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Cool Comfort Financing Webinar Q & A 

1. Since the final invoice is needed for the closing documentation, are homeowners expected to pay 
for the project up front and then receive funding upon approval of the closing documentation?  

The final invoice is required in order to signify that the project is complete. Disbursement of 
funds happens within 24 hours after the final invoice and the rest of the closing documentation 
is received. The applicant is not required to pay the contractor before the disbursement of 
funds. If providing the final invoice is an issue, please contact 
coolcomfort@theenergynetwork.com.   

2. How long is the 2% and 3% rate available? 

The 2% and 3% rates are available for a limited time, but the 4.99% and 5.99% rates are 
available on an ongoing basis. Because the supply of the 2% and 3% loan is dependent on the 
demand, the availability of these rates cannot be determined at this time. When a date is set for 
the expiration of these rates, a notification will be sent to contractors at least 6 weeks prior to 
any deadline.  

3. Is the 2% and 3% a fixed rate for the life of the loan?  

Yes, the 2% and 3% is a fixed rate for the life of the loan. There is also no early payment penalty.  

4. Is the loan available now, after completing the contractor enrollment portion? 

Yes, the funds are currently available upon contractor enrollment. 

5. Can other efficiency measures be financed, like insulation? 

Cool Comfort Financing requires upgrades to qualifying HVAC systems. However, additional 
energy efficiency measures installed at the same time as the HVAC upgrade may also be eligible 
for Cool Comfort Financing. For more information about additional eligible measures, please 
contact us at (877) 785-2237.  

6. In which counties is Cool Comfort Financing available? 

Cool Comfort Financing is available to properties served by at least one of the following utilities: 
Southern California Edison, Southern California Gas Company or San Diego Gas and Electric. 
Additionally, it is not available in Ventura, Santa Barbara or San Luis Obispo. Cool Comfort 
Financing is available in the counties of Los Angeles, San Diego, San Bernardino, Riverside, Inyo, 
Imperial, and Mono, as well as portions of the counties of Orange, Kern, Tulare, and Kings.  

7. Does bankruptcy matter? What is the minimum FICO requirement for homeowners? 
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Yes, the property owner must have a 660 minimum FICO score and meet other credit criteria. 
The property owner must not have declared bankruptcy in the last 7 years or had a mortgage 
delinquency of more than 30 days over the last two years. 

8. Does the full HVAC system need to be replaced – condenser, furnace and coil? 

No, the full system does not need to be replaced. For your Cool Comfort project, you are only 
required to replace one of the following: 

HVAC Installation Minimum Energy Efficiency Requirement 

 Central Air Conditioning Unit  15 SEER and 12 EER 

 Central Force Air Furnace  92% AFUE 

 Heat Pump  8 HPSF, 15 SEER and 12 EER 

The project must include one of the following duct improvements to ensure HVAC efficiency: 

o Combination of duct sealing and duct insulation sealed to ≤ 10% leakage and 
insulated to ≥ R-8. 

o Duct replacement sealed to ≤6% leakage with ≥R-8 replacement ducts.  

9. Is this program applicable only for residences with existing HVAC system? Can this is for new 
installs as well? 

This financing program is only available for HVAC replacements. New installs are not eligible for 
Cool Comfort Financing.  

10. Are residences with central furnace only (no central AC) eligible as well? 

In this situation, only the furnace replacement will be eligible for Cool Comfort Financing. If the 
home does not have a central AC existing, the homeowner cannot apply for financing for a new 
installation of central AC. 

11. Can The Energy Network provide bullet points for key financing criteria? 

Property Owner Eligibility 

 Must have a 660 minimum FICO score and meet other credit criteria. 

 Cannot have declared bankruptcy in the last 7 years or had a mortgage delinquency of more 
than 30 days over the last two years. 



 

12. Who is responsible for applying for the loan? 

The property owner is responsible for securing the loan. The contractor can assist the 
homeowner by providing them the forms and information about financing through Cool 
Comfort Financing. 

13. Is there a limit to the loan amount? 

The loan amount is from $2,500 to $15,000. 

14. Are there contractor fees? 

No, there is no charge to contractors for participating in the financing offering. 

15. Is solar covered if it is in conjunction with an HVAC upgrade? 

Yes, solar projects may be financed in conjunction with an HVAC upgrade, up to the maximum 
loan amount of $15,000. 

16. Does the homeowner need to be a Matadors Community Credit Union (MCCU) member before 
applying for the loan? 

No, homeowners do not need to be an existing MCCU member to apply for a loan. Prior to 
funding the loan, the homeowner also completes an application to become a member of 
MCCU.    

17. Does the homeowner need to apply to be a MCCU member in person or can it be online? MCCU’s 
website indicates person must come in. 

For Cool Comfort Financing, the homeowner can apply online.  The membership application is 
part of the pre-funding documents, which can be turned in via email. 

18. What is the cost of becoming a MCCU member? 

There is no cost for Cool Comfort Financing members. All fees and minimum deposits are 
waived. 

19. Where can I find the loan application? 

You can download the loan application from our website  

20. Is the loan contingent on being packaged with Quality install or Energy Upgrade California? Can 
the loan be used for any Southern California Edison, SoCalGas, or SDG&E customer as long as the 
project meets equipment standards?   



 

The loan is not contingent on participation in Quality Install or Energy Upgrade California 
offerings. The loan is available as long as the project is completed by a Cool Comfort Financing 
Participating Contractor, the project meets technical requirements, and the homeowner 
qualifies for financing.  

21. Is this a signature loan or a home equity loan?   

The loan is unsecured; a UCC-1 lien may be required. 

22. How long for funding after the job is completed? 

Once final documents are received by Matadors Community Credit Union, funds will be 
disbursed within one business day. 

23. Our company policy requires permits on everything we do. When it comes to the scheduling of 
HERS, building department and homeowners being available it can be drawn out about 60 days. 
Will this be something that will hold up funding? 

No, this will not hold up funds being disbursed. 

 


