NYC Business Acceleration (NYCBA) is a free, one-stop shop service to help entrepreneurs and business owners
navigate government requirements when they open or during operation. NYCBA will make it easier and quicker

for you to start, operate, or expand your business as well as provide assistance during emergencies.

Client Services

Client Managers provide one-on-one support and guidance to help businesses comply with City requirements to
operate. Client Managers act as a general point of contact for the business owner and can provide the
following services:

e Evaluate the Establishment
e Assist with Compliance
e Coordinate and Sequence Services

e Assist with Facility Disruption and Utilities

Business Services

Professionals from multiple City agencies are located at NYCBA to enable streamlined plan examination,

consultations, and inspections. NYCBA can also coordinate services and inspections from other agencies.

e Plan Examination
NYC Department of Buildings and Fire Department plan examiners work in conjunction with licensed professionals
and expeditors to review applications for permits. Throughout the review process, plan examiners are available to

discuss objections and/or compliance issues.

¢ Consultations and Inspections
Inspectors from NYC Department of Buildings, Fire Department, Department of Health and Mental Hygiene, and
Department of Environmental Protection located at NYCBA are available to provide a free walkthrough of a space
prior to operating. On-site consultations are intended to educate the business owner in preparation for

inspections. NYCBA conducts select inspections and will coordinate City and State inspections as required.

Emergency Services

NYCBA provides immediate assistance to businesses that suffer damages as a result of natural disasters or
unforeseen crises. Assistance includes documenting immediate needs and coordinating with agencies to ensure
immediate safety and recovery. Staff also provide information about City, State, and Federal recovery programs
including financial resources. Additionally, staff is available to meet with clients and professionals to begin the

reopening and/or rebuilding process.
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