
PULSEPOINT AED/CPR SMARTPHONE APP LAUNCHED BY SUFFOLK COUNTY 
 Suffolk County has become the first municipality on the East Coast to implement the PulsePoint 
Smartphone App in an effort to improve response times and survival rates for residents experiencing 
sudden cardiac arrest by empowering citizens to be able to respond and help.  The kickoff event, 
attended by the County Executive and emergency services officials, was held on 2/20/14 at the Holbrook 
Fire Department. 
 The PulsePoint mobile app alerts CPR-trained bystanders to someone nearby in a public place - 
alleviating HIPAA issues - having a sudden cardiac arrest that may require CPR, so that CPR can begin 
immediately and the App directs these citizen rescuers, with a live map, to the nearest Automatic External 
Defibrillator (AED).  The application comes with built-in guides that train people in basic “hands-only” 
cardio-pulmonary resuscitation (CPR).  The app aims to notify those essentially within walking distance of 
the event location, however, this distance is configurable on an agency-by-agency basis.  Higher 
population densities usually warrant a smaller notification radius.  Likewise, a rural area with longer local 
emergency service response times may choose to notify over a broader area.  Users can also choose to 
be notified of incidents by type when they are dispatched and in some areas can listen in on live 
streaming emergency radio traffic via Broadcastify audio feeds - the modern version of the traditional 
scanner. 
   When a 911 call is received by Suffolk Fire Rescue and Emergency Services (FRES) reporting 
someone unconscious, unresponsive and likely needing CPR, FRES will dispatch emergency resources 
as they normally do but in addition, software running at PulsePoint will send an alert to nearby CPR 
trained citizens who have registered with PulsePoint to be able to assist with CPR as well as provide the 
location of a nearby AED.  One news report mentioned notifications would go to phones in a radius of 400 
feet of the incident while a second report a week later gave a ¼ mile radius.  Based on Suffolk’s 
population of about 1,493,350 according to the 2010 census the annual license fee is $15,000.  Additional 
one-time costs are about $6,500 per Public Safety Answering Point (PSAP) for project 
management/community outreach, about $700 for hardware and possibly vendor charges for 
modifications to computer aided dispatch programs. 
 People who are interested can download the App via the Apple Store or Android Market and 
indicate that they are willing to assist if needed.  For more information about PulsePoint go to 
www.pulsepoint.org   
 

http://www.pulsepoint.org/

