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Morning	  Workshop:	  
11:45	  a.m.	  –	  1:15	  p.m.	  
	  
Latino/Hispanic	  Cultures	  101	  	  
This	  workshop	  will	  provide	  participants	  with	  an	  overview	  of	  how	  myths,	  worker	  
perception	  and	  stigma	  related	  to	  the	  Latino/Hispanic	  culture	  can	  impede	  	  engagement	  
in	  service	  delivery.	  	  Various	  approaches	  and	  tools	  will	  be	  reviewed	  	  to	  enhance	  worker	  
capacity	  and	  engage	  Latino/Hispanic	  populations.	  
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