.ca.us/departments/ 
Redding, CA 96001	 Redding, CA 96099-4130	 dcss/Index.shtml

Main Telephone	 Main Facsimile 
(866) 901-3212 (toll free) 	 (530) 225-5458

Director 	 Telephone 	 E-Mail 
Terri Love 	 (530) 229-8896 	 tlove@co.shasta.ca.us 

Assistant Director 	
Clarice Kerns 	 (530) 229-8898 	 ckerns@co.shasta.ca.us  

Executive Assistant to Director
Julie Proctor	 (530) 229-8762	 jproctor@co.shasta.ca.us

Complaint Resolution
Tina Drake  	 (530) 229-8749  	 tdrake2@co.shasta.ca.us 

Customer Service Manager
Clarice Kerns 	 (530) 229-8898 	 ckerns@co.shasta.ca.us 

Fiscal Leads 
Sue Kempley (Accounting/Case Audits)	 (530) 229-8704	 skempley@co.shasta.ca.us
Nancy McDougall (Budget/Claims)	 (530) 229-8761 	 nmcdougall@co.shasta.ca.us 

Information Technology 
Joel Jefferson 	 (530) 229-8899 	 jjefferson@co.shasta.ca.us 

Lead Attorney
John Berglund 	 (530) 229-8743 	 jberglund@co.shasta.ca.us 

Ombudsperson
Lisa Carter 	 (530) 229-8758  	 lcarter@co.shasta.ca.us 

Outreach Coordinator 
Lori Moreno 	 (530) 229-8763 	 lmoreno@co.shasta.ca.us
Genna (Faith) Richardson	 (530) 229-8722	 gfaith@co.shasta.ca.us 

Policy Coordinator 
Lisa Carter 	 (530) 229-8758 	 lcarter@co.shasta.ca.us 

Public Information Officer
Terri Love 	 (530) 229-8896 	 tlove@co.shasta.ca.us 

Training Coordinator
Genna (Faith) Richardson 	 (530) 229-8722	 gfaith@co.shasta.ca.us
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Sierra 
Sierra Nevada Regional Department of Child Support Services: CO 45/FIPS 

06091 
Region: 1  Size: Very Small 

Address		  Website
950 Maidu Ave. Ste 140		  http://mynevadacounty.com/nc/hhsa/dcss/Pages/	
Nevada City, CA 95959		  Home.aspx

Telephone	 Facsimile 
(530) 265-7277	 (530) 265-7298 
(866) 901-3212 (public) 

Director 	 Telephone 	 E-Mail 
Tex Ritter	 (530) 265-7077	 tex.ritter@co.nevada.ca.us 

Assistant/Deputy Director
Patricia Gore	 (530) 265-7150	 patricia.gore@co.nevada.ca.us

Administrative Assistant
Patty Eacobacci	 (530) 265-7116	 patty.eacobacci@co.nevada.ca.us

Complaint Resolution
Becky Swabeck	 (530) 265-7098	 becky.swabeck@co.nevada.ca.us 

Customer Service Manager
Becky Swabeck 	 (530) 265-7098	 becky.swabeck@co.nevada.ca.us 

Fiscal Lead
Pat Knoblauch	 (530) 265-7183 	 pat.knoblauch@co.nevada.ca.us 

Lead Attorney 
Tex Ritter	 (530) 265-7077	 tex.ritter@co.nevada.ca.us  

Ombudsperson
Becky Swabeck 	 (530) 265-7098	 becky.swabeck@co.nevada.ca.us 

Outreach Coordinator 
Becky Swabeck 	 (530) 265-7098 	 becky.swabeck@co.nevada.ca.us 

Public Information Officer
Tex Ritter	 (530) 265-7077	 tex.ritter@co.nevada.ca.us 

Policy Coordinators  
Patricia Gore 	 (530) 265-7150	 patricia.gore@co.nevada.ca.us
Pat Knoblauch	 (530) 265-7183	 pat.knoblauch@co.nevada.ca.us 

Training Coordinator
Jennifer Burns	 (530) 265-7181	 jennifer.burns@co.nevada.ca.us
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Siskiyou 
Siskiyou Modoc Regional Department of Child Support Services: CO 47/FIPS 

06093 
Region: 1  Size: Small 

Address	 Mailing Address 	 Website
1215 S. Main Street 	 P.O. Box 1047 	 http://www.co.siskiyou.ca.us/DCSS/dcss.aspx  
Yreka, CA 96097 	 Yreka, CA 96097-1047 

Main Telephone	 Main Facsimile 	
24 HOUR CASE INFORMATION: 	 (530) 841-2999 	  
(866) 901-3212

Director 	 Telephone 	 E-Mail 
Gary W. Sams	 (530) 841-2965 	 gsams@co.siskiyou.ca.us 

