
BRIDGE OVER TROUBLED WATERS OPENS OVERNIGHT WARMING CENTER  
ON DECEMBER 2, 2013 IN RESPONSE TO FRIGID TEMPERATURES 
Boston: December 2, 2013 

Elisabeth Jackson, Executive Director of Bridge Over Troubled Waters, Boston’s premier agency for 
serving runaways and homeless youth, responds to an alert forecasting extreme weather conditions 
from Jim Greene, Commissioner of the City’s Emergency Shelter Commission, by opening the agency’s 
overnight “Warming Center,” to provide emergency overnight services for youth, ages 14 to 24, with 
nowhere else to go.   

Last week, following the death of an 18-year-old who had been sleeping out on Boston streets, the City 
is calling this a “Code Blue,” for youth, with Bridge identified as the leading agency to mount a response.  
Bridge will open its overnight Warming Center, located at its headquarters at 47 West Street, downtown 
Boston, this Monday evening, December 2nd.   

Open every night from 10 p.m. to 7 a.m., the Warming Center offers a critical array of emergency 
services including meals, showers, and laundry facilities, in addition to warmth, safety, and supervision 
by supportive adults.  It’s an appropriate alternative to adult homeless shelter for people under age 25. 
In the Bridge Warming Center, rather than integrating with the adult homeless population, homeless 
youth gain access to an array program options such as counseling and skill-building to begin a journey 
towards building a successful life. 

Bridge is raising funds to cover the cost of sheltering teens and young adults who, often by no fault of 
their own, are without a warm place to be at night.  It costs the organization $120,000 for the four 
winter months.  The United Way and other corporations are working to support the program financially, 
but nothing is confirmed, and so the staff there is turning to the community to help.  Regardless of 
whether or not funds are raised, Jackson promises that, “none of Bridge’s programs, especially the 
Warming Center will be closed.” 

For interviews, site visits to the Bridge Warming Center or for further information, please contact: 

Elisabeth Jackson, ph:  617-423-8575 ext. 225, cell: 508-468-9539 

Arlene Snyder, ph:  617-423-9575 ext. 228, cell:  781-439-0332 


