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"When you put a limit on 

what you will do, you put a 

limit on what you can do." 

                                                                                                                                                                                        ~ Charles Schwab  



 Miami Cerebral Palsy Residential Services, Inc. 
2013 Annual Employee Recognition Luncheon 

Program & Honorees  
 

Divieto’s Italian American Fusion 

10650 NW 41st Street 

Doral, FL 33178 

(305) 470-8038 
 

Welcome Honorees                   11:30 am 
 

Marta E. Morin, Executive Director of 
Miami Cerebral Palsy Residential Services Inc. 

    

Special Guests 
Joe Aniello, President/ Chief Executive Officer, 
                                                            United Cerebral Palsy of South Florida 
 
Dr. Debbie Terenzio, Vice President/ Chief Operation Officer, 
                                                            United Cerebral Palsy of South Florida 
 
Linda Gluck, Vice President/ Chief Financial Officer. 
                                                             United Cerebral Palsy of South Florida 
 

 

    Special Words                                                       12:00 pm 
Dr. Debbie Terenzio, Vice President/ COO 

 

Lunch                       12:30 pm 
 

Employee Recognition Presentations 
 

Twenty Five Year Awards       Debbie Terenzio 
Twenty Year Awards       Debbie Terenzio 
Ten Year Awards        Marta E. Morin 
Five Year Awards       Marta E. Morin 

 

Thank You  



"I long to accomplish great and noble 

tasks, but it is my chief duty to accom-

plish humble tasks as though they were 

great and noble. The world is moved 

along, not only by the mighty shoves of 

its heroes, but also by the aggregate of 

the tiny pushes of each." 
                                                                                                                                                                                                                                                                                                                                                   

Helen Keller 



 
 

 

Betty Young, Registered Lead Direct Support Professional 

Facility: 80th Street 

DOH: 01/11/1988  
 
 
 
 
 
 

 

 

 

Betty started with MCP Old Cutler Custer currently Eightieth Street Facility as a Direct Care Trainer.   Bet-

ty’s skills and dedication during Hurricane Andrew undoubtedly provided the forum where we not only saw 

her triumph over adversity in both her personal and professional lives, but also watched her evolve into the 

resourceful, confident and driven person we know and rely on today. Through it all she remained focused, al-

ways ensuring, against insurmountable odds, that the standard of care provided to the individuals, was never 

compromised. These commendable attributes earned Betty the title of Lead Direct Care Trainer and later Per-

sonal Care Instructor Specialist. When the College of Direct support was introduced at Miami Cerebral Palsy 

Residential Services Inc., Betty seized the opportunity to broaden her knowledge in the field of Intellectual 

Disabilities by successfully pursuing the courses offered through to completion. She is currently avidly work-

ing on becoming a Certified Direct Support Professional, through the College of Direct Support.  

 

In the area of Active Treatment, Betty has truly found her niche; she now trains new staff, monitors to ensure 

correct implementation of programs and remains a valuable resource to the supervisors, her peers and the 

Interdisciplinary Team. The Eightieth Street Facility also relies on Betty’s innovative qualities to initiate some 

of the best fieldtrips for the individuals. Her fun-loving, spontaneous, creative and vivacious yet calm spirit is 

infectious and has allowed our individuals many memorable experiences.  Betty remains a valuable resource 

for staff and in her commitment to the field of Intellectual Disabilities. 
 

Celebrating 25 Years of Service 

Year 

Camille Tapper, Administrator / QIDP 



"If you believe you can, you probably 

can. If you believe you won't, you most 

assuredly won't. Belief is the ignition 

switch that gets you off the launching 

pad." 
                                                                                                                                                                                                      ~ Denis Waitley 



 

 Celebrating 20 Years of Service 

711 CENTRAL FACILITY 

Blanca Rosa, Teacher  

Master of Science in Exceptional Student Education 

 Registered Direct Support Professional 

Facility: 711 Central Facility 

                    DOH: 04/07/1993 
 

Blanca is described by her peers as a “woman of action and passionate about what she does.”  Blanca can 

be observed working with the staff she supervises very closely as evidenced by her hands-approach with the 

people that she supports; there is nothing that Blanca does not know about her students and the staff that she 

supervises.    