Assistant Director
Rebecca Durney	 (530) 841-4264 	 rdurney@co.siskiyou.ca.us 

Complaint Resolution
Julie Weisman	 (530) 841-4275 	 jweisman@co.siskiyou.ca.us  

Fiscal Lead
Gary W. Sams 	 (530) 841-2965 	 gsams@co.siskiyou.ca.us 

Information Technology
Colleen Samuelson 	 (530) 841-2966 	 csamuelson@co.siskiyou.ca.us

Chief Attorney
Rebecca Durney 	 (530) 841-4264 	 rdurney@co.siskiyou.ca.us 

Ombudsperson
Julie Weisman 	 (530) 841-4275 	 jweisman@co.siskiyou.ca.us 

Outreach Coordinator 
Liane Platt	 (530) 841-4388	 lplatt@co.siskiyou.ca.us 

Policy Coordinator 
Gary W. Sams 	 (530) 841-2965 	 gsams@co.siskiyou.ca.us 

Public Information Officer
Liane Platt	 (530) 841-4388	 lplatt@co.siskiyou.ca.us 

Training Coordinator
Julie Weisman	 (530) 841-4275	 jweisman@co.siskiyou.ca.us
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Solano 
Solano County Department of Child Support Services: CO 48/FIPS 06095 

Region: 2  Size: LARGE  

Address	 Payment Mailing Address 	 Website
435 Executive Court North 	 CA SDU 	 http://www.solanocounty.com/depts/
Fairfield, CA 94534 	 P.O. Box 989067	 dcss/default.asp
	 West Sacramento, CA 95798-9067

Main Telephone	 Main Facsimile 
(866) 901-3212 – Customer Connect	 (707) 784-7483  
(866) 399-4096 – Hearing/Speech TTY 

Director 	 Telephone 	 E-Mail 
Pamela K. Posehn 	 (707) 784-3606  	 pkposehn@solanocounty.com 

Assistant Director 
Janeene de Martinez	 (707) 784-3755	 jddemartinez@solanocounty.com

Complaint Resolution
Tina Milliken	 (707) 784-3653	 TLMilliken@solanocounty.com 

Fiscal Lead 
Theresa Rhoads	 (707) 784-3609	 trhoads@solanocounty.com

Information Technology
Savina Didio	 (707) 784-3774 	 skdidio@solanocounty.com 

Lead Attorney
Barbara J. Richards 	 (707) 784-3700 	 bjrichards@solanocounty.com 

Ombudsperson
Mark Navarro 	 (707) 784-3742	 mdnavarro@solanocounty.com

Outreach Coordinator 
Tina Milliken	 (707) 784-3653	 TLMilliken@solanocounty.com

Policy Coordinator  
Theresa Rhoads 	 (707) 784-3609  	 trhoads@solanocounty.com 

Public Information Officer
Pamela K. Posehn 	 (707) 784-3606 	 pkposehn@solanocounty.com 

Training Coordinator
Stacey Ferrell 	 (707) 784-3749 	 sferrell@solanocounty.com 
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Sonoma 
Sonoma County Department of Child Support Services: CO 49/FIPS 06097 

Region: 2  Size: Medium  

Address	 Mailing Address 	 Website
3725 Westwind Blvd., Ste 200	 3725 Westwind Blvd., Ste 200	 http://www.sonoma-county.org/dcss/ 
Santa Rosa, CA 95403 	 Santa Rosa, CA 95403 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (707) 565-4018  

Director 	 Telephone 	 E-Mail 
Julie S. Paik	 (707) 565-4141 	 Julie.Paik@sonoma-county.org 

Assistant Director
Jennifer Traumann	 (707) 565-4023 	 Jennifer.Traumann@sonoma-county.org

Administrative Assistant
Rhonda Wright	 (707) 565 - 4094	 Rhonda.Wright@sonoma-county.org

Complaint Resolution
Lydia Del Carlo	 (707) 565-4155	 Lydia.DelCarlo@sonoma-county.org

Customer Service Manager
Lydia Del Carlo	 (707) 565-4155	 Lydia.DelCarlo@sonoma-county.org 

Fiscal Lead
Steven Franceschi	 (707) 565-4117	 Steven.Franceschi@sonoma-county.org 

Information Technology
Laura Frakes and Mark Hays 	 (707) 565-4249 	 DCSS-IS@sonoma-county.org 

Lead Attorney
Julie S. Paik 	 (707) 565-4141	 Julie.Paik@sonoma-county.org

Ombudsperson
Lydia Del Carlo	 (707) 565-4155	 Lydia.DelCarlo@sonoma-county.org 

Outreach Coordinator 
Jennifer Traumann 	 (707) 565-4023 	 Jennifer.Traumann@sonoma-county.org

Policy Coordinator
Pam Crandall	 (707) 565-4157 	 Pamela.Crandall@sonoma-county.org

