
Customersupportteam
~ 877-228-7278 | Agservice@altorfer.com

please be prepared with the following information when you Call:

~ Machine model/year, bed model/year, serial #’s
~ What happened? Did you work on it? Please don’t leave information you know out.
~ Codes - do you know where to find them?
~ Visual inspection, while/if on hold walk around machine, make notes, keep a pad of paper available.
~ Where are the main components? Fuse panel, nodes, engine, transmission, etc.  
~ help us help you! the more information the better we can serve you.

field serviCe dispatCh

brent blunier
bblunier@altorfer.com

william Kinsella
wkinsella@altorfer.com

brett tweedt
btweedt@altorfer.com

teChniCal support

Chad Cummings
Northern Region 

ccummings@altorfer.com

Chad isaac
Southern Region
cisaac@altorfer.com

ContaCt us: 877-228-7278 | Agservice@altorfer.com