 

Blanca’s passion about what she does also translates into advocacy and through her advocacy, Blanca en-

sures that the little details from likes and dislikes as well as the many idiosyncrasies of the individuals are 

captured and lifted up.  While most of her students are non-verbal, they can rest assured that they will be 

heard through the voice of Blanca who is forever advocating for them.  

Migdalia Santiago, Associate Director 

 

 

Gloria Giraldo, Registered Respiratory Therapist 

Facility: 711 Central Facility 

DOH: 03/20/1993 
 

 

 

Gloria has been in this field since 1983 and has worked in a variety of settings which have  provid-

ed her with valuable skills and resources that have benefitted MCPRS population. In Gloria's own 

words "working with special needs individuals is very challenging, but also very rewarding". Glo-

ria's dedication and caring demeanor for our population shows in everything she  does. She is a 

true advocate and always goes beyond her duties for the wellbeing of the clients  she serve. 

 

Gloria's knowledge, skills and dedication have been a standard fort the respiratory care our resi-

dents receive. She worksin conjunction with the Medical Nursing Department to train our   nurs-

es and enhance respiratory care skills; she also works with the Education Department as  an ap-

proved American Heart Association instructor, providing CPR/BLS certification and re-

certification training to all our staff. 

 

Gloria is an integral member of the infection control QA process. She  performs all her job duties 

on a timely, responsible and professional manner. Gloria has proven her competence, skills, as 

well  as professional work ethics that have benefitted our clients for the last  two decades. 

Maura Bourne, Director of Nursing 



 

 

Rita Pedley,  Housekeeper 

Facility: NW 2nd Street Facility 

DOH: 11/29/1993 
 

Rita continues  to take pride of what she does and takes her job responsibilities very  seriously. She  is  

a  very  valuable  team  member  and  we  all  admire  and appreciate  her  support  and willingness to 

offer  a helping  hand wherever she is needed.   Throughout  the years Rita has grown in her position 

and performs her tasks in a very unique way.   Rita has demonstrated to consistently keep the facility clean  

and  tidy,  making  the  facility  very  attractive.  She truly reinforces the importance of infection control 

and safety in the entire facility. Rita continues  to work as a team player with the maintenance  department.   

She helps the maintenance technician by communicating the need to fix and repair the many items within 

the facility. 

 

Rita continues to be an independent worker, but has shown to be supportive to her supervisor and co -

worker. She is an excellent resource to the facility throughout all  these 20 years working hand-in-hand   

with the environmental  worker, Residential Services Coordinator's, lead cook, nursing department, Direct 

Support Professionals, and Rita is a strong advocate to the individuals she serves. It is a pleasure having 

you on our "Team and for demonstrating excellence quality performance .  

 

2nd STREET FACILITY 

Pauline Grazzal, Direct Support Professional 

Certified Nurse Assistant 

Facility: 2nd Street Facility 

DOH: 10/19/1993 

 

Pauline has worked on almost all shifts, and she knows her job duties and responsibilities very well. Pauline is 

a very knowledgeable employee that used to work in past years at the home and health agencies bringing val-

uable skills and experience. She is known to go above and beyond her work duties. Pauline's  priority is taking 

care first of our individuals and advocating for their rights and their needs. She likes to make recommenda-

tions and changes to improve their quality of lives. 

 

Pauline makes a difference  every day to those she supports and helps. Pauline  has been a true asset and 

team player to N.W. Second Street Facility.  This past year she started working at the Adult Life Long Learn-

ing Program making a big difference for all individuals she serves. 

 

Pauline's  special personality makes a big difference in the individuals' lives. She never says no and always 

has room to learn new tasks. Pauline is very sensitive and caring person.  She is involved in many activities to 

design and help  develop the  lives of the individuals  and continues  working with  the active  treatment  pro-

cess.    Pauline  is  a  very  dedicated  person  and  hard worker. Thanks  Pauline  for your true  passion  and 

commitment  to your job.    