Public Information Officer
Jennifer Traumann	 (707) 565-4023 	 Jennifer.Traumann@sonoma-county.org 

Training Coordinators
Steven Franceschi	 (707) 565-4117 	 Steven.Franceschi@sonoma-county.org 
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Stanislaus 
Stanislaus County Department of Child Support Services: CO 50/FIPS 06099 

Region: 3  Size: Large 

Address	 Mailing Address 	 Website
251 E. Hackett Road 	 P.O. Box 4189 	 http://www.stancodcss.org 
Modesto, CA 95358 	 Modesto, CA 95352-4189 

Main Telephone	 Main Facsimile 
(209) 558-1400 	 (209) 558-3135 

Director 	 Telephone 	 E-Mail 
Tamara Thomas 	 (209) 558-3062 	 tthomas@stancodcss.org		

Assistant Director
Baljit Atwal	 (209) 558-1414	 batwal@stancodcss.org

Complaint Resolution
Marissa de Almeida	 (209) 558-3053	 mdealmeida@stancodcss.org 

Fiscal Lead  
Baljit Atwal	 (209) 558-1414 	 batwal@stancodcss.org 

Information Technology
Rhonda Brown	 (209) 558-1410 	 rbrown@stancodcss.org 

Chief Attorney
Marissa de Almeida	 (209) 558-3053 	 mdealmeida@stancodcss.org 

Ombudsperson
Marissa de Almeida	 (209) 558-3053	 mdealmeida@stancodcss.org 

Outreach Coordinator 
Tina von Stade	 (209) 558-1479	 TvonStade@stancodcss.org 

Policy Coordinator 
Tamara Thomas 	 (209) 558-3062 	 tthomas@stancodcss.org 

Public Information Officer
Tamara Thomas 	 (209) 558-3062 	 tthomas@stancodcss.org 

Training Coordinator
Lisa Garcia	 (209) 558-1465	 lgarcia@stancodcss.org 
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Sutter 
Sutter County Department of Child Support Services: CO 51/FIPS 06101 

Region: 1  Size: Small 

Address	 Mailing Address 	 Website
543 Garden Highway 	 P.O. Box 689 	 www.suttercounty.org/doc/government/
Yuba City, CA 95991 	 Yuba City, CA 95992 	   depts/css/css_home

Main Telephone	 Main Facsimile 
(530) 822-7338 	 (530) 822-7170  

Director 	 Telephone 	 E-Mail 
Jamie Murray	 (530) 822-7338 x216 	 Murray.jamie@sutter.cse.ca.gov 
	 (925) 759-7380 cell

Deputy Director
Martha Patchin  	 (530) 822-7338 x215 	 Patchin.martha@sutter.cse.ca.gov

Complaint Resolution
Martha Patchin  	 (530) 822-7338 x215 	 Patchin.martha@sutter.cse.ca.gov

Customer Service Manager
Jamie Murray 	 (530) 822-7338 x216	 Murray.jamie@sutter.cse.ca.gov

Fiscal Lead
Steve Smith  	 (530) 822-7338 x265 	 Smith.Steven@sutter.cse.ca.gov

Information Technology
Steve Smith	 (530) 822-7338 x265 	 Smith.Steven@sutter.cse.ca.gov

Lead Attorney
Jerry Johnson	 (530) 822-7338 x212	 johnson.jerry@sutter.cse.ca.gov

Ombudsperson
Shelley Beach  	 (530) 822-5393 x278 	 beach.shelley@sutter.cse.ca.gov 

Outreach Coordinator 
Shelley Beach  	 (530) 822-5393 x278 	 beach.shelley@sutter.cse.ca.gov

Policy Coordinator 
Martha Patchin  	 (530) 822-7338 x215 	 Patchin.martha@sutter.cse.ca.gov

Public Information Officer
Jamie Murray	 (530) 822-7338 x216 	 Murray.jamie@sutter.cse.ca.gov

Training Coordinator
Shelley Beach 	 (530) 822-7338 x278 	 beach.shelley@sutter.cse.ca.gov 
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Tehama 
Tehama County Department of Child Support Services: CO 52/FIPS 06103 

Region: 1  Size: Small 

Address  Mailing Address	
1005 Vista Way, Ste. A	 1005 Vista Way, Ste. A	
Red Bluff, CA 96080 	 Red Bluff, CA 96080	

Website
http://www.co.tehama.ca.us/dep-child-
support-services

Main Telephone	 Main Facsimile 
Unavailable	 (530) 527-5130 

Director Telephone 	
Tonya Moore	 (530) 528-4560	

Program Manager
Robin Gaches	 (530) 527-3110	

Complaint Resolution
Cassandra Dainauskus 	 (530) 527-3110	

Fiscal Lead
Cassandra Dainauskus	 (530) 527-3110	

Information Technology
Kimberly Maxwell	 	

Lead Attorney
Michelle Reel Proctor 	

Ombudsperson
Cassandra Dainauskus 

Outreach Coordinator 
Robin Gaches 

Policy Coordinator 
	

	




