
 
HEART Animal Rescue and Adoption Team is recipient of Fiserv 
Amherst Contact and Servicing Center Comes Together to Give Back 
Award.  
  
Brookfield, Wis., February 7, 2013 - Fiserv, Inc. (NASDAQ: FISV), a 
leading global provider of financial services technology  solutions, 
announced that lending solutions associates located in the Amherst, N.Y. 
contact and servicing center raised $12,000 to benefit Summit Educational 
Resources, Hospice Buffalo and HEART Animal Rescue & Adoption 
Team.  
  
The funds were raised during the center's annual holiday auction, as well 
as by associates' donations throughout the year. Charities were nominated 
by and voted on by employees. Donation proceeds were equally divided 
among the three charities.  
  
"Our associates take the Fiserv core value of 'do the right thing' very 
seriously. Once again they have put it into practice and  come together to 
give back to the Western New York community," said Steve Bissett, vice 
president of operations, Lending Solutions, Fiserv. "Over the past eleven 
years we have donated more than $95,000 to local charities through this 
annual event. We would like to thank our local merchants, automotive 
auction partners and associates for their continuing contributions to the 
auction. We are proud to see our collective passion for giving back make 
an impact on our community."  
  
"It's easy to get caught up in the day-to-day of doing business so an event 
like this serves as a great reminder of the wonderful work being done by 
these organizations and by our own associates," said Kevin Collins, 
president, Lending Solutions, Fiserv. "I am proud that we continue to make 
an impact in the communities in which we live and work."  
  
Donations were presented to the selected organizations at the Fiserv 
Amherst office on February 5, 2014. Present to accept the donations were 
representatives from each organization. Pictured here from the left are the 
Fiserv Comes Together to Give  Back Employee committee, Steve Bissett, 
VP of Operations, Arlene Grasso, HEART volunteer and Carol Rich, 
HEART board member.  
 
This generous award and recognition means a great deal to HEART 
Animal Rescue & Adoption Team as it celebrates a very significant 
anniversary in 2014 marking it’s 30th year in the Western New York 



community saving the lives of thousands of animals. HEART is an all-
volunteer, non-profit, no kill organization whose main objective is to relieve 
the suffering of neglected, injured, orphaned, sick or abused animals in 
WNY. HEART has a 501(C)(3) and receives no government funding. 
HEART operates solely on donations and money raised within the 
community. All donations as well as all monies collected go DIRECTLY to the 
care of HEART’s rescue animals. 
  
HEART has two Adoption Centers, at 48 Buffalo St., Hamburg, NY and in 
the Transitown Plaza behind TJ Maxx, 4219 Transit Rd., Williamsville, NY. 
HEART rescues and adopts out cat and dogs and was recently involved in 
a huge puppy mill rescue mission outside of Syracuse NY rescuing and 
returning to WNY with 33 huskies who were all in great need of medical 
attention and psychological care.  

To learn more about HEART, visit HEART’s website at: 
http://heartforanimals.org/  or check HEART out on Facebook, Twitter and 
Google+.  