Maria Rego, Administrator / QIDP 

Maria Rego, Administrator / QIDP 



 

 

 

BRADDOCK FACILITY 

Xiomara Saunders, Registered Direct Support Professional 

Facility: Braddock Facility 

DOH: 10/05/1992 
 

 

 

 

Serving MCPRS and the individuals in a variety of capacities over the past 20 years from On-Call DSP to 

Cook to Lead Cook to RSC to Weekend and Overnight Registered Direct Support Professional, Mara has long 

solidified her position as a truly dedicated, passionate, and dependable member of Miami Cerebral Palsy and 

the Braddock Facility team. 

 

In a time and an industry where faces often come and go, Mara’s consistency and long-standing dedication 

has persevered throughout the years, always responding to the needs of our individuals and our staff. Mara 

continues to provide stability and confidence each day.  Her ability to adapt, take on new tasks, and “do-

whatever-it-takes” makes her an incredible asset to us all. 

 

Kellen Hassell, Administrator / QIDP 



"Far and away the best prize that life 

has to offer is the chance to work hard 

at work worth doing." 
                                                                                                                                                                                         ~  Theodore Roosevelt 



Celebrating 15 Years of Service 

Maria Rego, Administrator / QIDP 

 

 

2ND STREET FACILITY 

Ondina Gomez, Registered Direct Support Professional 

Facility: 2nd Street Facility 

DOH: 04/11/1998 
 

 

Ondina joined our staff on April 11, 1998 as a Direct Support Professional. Ondina is a very dependable em-

ployee who takes personal pride in advocating for the rights and needs of the individuals.  Ondina passionate-

ly pursues quality active treatment and leisure time activities.  She constantly is thinking outside of the box.  

Ondina shows her enthusiasm through her creativity and determination during programming and community 

outings.   

 

She volunteers this time to make this activity an extra special event for the individuals, their families, and staff 

members. Ondina continues to help mentor and train new Direct Support Professionals in their learning pro-

cess.  She is very thoughtful, a team player who is always mindful of her co-workers.  She always gives a help-

ing hand and a welcoming attitude to new staff . 
 

 

 

 

711 CENTRAL FACILITY 

Margarita Pizarro, Administrative Assistant 

 to the Director of Physical Plant. 

Facility: 711 Central Falicity 

  DOH: 10/12/1998 
 

 

Margarita’s leadership skills and team building abilities have resulted in the successful completion of many 

operations department goals. Specifically, her scheduling of drivers for medical appointments and working 

with the medical department to ensure all appointments are confirmed and meet.              

 

She is always on top of the many special projects that come up and helps coordinate the steps for their plan-

ning, implementation, and follow up. She is always willing to take on additional responsibilities and handles 

each new role with professionalism.  

 

Margarita is a true asset to the agency and has always shown a commitment and honesty from the very first 

day she started. Margarita is a  necessary piece of the puzzle. Her dedication and service are appreciated by 

all. 

Jeff Cornett, Director of Physical Plant / Migdalia Santiago, Associate Director 



 

 

Migdalia Santiago, Associate Director/ Howard Andrews, IT Director 

 

 

 

Carlos Somarriba, IT Network Assistant 

Facility: 711 Central Facility 

DOH: 05/20/1998 
 

 

 

Carlos has overseen and led MCPRS's technology transformation from basic bits telephone modems for our 

networking communications to T-1megabytes lines and the soon to be high speed Fiber gigabyte lines.  

He has also been pivotal in assisting MCP in achieving its goals in transitioning from Windows 98 to Win-

dows 7  and soon to be new platform Windows 8.  Carlos has been instrumental in assisting with going paper-

less, automated and online. He has developed numerous forms and procedures to ensure these goals are ac-

complished. Carlos's talent  and expertise  have been also influential in developing and maintaining the MCP 

website.   

 

During his 15 years we have become accustomed on relying on Carlos for his excellent teaching skills to navi-

gate us through the technological divide. Congratulations  Carlos on your 15 years of dedication and service 

to MCPRS. 

 

 

Patricia Riboul, Human Resources Director  

Master of Science in Human Resources Management 

MDCPS Certified Instructor 

Facility: 711 Central Facility 

DOH: 07/13/1998 
 

Patricia understands that happy employees create happy clients and a happy work place. As our Human Re-

source Director, Patricia makes every effort to ensure that employee’s feel valued and empowered so that they 

are far more likely to enjoy their jobs and be personally invested in MCP.  She goes out of her way to cele-

brate employee special occasions and those who make MCP a great place to work and live for the people we 

serve.  She understands that the most important part of a successful organization is the people in it.  