Public Information Officer
	

Training Coordinator
Kimberly Maxwell 

	



E-Mail 

moore.tonya@tehama.cse.ca.gov 

gaches.robin@tehama.cse.ca.gov 

dainauskus.cassandra@tehama.cse.ca.gov 

dainauskus.cassandra@tehama.cse.ca.gov 

maxwell.kimberly@tehama.cse.ca.gov 

proctor.michelle@tehama.cse.ca.gov 

dainauskus.cassandra@tehama.cse.ca.gov 

robin.gaches@tehama.cse.ca.gov 

moore.tonya@tehama.cse.ca.gov

moore.tonya@tehama.cse.ca.gov

maxwell.kimberly@tehama.cse.ca.gov 

.
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Trinity 
Trinity County Department of Child Support Services: CO 53/FIPS 06105 

Region: 1  Size: Very Small  

Address	 Mailing Address 	 Website
850 B Main Street 	 P.O. Box 489 	 www.trinitycounty.org/Departments/ChildSupp/ 
Weaverville, CA 96093 	 Weaverville, CA 96093 	   childsupport.htm

Main Telephone	 Main Facsimile 
(530) 623-1306 	 (530) 623-1479  

Director 	 Telephone 	 E-Mail 
Robin N. McStay 	 (530) 623-1306 x120 	 McStay.Robin@trinity.cse.ca.gov

Complaint Resolution
Diane Darrah	 (530) 623-1306 x117	 Darrah.Diane@trinity.cse.ca.gov

Fiscal Lead
Diane Darrah	 (530) 623-1306 x117 	 Darrah.Diane@trinity.cse.ca.gov

Lead Attorney
Robin N. McStay 	 (530) 623-1306 x120 	 McStay.Robin@trinity.cse.ca.gov

Ombudsperson
Diane Darrah	 (530) 623-1306 x117 	 Darrah.Diane@trinity.cse.ca.gov

Policy Coordinator
Robin N. McStay 	 (530) 623-1306 x120 	 McStay.Robin@trinity.cse.ca.gov

Public Information Officer
Robin N. McStay 	 (530) 623-1306 x120 	 McStay.Robin@trinity.cse.ca.gov

Training Coordinator
Robin N. McStay 	 (530) 623-1306 x120 	 McStay.Robin@trinity.cse.ca.gov
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Tulare 
Tulare County Department of Child Support Services: CO 54/FIPS 06107 

Region: 3  Size: Large 

Main Address	 Porterville Address 	 Website
8040 West Doe Avenue 	 259 North Main Street 	 http://www.tularecounty.ca.gov/dcss 
Visalia, CA 93291 	 Porterville, CA 93257

Main Telephone	 Main Facsimile 
(866) 901-3212	 (559) 730-2595 

Director 	 Telephone 	 E-Mail 
Debra Olvera	 (559) 713-5781 	 dolvera@co.tulare.ca.us 

Administrative Assistant
Leigh Elliott	 (559) 713-5781	 lelliott@co.tulare.ca.us

Assistant/Deputy Director
Mary Conley	 (559) 713-5709	 mconley@co.tulare.ca.us

Complaint Resolution
Ombudsperson  	 (559) 713-5717 	 dcssombudsperson@co.tulare.ca.us 

Program Managers 
  Allison Dominguez 	 (559) 713-5978 	 adominguez@co.tulare.ca.us
Denise Cardoza	 (559) 782-5088	 dcardoza@co.tulare.ca.us
Patricia Williams	 (559) 713-5753	 pwilliam@co.tulare.ca.us

Fiscal Lead
Tim Wall 	 (559) 713-5707 	 twall@co.tulare.ca.us 

Lead Attorney
Robert T. Owen  	 (559) 713-5794 	 rtowen@co.tulare.ca.us 

Outreach Coordinator 
James Bonafe’	 (559) 713-5708	 jbonafe@co.tulare.ca.us

Policy Coordinator
Mary Conley	 (559) 713-5709	 mconley@co.tulare.ca.us

Public Information Officer
James Bonafe	 (559) 713-5708	 jbonafe@co.tulare.ca.us

Training Coordinator
Marie Waite 	 (559) 713-5752	 MWaite@co.tulare.ca.us 
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Tuolumne 
See Central Sierra Child Support Agency 

CO 55/FIPS 06109 
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Ventura 
Ventura County Department of Child Support Services: CO 56/FIPS 06111 

Region: 4  Size: Large 

Address  	 Mailing Address	 Website
5171 Verdugo Way	 5171 Verdugo Way 	 http://childsupport.countyofventura.org 
Camarillo, CA 93012-8603	 Ventura, CA 93012-8603

