
How to Verify Benefits Coverage 

 
 
 

Eligibility Detail Page 

1. At the bottom of the eligibility detail page you’ll notice co-pay, deductible and 

coinsurance information for many covered benefits. 

2. There is also a link to the Summary of Benefits page for detailed benefit 

information.  
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Summary of Benefits Pages 

Once you’ve verified a member is eligible, you can view detailed benefit summaries to 

ensure specific benefit coverage. 

1. In this example we’ll click on Commercial. 

 

 
 

 

Detailed Benefit Information 

The landing page provides a general overview of the Commercial Benefit. 

To view specific benefits, click on one of the Schedule of Benefits PDF links. 
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Detailed Benefit Information 

The Schedule of Benefits provides detailed information for a specific product.  Similar 

documents are available for other products/lines of business via the same search 

method.  Please ensure you are verifying benefits coverage through the online tools 

prior to rendering services. 

 