 

Patricia is known for frequently stepping in as advisor, flexibility expert, retention monitor and expert, climate 

builder, talent developer and coach, communicator, high performance builder, talent finder, trust builder and 

esteem builder.   

 

At a time when workers change jobs as often as they change light bulbs, Patricia is constantly searching for 

new and better ways to retain our best workers and encouraging team members to make the right decisions 

and be responsible for their work. Over the years, her hard work, early arrivals, holding all positions ever 

created in the H.R. department and commitment have earned her five (5) Employee of the Year Awards.  MCP 

is grateful to Patricia for her loyalty and our good fortune of having her on our MCP team.  Patricia, we 

would be lost without you.  Nobody does all you do better than you!  

Marta Morin, Executive Director 



Migdalia Santiago, Associate Director 

 

 

Elaine Lanaris, Director of Nutritional Services 

Bachelor in Nutrition Science 

Facility: 711 Central Facility 

DOH: 03/31/1998 
 
   

 

Elaine has proven to be a valuable employee not only because of her area of expertise but because of her ex-

cellent work ethics and loyalty to the individuals she supports, the team and the agency as a whole.  Elaine 

always strives to understand and support the endeavors of the agency and will often question, investigate and 

challenge to ensure equity, understanding and correct implementation.  Elaine is a team player and believes 

in the vision and mission of MCP and always assesses what is her role as well as the role of her department 

as to identify and implement how to be part.   

 

Elaine is a vital member of the interdisciplinary team as she not only understands the role of the team but 

serves as a historian for the individual’s clinical history. She believes in providing her expertise but also 

seeks the expertise of others in order to develop and provide quality services for the people we support.  We 

have seen Elaine meet the dietary needs of the individuals despite restrictions while at the same time includ-

ing the families wishes; Elaine understands the concept of customer satisfaction. 

 

 

One of the highlights for the individual’s is mealtime. This is partly due to Elaine’s flair for developing menus 

with input from staff, her cooks, families but most importantly the individuals. Elaine’s menus are appetizing, 

culturally diverse and prepared with excellence.  Elaine takes pride in her menus and preparation of….as she 

recognizes that the individual’s truly enjoy and look forward to the variety of meals . 



"In times of change, learners inherit 

the Earth, while the learned find them-

selves beautifully equipped to deal 

with a world that no longer exists." 
                                                                                                                                                                                                           ~ Eric Hoffer  



 

 

Alirut Pirela, Health Care Coordinator  

Facility: NW 2nd Street 

DOH: 05/08/2003 
 

 

 

 

Alirut started working for MCP as a staff nurse and was then promoted to Apprentice Health Care Coordina-

tor.  Currently, as Health Care Coordinator Alirut has demonstrates interest, enthusiasm and evolution in this 

new role. Her whole-hearted  effort, sincerity and hard work has ensured the facility's nursing department 

success.  Alirut professional demeanor exemplifies the description of what being a nurse is defined as. 

 

We are proud to recognize  Alirut growth and dedication in helping NW 2nd Street Facility staff to create a 

loving, safe, healthy and respectful environment for our individuals. 

Celebrating 10 Years of Service 

Maura Bourne, Director of Nursing & Maria Rego, Administrator / QIDP 

Maura Bourne, Director of Nursing & Maria Rego, Administrator / QIDP 

 

 

Renee Jean Baptiste, Licensed Practical Nurse 

Facility: NW 2nd Street 

DOH: 09/10/2003 

 
 

 

Renee jointed MCP as a Direct Support Professional. During this time she returned to school and became a 

Licensed Practical Nurse. She then transferred to a full-time LPN position at NW 2nd Street Facility. Renee is 

a responsible and dedicated nurse who is devoted to the individuals that she serves.  She is assertive and takes 

the initiative when needed using critical thinking and common sense effectively. 

 

Renee is knowledgeable with  excellent nursing skills.  She always follows through with her assignments and 

does so in a timely fashion.  Renee demonstrates her professionalism when dealing  with the individual, fami-

lies and her co-workers.   

