
New Website Provides Enhanced Services for Residents, Businesses and Visitors 

 

Village of Weston, WI - On October 17, 2013, Weston officially launched its new website at 

www.westonwi.gov. The new site reflects the personality of Weston while incorporating a 

number of new and improved tools designed to help residents and visitors quickly locate the 

information and services they need.   

 

The homepage is easy to navigate and breaks down information for residents, businesses and 

visitors. The new search feature directs people to specific information while interactive online 

forms allow citizens to complete Village business without ever leaving home. Reporting a 

concern or requesting information from the Village will be easier than ever. Visitors are able to 

simply click the Report a Concern button at the middle of the home page to access an online 

submission form to report road repair issues, code violations, ask a question, etc.  

 

"We are very excited about offering a new, more interactive web interface to our residents, 

businesses, and visitors," said Technology Services Director Nate Crowe. "Our new website is 

consistent with our continued efforts to provide innovative solutions to maintain service levels 

that our taxpayers expect, while not bearing the financial burden of extra staff." 

  

The new Alert Center and News Flash features allow the Village to provide critical information 

to residents instantly. In addition, a new Notify Me option allows people to sign up to receive 

alerts via email or mobile phone text message about special events, contract bids, public 

meetings, job opportunities, agenda postings and a variety of other Village activities.    

  

Most of the enhanced features and tools are available on the new website today, however, 

additional functions are currently being developed and are planned to be released in the near 

future. Following are a list of some of the enhanced features of the new Village website: 

 

 Dynamic Components - Events, calendar, FAQs, Community News 

 Document Center - The Village of Weston believes in open government and we will be 

working on making many documents viewable to the public. 

 Alerts Center - Currently the Village is set up to alert you via e-mail or text message of 

burning bans and weather emergencies. 

 Site Search  
 Notify Me - sign up to be notified via e-mail and/or sms text messaging about 

community updates, road construction, website updates, agenda postings, and much more 

as we continue to add more. 

 Forms - All the forms you may need for Village related business are available online as 

PDFs, but we hope to be converting many of those to a more interactive version in the 

future. 

 Facility Rental - Soon you be able to rent Village park facilities right from the website. 

 Request Tracker - Follow the process of a request or complaint right through our 

"Report A Concern" module. 

 Bid Postings - searchable by category, title, or closing date and by open, close, canceled 

or awarded. 



 Business/Resource Directory - provides site visitors with information about and links to 

organizations and services within our community. 

 Staff Directory - provides detailed contact information for your staff and various offices 

all in one place. 

 Social Networking - Links on every page to our Facebook, Twitter, You Tube, and 

LinkedIn Pages. 

 E-Pay - In the near future the Village plans in being equipped to handle on-line 

payments. Make sure to sign up under Notify Me to find out when this happens. 

 Send Us Your News - Want to get your event on our calendars and the Weston Wire? 

Follow the link under News on the home page and we'll do our best to pass it on. 

The new website also creates more cost-effective and efficient public services by decentralizing 

content management. Weston staff can maintain every aspect of the website including pages, 

online forms, news announcements and a searchable archive center.  

  

The site was designed by a team from the Village of Weston and website experts at CivicPlus. 

CivicPlus has designed over 1,000 local government websites serving 37.5 million citizens 

throughout North America. The company has earned the Center for Digital Government's Best 

Fit Integrator Award for delivering extraordinary digital solutions to public technology projects. 

Over the past two years, CivicPlus clients have won more than 200 website awards. To view 

Weston's new website, visit www.westonwi.gov.  

  

This site is a work in progress as it was quite an undertaking. We are continuing to improve it 

every day, and we'd love your feedback. Just go to the request tracker at 

http://westonwisconsin.org/requesttracker.aspx and submit your suggestions. 

http://www.westonwi.gov/
http://westonwisconsin.org/requesttracker.aspx