Main Telephone	 Main Facsimile 
(866) 901-3212	 (805) 437-8308 

Director 	 Telephone 	 E-Mail 
Deborah D. Frahm	 (805) 437-8100	 Debbie.frahm@ventura.org 

Assistant Director
Rose M. Schwab	 (805) 437-8102	 Rose.schwab@ventura.org 

Administrative Assistant
Priscilla Stevenson	 (805) 437-8268	 Priscilla.stevenson@ventura.org

Complaint Resolution
Rita Hayes-Thompson 	 (805) 437-8198 	 Rita.hayes-thompson@ventura.org 

Customer Service Manager
Rose Schwab	 (805) 437-8102	 Rose.schwab@ventura.org 

Outreach Manager
Rose M. Schwab	 (805) 437-8102	 Rose.schwab@ventura.org

Fiscal / Admin Manager
Wilma T. Thomas	 (805) 437-8106	 Wilma.thomas@ventura.org 

Information Technology
Ken Sewell	 (805) 437-8105	 Ken.sewell@ventura.org

Lead Attorney
Karen Quesada	 (805) 437-8109	 Karen.quesada@ventura.org

Ombudsperson 
Amelia Gonzalez 	 (805) 437-8196 	 Amelia.gonzalez@ventura.org 
Jimmy Sweet 	 (805) 437-8270 	 Jimmy.sweet@ventura.org 

Policy Coordinator 
Debbie Frahm 	 (805) 437-8100	 Debbie.frahm@ventura.org 

Public Information Officer
Debbie Frahm	 (805) 437-8100	 Debbie.frahm@ventura.org 

Training Coordinator 
Jamie Labriola	 (805) 437-8116	 Jamie.labriola@ventura.org 



64	 Child Support Directors Association 

Yolo 
Yolo County Department of Child Support Services: CO 57/FIPS 06113 

Region: 1  Size: Medium 

Address	 Mailing Address 	 Website
100 W. Court Street 	 P.O. Box 1385 	 http://www.yolocounty.org/Index.aspx?page=507
Woodland, CA 95695 	 Woodland, CA 95776 

Main Telephone	 Main Facsimile 
(530) 661-2880 	 (530) 661-2820 

Director 	 Telephone 	 E-Mail 
Mark Jones 	 (530) 661-2899 	 mark.jones@yolocounty.org 

Assistant Director
Natalie Dillon	 (530) 661-2856	 natalie.dillon@yolocounty.org

Administrative Assistant
Aundrea Garvin	 (530) 661-2829	 andrea.garvin@yolocounty.org

Complaint Resolution
Christy Kruger	 (530) 661-2808 	 christy.kruger@yolocounty.org 

Customer Service Manager
Christy Kruger	 (530) 661-2808 	 christy.kruger@yolocounty.org 

Fiscal Lead
Sandi Reyes 	 (530) 661-2836 	 sandi.reyes@yolocounty.org 

Information Technology
Carol Lawrence	 (530) 661-2898	 carol.lawrence@yolocounty.org 

Lead Attorney
Colin Anderson	 (530) 661-2810	 colin.anderson@yolocounty.org 

Ombudsperson
Christy Kruger	 (530) 661-2808 	 christy.kruger@yolocounty.org 

Outreach Coordinator 
Natalie Dillon	 (530) 661-2856	 natalie.dillon@yolocounty.org 

Policy Coordinator  
Salli Matteson	 (530) 661-2842 	 salli.matteson@yolocounty.org 

Public Information Officer
Mark Jones 	 (530) 661-2899 	 mark.jones@yolocounty.org 

Quality Assurance
Carol Lawrence	 (530) 661-2898 	 carol.lawrence@yolocounty.org 

Training Coordinator
Christy Kruger	 (530) 661-2808 	 christy.kruger@yolocounty.org 
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Yuba 
Yuba County Department of Child Support Services: CO 58/FIPS 06115 

Region: 1  Size: Small  

Address  	 Mailing Address	 Website
5730 Packard Ave., Suite 200	 P.O. Box 2069	 http://www.co.yuba.ca.us/Departments/DCSS 
Marysville, CA 95901	 Marysville, CA 95901	 

Main Telephone	 Main Facsimile 
(866) 901-3212	 (530) 634-7654 

Director 	 Telephone 	 E-Mail 
Tina Taylor	 (530) 749-6023 	 ttaylor@co.yuba.ca.us 

Deputy Director of Administrative Affairs
Kathy Brown 	 (530) 749-6035 	 kbrown@co.yuba.ca.us 

Administrative Assistant
Gale Nickson	 (530) 749-6015	 gnickson@co.yuba.ca.us

Complaint Resolution
Jeannine Friemark 	 (530) 749-6007 	 jfriemark@co.yuba.ca.us 