  



 

 

 

Ramonita Santiago, Registered Nurse 

Facility: NW 2nd Street 

DOH: 06/26/2003 
 

 

 

 

 

Ramonita was recruited by Miami Cerebral Palsy Residential Services, Inc. in 2003 from Puerto Rico.  Ra-

monita’s dedication to her nursing career is evident when she provides care to our population.  Her skills and 

caring attitude makes a difference in the lives and health status of the NW 2nd Facility residents.  She is a re-

sponsible and dedicated nurse who has provided many years of her nursing career caring for our individuals. 

She is attentive to all medical issues related to the individuals and follows through effectively and profession-

ally.   

 

Ramonita’s skills and caring attitude continues to touch the lives of  the residents located at NW 2nd  Street 

Facility.  

 

 

 
 

Maura Bourne, Director of Nursing & Maria Rego, Administrator / QIDP 

 

 

Earlene Greene, Licensed Practical Nurse  

Facility: NW 2nd Street 

DOH: 08/19/2003 

 

 
 

 

Earlene  has shown great growth and dedication in providing nursing skills and care to the individuals at NW 

2nd Street Facility.  Earlene is a responsible nurse who has demonstrated the ability to communicate with our 

individuals, parents, guardians and team members.  Her critical thinking skills and ability to detect health 

issues and report to Health Care Coordinator and physician promptly have been a key factor in helping to 

maintain the health of our individuals.  She is a team player and strives to maintain her professionalism. 

 

MCPRS recognizes Earlene’s  interest and dedication in contributing to make the NW 2nd facility a safe envi-

ronment for our individuals.  

Maura Bourne, Director of Nursing & Maria Rego, Administrator / QIDP 



"Not everything that is faced can be 

changed, but nothing can be changed 

until it is faced." 
                                                                                                                                                                                                 ~ James Baldwin  



  
"My will shall shape the future. Whether 

I fail or succeed shall be no man's doing 

but my own. I am the force; I can clear 

any obstacle before me or I can be lost 

in the maze. My choice; my responsibil-

ity, win or lose, only I hold the key to my 

destiny." 
                                                                                                                                                                                                 ~ Elaine Maxwell 



 

80th STREET FACILITY 

Poucheline Louisainnt, Registered Direct Support Professional 

Facility: 80th Street Facility 

DOH: 07/30/2008 
 

 

Poucheline maintains good communication with her supervisor which allows her to address any needs of the 

individual.  Poucheline likes to work as a team, and shows enthusiasm when accomplishing  her responsibili-

ties. She is always willing to help during emergency situations by covering the different shifts when needed.   

Poucheline  frequently takes time to organize individual's  rooms because she likes to make sure that the indi-

viduals'  environment is well kept and meets their needs.  

 

Poucheline is very involved with individuals she serves, as a mother figure, Poucheline is excellent, she is al-

ways observing the progress and caring for them with love and dedication.  Poucheline continue to profession-

alize herself through the certification process through the college of Direct Support. 

Camille Tapper, Administrator / QIDP 

Celebrating 5 Years of Service 

 

 

Yanitze Perez, Licensed Practical Nurse 

Facility: 80th Street Facility 

DOH: 05/05/2007 
 

 

 

 

Yanitze shows great interest and  dedication in working with our individuals, she believes in what she  is do-

ing and  places extra  effort to it.  She is a hard  worker, works well  with the clients as well as  her co-

workers and is always willing  to help out when needed.  She is also a strong  advocate for he individuals  she 

serves.  Yanitze's  devotion, caring  and  love  are qualities admired and valued  in the nursing profession.  

She is able and dependable in ensuring that  the individual's needs are always met. 

 

Yanitze recently completed her Associate Degree  in Nursing, she  is currently pending the  board  exam to 

obtain her  RN license.  Every  day she  excels in her job duties and  responsibilities as a result of her educa-

tion and  nursing knowledge. She  has applied  the  skills she  has learned  into her everyday duties. We are 

proud  to recognize her growth.  Yanitze creates  a loving   and   safe  environment for all our individuals.    

