Flmetrix conducts a Sibos Conference Follow-up study
among attendees every year. This year's web-based study
was conducted from October 7 to October 28, 2013.

Key Areas of Concern for Banks

B Question: Presently, what are the key areas of concern for your bank?

[_] Question: Which areas would you like to receive advice/insight from your banking partners?

1%

Regulatory |
egulatory Issues 1%

59%
Product Development
P 63%
Question: Which areas would you like to receive
Operational Risk — 55% advicelinsight from your banking providers?
51%
° 55%

Webinar/Electronic Communication
36Y% 49% Seminar/Round Table
0 47% Written Document/Guide
32% 45% Private Training Session/Meeting

- 7% Social Media

32%
8%
10%
Strictly Confidential — For Internal Use Only — © 2013 Fimetrix, LLC

28%
www.fimetrix.com FI metl'lx

Source: FImetrix Sibos 2013 Conference Follow-up Study Market Research & Intelligence for Financial Institutions

Liquidity

|

Credit Availability

I

Other

Base = 102