Fiscal Lead
Tina Taylor	 (530) 749-6023 	 ttaylor@co.yuba.ca.us 

Lead Attorney
Ami Scarfe 	 (530) 749-6028 	 ascarfe@co.yuba.ca.us  

Ombudsperson
Jeannine Friemark 	 (530) 749-6007 	 jfriemark@co.yuba.ca.us 

Outreach Coordinator 
Jeannine Friemark 	 (530) 749-6007 	 jfriemark@co.yuba.ca.us 

Policy Coordinator
Ami Scarfe	 (530) 749-6028	 ascarfe@co.yuba.ca.us

Public Information Officer
Jeannine Friemark 	 (530) 749-6007	 jfriemark@co.yuba.ca.us

Training Coordinator
Catherine Dunning 	 (530) 749-6061 	 cdunning@co.yuba.ca.us
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State DCSS 
California Department of Child Support Services

Address	 Mailing Address 	 Website
11120 International Drive	 P.O. Box 419064 M.S. 100	 http://www.childsup.ca.gov 
Rancho Cordova, CA  95670 	 Rancho Cordova, CA 95741-9064 

Shipping/Overnight Deliveries Only:
11150 International Drive, 1st Floor 
Rancho Cordova, CA 95670

Main Telephone	 Main Facsimile 
(916) 464-5300	 (916) 464-5211

Interim Director 	 Telephone 	 E-Mail
Kathleen Hrepich	 (916) 464-5300 	 kathy.hrepich@dcss.ca.gov

Administrative Assistant
Diane Logan	 (916) 464-3839	 diane.logan@dcss.ca.gov

Interim Chief Deputy Director
Sue Turek	 (916) 464-5300	 susan.turek@dcss.ca.gov

Administrative Assistant
Katie Horn	 (916) 464-5303	 katie.horn@dcss.ca.gov

Assistant Director
Mary Ann Miller	 (916) 464-3220	 maryann.miller@dcss.ca.gov

Legislative & External Affairs Assistant Director
Anne Drumm	 (916) 464-1026	 anne.drumm@dcss.ca.gov

Chief Counsel 
Kathleen Hrepich	 (916) 464-5181 	 kathy.hrepich@dcss.ca.gov 

Administrative Services Division Deputy Director 
Linda Adams	 (916) 464-5151	 linda.adams@dcss.ca.gov

Chief Financial Officer 
Leisa Maestretti	 (916) 464-5156	 leisa.maestretti@dcss.ca.gov 

Budgets Branch Chief
Jennifer Younger	 (916) 464-5177	 jennifer.younger@dcss.ca.gov 

Child Support Services Division Deputy Director 
Vickie Contreras	 (916) 464-2760	 vickie.contreras@dcss.ca.gov 

Policy Branch Chief 
Michael Yahner	 (916) 464-5180	 michael.yahner@dcss.ca.gov
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Regional Administrators 
Lupe Gonzales 	 (916) 464-5382	 lupe.gonzales@dcss.ca.gov 
Mary Lawrence  	 (916) 464-0102 	 mary.lawrence@dcss.ca.gov 
Lesley Bell	 (916) 464-0733	 lesley.bell@dcss.ca.gov
George Chance	 (916) 464-1012	 george.chance@dcss.ca.gov

Technology Services Division Deputy Director 
Rebecca “Becky” Stilling	 (916) 464-5472 	 becky.stilling@dcss.ca.gov 

Office of Payment Management & Intergovernmental Services Assistant Director
Cheryl Stewart	 (916) 464-2522	 cheryl.stewart@dcss.ca.gov

Operations Division Deputy Director
Robert Jones	 (916) 464-6571	 robert.jones@dcss.ca.gov

EEO/Training Officer
Ruby Lim	 (916) 464-5018	 ruby.lim@dcss.ca.gov

Labor Relations Officer
Jackie Ahling	 (916) 464-1777	 jackie.ahling@dcss.ca.gov

Public Inquiry Response Team Unit
Julie Scheafer	 (916) 464-5050	 julie.scheafer@dcss.ca.gov
	 (866) 249-0773	

Client Issues
SDU	 (866) 901-3212 
	 (916) 576-8881 (fax)
 
ECSS	 (866) 901-3212

State DCSS, continued 
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Regional Administrator Assignments:

REGION 1 - Northern 
LESLEY BELL
(916) 464-0733
Butte 
Colusa 
Del Norte 
Glenn 
Humboldt  
Lassen 
Placer
Plumas
Shasta
Sierra Nevada
(Nevada/Sierra) 
Siskiyou/Modoc
Sutter
Tehama
Trinity 
Yolo
Yuba

REGION 2 – Bay Area
LUPE GONZALEZ
(916) 464-5382
Alameda
Contra Costa 
Lake
Marin
Mendocino
Monterey 
Napa
San Francisco
San Mateo
Santa Clara 
Santa Cruz/San Benito
Solano
Sonoma