Maura Bourne, Director of Nursing & Camille Tapper, Administrator / QIDP 



Maura Bourne, Director of Nursing & Camille Tapper, Administrator / QIDP 

 

 

Nneka Veitch, Registered Nurse 

Facility: 80th Street  

DOH: 06/04/2008 
 

 
 

Nneka is a hardworking, thorough in completing her work assignment and assisting new staff and team mem-

bers.  She is a strong advocate for the individuals she serves.  Nneka has demonstrated devotion, caring and 

love as she performs her daily nursing routine. She is reliable and follows through in a timely and efficient  

manner.  

 

Nneka returned to school while continuing to work for MCP and has furthered her nursing education.  She  

successfully obtained her RN License on April of 2011.  She  is an  asset to the clients as demonstrated by the 

excellent care and the nursing judgment she exhibits at all times  

 

Nneka has helped  to create a loving and safe environment for the clients she serves.  

 

BRADDOCK FACILITY 

Ubalda Guerrero, Registered Direct Support Professional 

Facility: Braddock Facility 

DOH: 01/28/2008 
 

 
 

 

Jeanette has demonstrated herself to be an extremely caring and endlessly dependable professional.  She is 

very conscientious, responsive, and truly embraces her role as a Developmental Disabilities specialist. Her  

smile,  kindness,  and conscientiousness have all been vital to the success of MCP and the individuals living at 

the Braddock Facility for the five years.  

 

Jeanette’s consistency and willingness to do whatever it takes are what make the Braddock Facility an excel-

lent place for our individuals to live and call home.  

Kellen Hassell, Administrator QIDP 



 

 

Kellen Hassell, Qualified Intellectual Disabilities Professional 

Master of Arts in Mental Health Counseling 

Bachelor of Arts in Psychology & Sociology   

Registered Direct Support Professional 

Facility: Braddock Facility 

                  DOH: 11/12/2008 
 

For Kellen working with and for people with developmental disabilities is truly a calling.  Kellen has excellent 

organization leadership, is passionate and intelligent.  Kellen focuses on the needs of the people he serves 

first. This drives his work and priorities and ensures dignity, respect and quality of care in a warm, empathetic 

and passionate environment.  Kellen has established and developed a management team that is cohesive, pro-

active and committed to excellence.  Kellen is driven and often questions, not as a challenge but as a true lead-

er who is looking to understand, refine and move forward in a way that is in the best interest with all concern.   

 

Kellen is currently working on his doctorate Ph.D.  degree.  Kellen came to us from UCP of  N.Y. City where 

he served as program director of the Manhattan day & evening Habilitation.  He has worked professionally in 

the field of developmental disabilities since 2004. Kellen was awarded the 2006 Leadership award by New 

York State Association of Day Service Providers.  

 

MCP is blessed to have Kellen’s commitment to high quality based informed care, advocacy and his support in 

the promotion for the overall wellbeing of the people he serves. 

Marta Morin, Executive Director  &  Migdalia Santiago, Associate Director 

 

Juan Sastoque, Residential Service Coordinator  

Registered Direct Support Professional 

Board Certified Assistant Behavior Analyst 

Facility: Braddock Facility 

DOH: 11/10/200/ 
 

 

 
Juan has dedicated himself personally and professionally to serving and caring of clients.  Juan has demon-

strated himself to be an extremely driven, intuitive, and endlessly resourceful professional. He truly embraces 

his role as a Developmental Disabilities Specialist.  He routinely goes above and beyond for his staff, his fel-

low leaders and supervisors, and his individuals and their parents and family members. His motivation, initia-

tive, class, and consistent drive to consistently develop himself- personally, professionally, and academically - 

have been vital to the success the individuals living at the Braddock Facility . 

 

Kellen Hassell, Administrator QIDP 



 

 

Isabel Campodonico, Registered Direct Support Professional 

Facility: 2nd Street Facility 

DOH: 07/24/2006 
 

 

 

 

 

 

Isabel’s  professionalism and loyalty makes a big difference in the care that our individuals receive in their 

daily activities. Her experience in programming and residential care allowed her to have a complete vision 

related to the individuals care as well as being a mentor for new staff.  

 

Isabel advocates for all of our individuals in a special and caring way. Isabel is very responsible and punctual 

in performing her job duties. Isabel is respectful and kind to all staff and supervisors.   

