
[image: image1.png]Toys§ius BABIESSIUS




Department Manager
Company Information

Toys“R”Us, Inc. is the world’s leading dedicated toy and baby products retailer, offering a differentiated shopping experience through its family of brands. Merchandise is sold in nearly 900 Toys“R”Us and Babies“R”Us stores in the United States and Puerto Rico, and in more than 700 international stores and approximately 200 licensed stores in 35 countries and jurisdictions. In addition, it exclusively operates the legendary FAO Schwarz brand and sells extraordinary toys in the brand’s flagship store on Fifth Avenue in New York City. 

With its strong portfolio of e-commerce sites including Toysrus.com, Babiesrus.com, eToys.com and FAO.com, it provides shoppers with a broad online selection of distinctive toy and baby products. Headquartered in Wayne, NJ, Toys“R”Us, Inc. employs approximately 70,000 associates annually worldwide. 

The company is committed to serving its communities as a caring and reputable neighbor through programs dedicated to keeping kids safe and helping them in times of need. Additional information about Toys“R”Us, Inc. can be found on Toysrusinc.com. Follow Toys“R”Us, Babies“R”Us and FAO Schwarz on Facebook at Facebook.com/Toysrus, Facebook.com/Babiesrus, Facebook.com/FAO and Facebook.com/ruscareers  and on Twitter at Twitter.com/Toysrus and Twitter.com/Babiesrus.

General
Toys“R”Us, Inc. is seeking candidates to join us as Department Managers in our distribution center in Mt. Olive, NJ. The Department Manager will manage all aspects of daily operations of a department of hourly team members to ensure timely completion of the workload in an efficient and safe manner, in compliance with all relevant standards and guidelines, while demonstrating a commitment to teamwork, team member growth and development, and continuous improvement of processes and performance.

Responsibilities
· Supervise, direct, train, and develop team members, including providing frequent and constructive feedback.  Communicate departmental/company standards, expectations, goals, changes, and policies.

· Monitor, maintain, and develop specific, executable strategies to improve product flow, productivity and quality within the department.  Analyze workload and adjust staff accordingly to accomplish departmental/building goals.

· Contribute to and support all company and building programs and initiatives.  Work with other managers to achieve overall shift and building goals.

· Maintain and enhance overall employee relations and job satisfaction through effective communication, fair and consistent treatment, respect for the individual, and establishment of clear expectations and accountability.  In an effort to improve overall performance, may be required to administer disciplinary action in a fair and impartial manner as necessary.

· Ensure team member safety through education and training, promoting safety awareness and accountability, and by promptly addressing potential hazards.

Requirements
· Bachelor’s Degree in Management, Supply Chain Management, or related business field
· Strong communication and interpersonal skills

· Strong analytical and math skills

· Strong Microsoft Office Suite skills

· Previous distribution center experience a plus
· Legal authorization to work in the U.S. upon graduation without sponsorship

To apply: visit www.ruscareers.com, complete the online application, and submit your resume.  Or contact Dana Casale, Senior Talent Acquisition Recruiter at 973-252-2105.
Toys“R”Us, Inc. is an equal opportunity employer, dedicated to promoting a culturally diverse workforce and drug free environment.
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