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1) What do you plan on doing throughout your 
career? What are your career goals? 

I plan on becoming a professional engineer and hope-
fully working for a contractor or engineering firm. 
Eventually I would like to start my own business.  

2) Is there someone you look up to for advice? a 
mentor? a teacher? What did you learn from 
them that has helped you throughout your ca-
reer? 

I look up to my dad for advice. He is in the construction 
industry so he has given me advice while I have worked 
for S&D. He taught me the processes and what to expect 
in the office and field before I started working and even 
now as I am a summer intern.  

3) How do you measure your own success?  

I measure my success by the fulfillment I get out of my work as well as the feedback I get from my 
coworkers.  

4) If you had to describe yourself in three words, what would they be? 

Leader, Diligent , Fun  

5) Where do you want to be in 5 years? 10 years? 

In 5 years, I will have just graduated from the University of Maryland with a mechanical engineering 
degree.  In 10 years I plan on being a professional engineer with a stable job at an engineering firm 
or contracting company.  

6) Have you made some valuable connections and friendships at S&D? Describe them. 
What makes a good team? 

I have met many people here at S&D that I have gotten along very well with. All of my co-workers are 
helpful. They answer any questions I have and have helped me get a good understanding of the in-
dustry as well as useful experience that will help me in the future.  

When working in the field, I became close with my crew as well as my foreman, James Mayo, whom I 
still keep in touch with. When working in the field, I met many people who have gone through hard-
ships in their lives and I learned a lot from their advice and experiences. 

Meet Intern, Rishi Patel! 
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7) What kind of challenges do you face when working here?  

My biggest challenge when working in the field was the early start time. I had never had to get up so 
early before and 4:45 AM was very hard to adjust to at first. There aren’t many challenges I have 
faced at S&D thus far. Everyone I have worked with has been very helpful.  

8) Describe some rewarding experiences when working at S&D. 

One of the most rewarding experiences I have had at Shapiro and Duncan was when I was working in 
special projects. Every time my crew and I would install a new grease interceptor, I would have a 
strong feeling of accomplishment to see the working final product.  

9) What motivates you the most? 

I am motivated by the feedback I get from my coworkers. When I get positive feedback, it motivates 
me to keep working hard, and if I get negative feedback it motivates me to do better.  

10) What is important to you in a job? 

I want a job that I enjoy doing. I want to get along with my coworkers and be in a friendly environ-
ment when I come to work.   

My name is Victoria Cheng and I am the Marketing/Social Media Intern 
at Shapiro and Duncan. I recently graduated Montgomery College in 
May 2014 with an Associate’s Degree in Business Administration. I have 
interned with Shapiro and Duncan for six months. My main intern re-
sponsibilities include assisting Stacey Ehring (Business Development 
Specialist) with:  

 • Creating content for the print and online versions of the service 
 quarterly newsletter (The  HVAC Service Exchange), the monthly 
 staff newsletter (DRIP), and the quarterly company newsletter 
 (NewsLeak).  

 • Maintaining our contact lists through Constant Contact. 

 • Working with the Service Department to obtain project                                                     
  information. 

 • Photography—Job and Event photo’s 

 • Social media (LinkedIn, Facebook, Youtube). 

Meet Intern, Victoria Cheng! 
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 In the Fall, I will be attending the Robert H. Smith School of Business at the University of Maryland, 
College Park, studying Supply Chain Management/Logistics.  My future plans are to attend grad 
school and to obtain a job in the Supply Chain Management field.  

What do you expect out of an internship? Did S&D meet or exceed your expectations? 
Compared to your friend's who had internships, how do you think your experience 
ranked? Is there anything we can do better? 

I expect to gain valuable work experience, develop and build skills, gain valuable networking con-
tacts, obtain references for future job opportunities, and learn about the world of work.  The only 
business related classes that I have taken or been exposed to in college thus far are Introduction to 
Business, Calculus, Accounting, and Economics.  Before coming into Shapiro and Duncan, I declared 
my major as Accounting, however, after the invaluable experiences from this internship, I decided to 
explore other opportunities in Marketing and Supply Chain Management. I always wanted to try to 
get my feet wet in the different fields of business and find out which specific field I could see myself 
doing. My experiences here are ranked high because not only do I work in the office but I also get to 
go to the field to see and experience first-hand the work that we do. It makes each and every day a 
unique learning experience. This is definitely the most enjoyable internship I have had. 

During your internship what was the biggest lesson or challenge you overcame?  

The biggest challenge to overcome was trying to apply as much creativity to my work.  The classes 
that I have taken in school such as accounting and economics are mostly memorizing and applying 
formulas and concepts to different situations. Marketing definitely brings on a more creative “think 
outside the box” aspect to the business. 

What advice would you give students considering a career in marketing? Why should 
they consider or not consider a career in construction marketing? 

Advice: Don’t be afraid to be wrong, network with everyone, and always ask for feedback.  

Students should consider a career in construction marketing because construction is an industry that 
is fast paced and always filled with excitement. You will be surrounded by talented people who love 
their work and a network of supportive organizations. It is great to be a part of an industry that helps 
build our community. The work of marketing is very rewarding in commercial construction industry, 
which is in fact the nation’s 2nd largest industry. Work can be done not only in the office and but al-
so in the field. There are endless possibilities and learning opportunities in this industry.   

What kind of classes should high school and college students focus on if they are con-
sidering a marketing/business development career? 

Student should focus on Statistics, Economics, Marketing, English.  
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What was your overall impression of Shapiro & Duncan (People, office, etc.) 

The employees are extremely friendly and very helpful. They give great advice and feedback to learn 
from. The work environment, both in the office and in the field, involves a strong work ethic, a good 
sense of team spirit and humor in a highly committed professional team.   

Which marketing project did you enjoy working on the most and why? Describe what 
you had to do. 

I really enjoyed working on the newsletters (DRIP, Service Exchange, NewsLeak). Working on the 
newsletters allowed me to apply my creativity both in the design and content of the newsletter. My 
mentor, Stacey Ehring, sends me any email from employees and clients on what they would like to 
include in the newsletters.  I put these into the newsletters in a way that it makes sense and design 
the pages of the newsletter. I also enjoy the fact that my work is exposed to clients and employees to 
read.  