 

Isabel has continued through the years to show dedication in her work experiences with the agency.  

 
 

 

Maria Rego, Administrator /  QIDP 

Maria Rego, Administrator / QIDP 

 

 

2ND STREET FACILITY 

Maria Lara Castro, Registered Direct Support Professional 

Facility: 2nd Street Facility 

DOH: 10/27/2008 
 
 

 

Maria has strong work ethics and is extremely good in taking care of the individual's and meeting their per-

sonal needs.  Her dedication and professionalism makes a big difference in the quality of life for the people 

she serves.  

 

Maria is very cooperative and has demonstrated a welcoming attitude to new hired staff working at the facili-

ty and acting as a role model for others.  She always gives a helping hand to her co-workers and supervisors 

whenever needed.  She is very sensitive to the individual's needs and their family members. 

 

Maria has shown a great sense of responsibility in her work duties and throughout the years has gained more 

knowledge and competence in the field of Direct Support Professional.  



 

Mayra Beteta, Registered Direct Support Professional 

Facility: 2nd Street Facility 

DOH: 02/01/2006 
 

 

 

 
Mayra performs exceptionally in the areas of programming, leisure activities and community  inclusion. con-

sistently demonstrated  a great sense of responsibilities in her work duties.   She has a heart full of  love  and 

cares for others.  Mayra works very close with family members and friends of our individuals, maintaining 

special sensitivity and promoting the  well being and success of people that she provides support to, as well as 

stimulating them to achieve their goals.  

 

She is characterized for her unconditional and vast  desire to assist and give support  to the  individuals she 

serves. Mayra's also has the ability in solving problems and also maintaining the calmness and prudence in 

any situation. 

 

 

Maria Rego, Administrator / QIDP 

 

 

SUNSET FACILITY 

Alan Garcia, Licensed Practical Nurse 

Facility: Sunset Facility 

DOH: 08/10/2008 
 

 

 

 

 

Alan was previously employed with Miami Cerebral Palsy Residential Services, Inc. as a Lead Direct Profes-

sional, for less than a year when he decided to return to school to pursue his nursing education.  As a Licensed 

Practical Nurse Alan has shown dedication in working with our individuals and is very responsible in follow-

ing up any areas that need attention on a timely and professional manner.  

 

Alan works well with the clients, co-workers and management staff. He is also an advocate for the individuals 

he serves.  Alan is dependable in ensuring that the individual’s needs are met. He has shown flexibility in as-

sisting with coverage on many occasions when requested.  

 

 

Maura Bourne, Director of Nursing/Anna Moor, Administrator QIDP 



 

 

Elsie Jean Jacques, Registered Direct Support Professional 

Facility: Sunset Facility 

DOH: 04/08/2008 
 
 

 

 

She is an outstanding employee. She always utilizes the code of ethics in the workplace. She has a great bond 

with the individuals and their families, Elsie is a valuable asset. She is an assertive self-starter. She comes in 

every day with a mind set ready to work and provide great support for the individuals. She gets along well 

with all of her co-workers and enjoys what she does everyday. The individuals can count on quality care from. 

 

They respond to her loving care by smiling when she walks in the room or by calling her name as though she 

is a celebrity. When she is on vacation she missed very much. She is always graceful eve when performing 

simple basic duties. 

Anna Moor, Administrator / QIDP 

 

Adrianne Blount, Lead Cook 

Facility: Sunset Facility 

DOH: 07/30/2008 
 
 
 
 

 

Adrienne  has been instrumental in menu development, staff training, and assuring the dietary department op-

eration is stable.  She works close with  the management staff at the Sunset Facility to assure that the many 

meal preferences  are provided. She is known to spend time shopping at Publix, often coming back to her su-

pervisor with  suggestions for alternate items for her diabetics and or special diets.  Her goal is to provide  

fresh home cooked food.  

 

She genuinely cares about the individuals and their  well-being.  She is known for her easy going soft spoken 

ways. Her high work ethics and strong knowledge  of the dietary operation allows her to work close with other 

leads.  .   