REGION 3 - Central 
MARY LAWRENCE-JONES
(916) 464-0102
Central Sierra
(Alpine/Amador/Calaveras/
Tuolume)
Eastern Sierra
(Inyo/Mono)
El Dorado
Fresno
Kings
Madera
Mariposa
Merced
Sacramento
San Joaquin
Stanislaus
Tulare

REGION 4 – Southern
GEORGE CHANCE
(916) 464-1012
Kern 
Imperial 
Los Angeles
Orange
Riverside
San Bernardino
San Diego 
San Luis Obispo
Santa Barbara 
Ventura

State DCSS, continued 



2014 CSDA Directory 	 69

REGION 4 – Southern
GEORGE CHANCE
(916) 464-1012
Kern 
Imperial 
Los Angeles
Orange
Riverside
San Bernardino
San Diego 
San Luis Obispo
Santa Barbara 
Ventura

Attorney General 
interjurisdictional legal liaison and appellate attorney  
for the California department of child support services 

Address	 Mailing Address 	 Website
Office of the Attorney General	 Office of the Attorney General 	 http://caag.state.ca.us/ 
1300 I Street 	 P.O. Box 944255  
Sacramento, CA 95814	 Sacramento, CA 94244-2550	

Facsimile 
(916) 324-5567

Name	 Telephone 	 E-Mail
Supervising Deputy Attorney General
Linda M. Gonzalez	 (916) 322-5581	 lindam.gonzalez@doj.ca.gov

Appellate Attorneys *
Liaison for LCSAs in First and Second District Courts of Appeal
Ricardo Enriquez	 (916) 324-5468	 ricardo.enriquez@doj.ca.gov

Liaison for LCSAs in Third District Court of Appeal
Sharon Quinn	 (916) 323-8504	 sharon.quinn@doj.ca.gov

Liaison for LCSAs in Fourth and Sixth District Courts of Appeal
Marina L. Soto	 (916) 322-8347	 marina.soto@doj.ca.gov

Liaison for LCSAs in Fifth District Court of Appeal
Cathy Ongiri	 (916) 324-5165	 catherine.ongiri@doj.ca.gov

Senior Legal Analyst
Rosie Miller	 (916) 324-7858	 rosie.miller@doj.ca.gov

Email Address for Interjuristictional Questions: 	 CADOJchildsupport@doj.ca.gov

*LCSA staff can contact the Deputy Attorney General assigned to its court of appeal district to address inquiries related to potential 
appellate or interjuristictional issues.

**Legal Analyst coordinates the transfer of documents and records between the Attorney General’s Office and the LCSAs. The 
Legal Analyst also serves as a point of contact for interjurisdictional inquiries submitted to the Attorney General’s Office.
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Attorney General, continued 
List of State of California District Courts of Appeal
First District	 Second District	 Third District
Alameda	 Los Angeles	 Alpine
Contra Costa	 San Luis Obispo	 Amador
Del Norte	 Santa Barbara	 Butte
Humboldt	 Ventura	 Calaveras
Lake		  Colusa
Marin		  El Dorado
Mendocino		  Glenn
Napa		  Lassen
San Francisco		  Modoc
San Mateo		  Nevada
Solano		  Placer
Sonoma		  Plumas
		  Sacramento
		  San Joaquin
		  Shasta
		  Sierra
		  Siskiyou
		  Sutter
		  Tehama
		  Trinity
		  Yolo
		  Yuba
		

Fourth District	 Fifth District	 Sixth District
Imperial	 Fresno	 Monterey
Inyo	 Kern	 San Benito
Mono	 Kings	 Santa Clara
Orange	 Madera	 Santa Cruz
Riverside	 Mariposa	
San Bernardino	 Merced	
San Diego	 Stanislaus	
	 Tulare	
	 Tuolumne	
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Directors
Anderson, Mary

(530) 458-0560.................................... 10
Baxter, Paul (Interim)

(209) 468-8005..................................1, 46
Blackford, Michelle

(530) 283-6117.................................... 37
Brega, Matthew A.

(925) 468-9024.................................. 1, 3
Brokhoff, Barbi 

(559) 852-2467.................................... 20
Brunn, Connie

(909) 478-6949.................................... 41
Carlomagno-Brice, Maria

(530) 251-2635................................ 1, 22
Dippel, Linda

(925) 313-4455.....................................11
Eldred, Steven

(714) 347-8115.................................... 35
Frahm, Deborah

(805) 437-8100.................................... 63
Gilbert, Kari

(559) 600-1311.....................................14
Golightly, Steven J.

(323) 889-3400................................ 1, 23
Grissom, Jeff

(619) 578-6220.................................... 42
Hardy-Porter, Terrie

(916) 875-7277................................ 1, 39
Held, Troy

(916) 435-5723.................................... 36
Hendrickson, Adele

(209) 533-6460.............................. 1, 8, 9
Jones, Mark

(530) 661-2899.................................... 64
Kennedy, Stephen H.  

