
 

 
Mitigating Risks and Reducing Costs Associated with eDiscovery 

 
The use of technology during eDiscovery is inevitable.  Paper review and linear review are terms of yester 
year.   Now the masses turn to technology to aid in first pass review and ultimately cull the data set that 
needs to be seen by human eyes.   
 
The human component will continue to be an intrinsic component of review.  With the help of technology, 
the margin for human error decreases.   
 
As with any data involved in litigation discovery, sensitive information must be protected and is supported 
by the FRCP Rule 5.2.   
 
Prior to the review process, sensitive information such as personally identifiable information (PII) must be 
removed.  It is important to adhere to high ethical standards to maintain compliance and corporate 
responsibility.   
 
There are several ways this is possible. 
 
First, during processing, automatic detection of potentially privileged information must be identified and 
flagged.  This sufficiently aids in privilege review and mitigates risks of inadvertent production of classified 
information. 
 
Second, data sets must undergo automatic document categorization (ADC) in which data is clustered by 
concepts, not only keywords.   
 
Third, data sets much undergo the de-duplication process.   This allows for decreased human errors 
during review, allowing the reviewer to consistently bulk tag documents that exists in duplicate data sets. 
 
Fourth, sensitive information such as PII must be automatically redacted prior to review to maintain the 
confidentially of certain records (especially in regards to medical records, insurance files, financial 
documents, etc.).  This can be done automatically by identifying pattern sets within the data such as 
social security numbers, dates of birth, etc.   
 
Upon completion of these automated steps, review can begin.  However, now the reviewer is presented 
with only the relevant data that is conceptualized into clusters, grouped by duplicate collections, as well 
as privileged identification.  The reviewer is now operating within compliancy and is working more 
efficiently and accurately while maintaining corporate security.   
 
An additional factor of importance is costs involved.  With the use of technology, associated costs are 
reduced immensely.  Your team is operating way beyond linear review as well as aligning with 
compliancy issues.  Your team is only presented with relevant data and completing the project efficiently 
and accurately.  By applying the use of advanced technologies and skilled teams, you are mitigating risks 
involved with Discovery and operating within a budget that allows you to take on more clients and 
generate more revenue.   
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