References

Institute of Medicine. (2001). Crossing the quality chasm: A new health system for the 21t century.
Washington DC: National Academy Press.

Institute of Medicine. (2011). Health IT and Patient safety: Building safer systems for better care.
Washington DC: National Academy Press.

Koppel, R. Davidson, S. M., Wears, R. L., & Sinsky, C. A. (2012). Healthcare information technology to the
rescue. In R. Koppel & S. Gordon (Eds.), First do less harm: Confronting the inconvenient
problems of patient safety (62-89). Ithaca, NY: Cornell University Press.

Office of the National Coordinator for Health Information Technology. (2013, July). Health information
technology patient safety action & surveillance plan. Retrieved from
http://www.healthit.gov/sites/default/files/safety plan master.pdf

Robert Wood Johnson Foundation (2010). Health information technology in the United States: Moving
toward meaningful use, 2010. Retrieved from
http://www.rwjf.org/content/dam/farm/reports/reports/2010/rwjf68968



http://www.healthit.gov/sites/default/files/safety_plan_master.pdf
http://www.rwjf.org/content/dam/farm/reports/reports/2010/rwjf68968