Elaine Lanaris, Director of Nutritional Services & Anna Moor, Administrator / QIPD  



 

 

America Ramirez, Registered Direct Support Professional 

Facility: Sunset Facility  

DOH: 08/04/2008 
 
 

 

America displays dedication and commitment in doing her job every day. She is consistent in meeting the 

needs of the individuals she serves. America Explores new ways of making the individuals be unique and exit-

ing. 

 

Most staff is amazed of the energy she brings into the work place. The parents and guardians in House B al-

ways comments on the quality of work America does and her professionalism. She is always willing to go be-

yond the job duties. Her attendance and arriving to work on time is incredible perfect. She always says “I 

LOVE WHAT I DO” 

 

 

 

 

 

Anna Moor, Administrator / QIDP 

 

711 CENTRAL FACILITY 

Flor Barrientos, Teacher 

Master in Special Education 

Facility: 711 Central Facility 

DOH: 09/29/2008 

 

 

 
 

 

Flor has been a tremendous asset to the Life Long Learning program and to the lives of the students that she 

supports.  Her creativity, passion and commitment have afforded the students she support to experience a day 

with purpose, meaning and excitement. Flor is a true advocate for learning and believes that given the right 

tools that everyone can reach their full potential. For Flor, nothing is impossible and she is forever challeng-

ing her students to live a life with self-determination.  

Migdalia Santiago, Associate Director 



 

 

Jorge Sorinas, Maintenance Technician  

Facility: 711 Central Facility 

DOH: 04/21/2008 
 

 
 

 

Jorge’s dedication and commitment serves as a vital link in the chain that drives the operations department. 

Jorge is a valued member of the operations department and his continued contributions play a vital role in the 

department’s success in meeting agency goals.    

  

Jorge is very knowledgeable in his field and takes great pride in his work. This was evident by the role Jorge 

played in the recent large project of replacing our existing air conditioning systems. Because of Jorge’s indi-

vidual effort the project was completed with no interruption of service and on time to meet deadlines. 

   

His easy going, quiet, and soft spoken nature make him a pleasure to supervise. We look forward to his many 

ongoing contributions and his bright and successful future.  

Jeff Cornett, Director of Physical Plant Operations 

 

Yordanka Mederos, Clinical Competence Certification for 

Speech Language Pathology 

Facility: 711 Central Facility 

DOH: 10/06/2008 

 

 
Yordanka has demonstrated that her knowledge and dedication as a speech therapist played a crucial role in 

enriching our individual’s quality of life. Yordanka  works on critical areas of the individual’s daily activities 

such as communication and swallowing process. Yordanka searches for better communication technology has 

given the individuals better possibilities to express themselves by using more effective software installed in 

new IPADs. It is now common to see some individuals talking via the device while listening to music at the 

same time. Her role in determining which individual may be safe in eating food is another critical area as it 

may be a life threatening situation if the individual is not eating the proper food texture or consistency. 

 
The swallowing studies performed to our individuals at the clinical facilities, are now in some way customized 

to our individuals, as Yordanka has been able to present to the professionals performing the tests the proper 

nutritional management approach we have implemented at MCP. This approach ensures more realistic re-

sults. Yordanka also plays an important teaching and training role during pre-service. Yordanka has earned 

the respect from the staff and the individuals.    

Migdalia Santiago, Associate Director 



 

Yader Flores, Environmental Technician LLLP Assistant 

Facility: 711 Central Facility 

DOH: 09/09/2008 
 

 

 

 

 

 

Yader is a very professional and high caliber person whose hard work and dedication produce excellent re-

sults. His personal commitment to quality is obvious in everything he does. Not everyone is a creative think-

er… but he is. 

Yader is a big contributor to the operations department success. He always willing to assist with special pro-

jects and helps the department to stay on track and on target to meet agency goals. His dedication to seeing a 

project through is second to none. His ability to accommodate, even when it isn’t easy or convenient shows the 

dedication he contributes to the department success. 

Telling Yader that he’s appreciated does not do him justice. He’s the best! 

Jeff Cornett, Director of Physical Plant Operations 



"No person is your friend who de-

mands your silence, or denies your 

right to grow." 
                                                                                                                                                                                                      ~  Alice Walker  



 
Theme of the 2013 Luncheon 

 

MCPRS, Inc. 

Creating a Culture of Engagement 

Through Respect. 
 