(831) 755-3292.....................................32                                        

Kucharek, Jim
(707) 441-3261.................................... 16

Love, Terri
(530) 229-8896.................................... 52

Lowe, Phil
(805) 781-5741.................................... 47

Mayer, Dawn
(530) 934-0329................................. 1,15

Mayhue, Debbie 
(707) 464-7299 x2234......................... 12

McStay, Robin N.
(530) 623-1306 x120........................... 60

Miller, Lynn
(831) 454-3632.............................. 40, 51

Mordhorst, Bruce
(707) 472-2800.................................... 28

Murray, Jamie
(530) 822-7338 x216....................... 1, 58

Moore, Tanya
                    (530) 528-4560................................... 59
Nance, Phyllis 

(661) 868-8480.................................... 19
Nottley, Janet 

(707) 253-4250................................ 1, 33
Olvera, Debra 

(559) 713-5781.................................... 61
Paik, Julie S. 

(707) 565-4141.................................... 56
Pepper, Keith

(415) 473-6491................................ 1, 26
Posehn, Pamela K.

(707) 784-3606.................................... 55
Replogle, John

(951) 955-4220.....................................38
Ritter, Tex

(530) 265-7077.............................. 34, 53
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Rizo, Susanne 
(760) 873-7981.............................. 18, 31

Rodriguez, Iliana
(650) 363-4935................................ 1, 48

Roman, Gustavo
(760) 482-2387.................................... 17

Roth, Laura
(530) 642-7363.................................... 13

Roye, Karen
(415) 356-2919.............................. 44, 45

Sams, Gary W. 
(530) 841-2965.............................. 30, 54

Say, Tania
(559) 675-7610.................................... 25

Stone, Sharon A.
(530) 538-6578................................ 6, 59

Taylor, Tina
(530) 749-6023.................................... 65

Thomas, Tamara
(209) 558-3062.................................... 57

Topliffe, Carrie
(805) 568-2326.................................... 49

Vartanian, John
                   (408) 503-5390.................................... 50
Walton, Debbie

(209) 742-0865.................................... 27
Wardale-Trejo, Sharon

(209) 381-1322.................................... 29
Woodworth, Gail

(707) 262-4321.................................... 21

Regions
Central Sierra

Alpine..................................................... 4
Amador.................................................. 5
Calaveras.............................................. 7
Tuolumne............................................. 62

Eastern Sierra
Inyo...................................................... 18
Mono.................................................... 31

Santa Cruz/San Benito
Santa Cruz........................................... 51
San Benito........................................... 40

Sierra Nevada
Nevada................................................ 34
Sierra................................................... 53

Siskiyou/Modoc
Modoc.................................................. 30
Siskiyou............................................... 54
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Visitor Resources
Natomas Restaurants (near CSDA)	 Address	 Phone Number
Chevy’s (Mexican)	 1369 Garden Hwy.	 (916) 649-0390
Pearl on the River (American)	 1379 Garden Hwy.	 (916) 567-3275
Crawdads River Cantina (Seafood)	 1375 Garden Hwy.	 (916) 929-2268

Natomas Casual Dining (near CSDA)
Java Coffee Express	 2150 River Plaza Drive	 (916) 375-9854
Good Friends Chinese Restaurant	 2600 Gateway Oaks Drive, Ste. #200	 (916) 568-5100
The Sandwich Spot	 2606 Gateway Oaks Drive, Ste. #100	 (916) 927-0188

Sacramento Restaurants (near CSAC)		
Ella* (American)	 1131 K Street	 (916) 443-3772
Esquire Grill* (American)	 1213 K Street	 (916) 448-8900
McCormick and Schmidt (Seafood)	 111 J Street	 (916) 442-8200
Pizza Rock (Italian)	 1020 K Street	 (916) 737-5777
The Grange* (American)	 969 J Street	 (916) 492-4450

* Reservations recommended

Rancho Cordova Restaurants (near DCSS)
Chili’s Bar & Grill	 3199 Zinfandel Dr.	 (916) 635-1621
Rubios	 3221 Zinfandel Dr.	 (916) 853-1494
Sala Thai	 3101 Zinfandel Dr.	 (916) 859-0481

Sacramento Hotels (Near CSDA) 
Courtyard Marriott	 2101 River Plaza Dr.	 (916) 922-1120
Hyatt Regency	 1209 L Street	 (916) 443-1234
Sheraton Grand	 1230 J Street	 (916) 447-1700
The Citizen Hotel	 926 J Street	 (916) 447-2700

Rancho Cordova Hotels (Near DCSS) 
Courtyard by Marriott	 10683 White Rock Rd.	 (916) 638-3800
Hotel Sierra	 11260 Point East Drive	 (916) 638-4141
Hyatt Place	 10744 Gold Center Dr.	 (916) 635-4799
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