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How To File a Claim in Ex-Im Online

In order for your claim to be accepted for processing, you must file your claim on time with all required
supporting documentation. Ex-Im Bank must receive your proof of loss (i.e., your claim form) no later than 240
days from the date of non-payment (See Article 8, Proof and Payment of Claims in your policy text). Once
submitted, Ex-Im's claims officer will review your transaction documents against your specific policy
requirements to determine the “Eligible Loss” amount. Each policy text includes language on what constitutes a
valid claim and your responsibilities as the insured:
e The claim must be related to a valid shipment — your shipment is an insured transaction only if it meets
all of the conditions set forth in Article 3 of the policy text on the date of shipment.
e The related shipment must have been reported in Ex-Im Online (EOL) and the premium paid on time.
e The claim must be made within the claim filing window which opens at 90 days past due and closes at
240 days past due (with NO Exceptions!).
e The claim must be properly documented and supported.

Follow these steps to File a Claim Online:
1. Loginto Ex-Im Online at https://eximonline.exim.gov and view first screen (your “Landing Page”).
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2. You can access Claim Filing under “File a Claim”

TRADE ACCEPTANCE GROUP, LTD. WWW.TRADEACCEPTANCE.COM ToLL FREE: 1.888.824.3946

ONE CORPORATE PLAZA, 7400 METRO BOULEVARD, SUITE 414, EDINA, MINNESOTA 55439, U.S. A,


https://eximonline.exim.gov/

ACCEDTANCE
“|GROUP, LTD.

3. Select from the pre-populated list OR search for the Policy/Buyer for which you are filing the claim. After
selecting the buyer, the System will display any prior history of claim activity for the policy and prompt you
to start the claim on the selected buyer or cancel out of the process to return to the prior screen. If a claim
has been started but not yet submitted, you can select to “continue” the saved claim from the search
results.
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Continue Saved Claim

File With New Buyer
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4. Once you have selected the buyer, the System requires you to review/confirm participant data before
allowing the subsequent links to become active. Any changes made to participant information in the claim
application will NOT be reflected in the policy documentation without an amendment. Once participant
information is complete, you will have the ability to navigate through the application sections using the list
on the right of the screen.
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Eiling Instryctions | Clalm Symmary

CME No. 3048-0033

Expires 05312014

Buyer : German Buyers Corp
Germany1, GERMANY

(Claim -Filing Instructions

Please complete this application to file a claim. Only the “Participants” section is enabled when you begin the application. The remaining v ) _
sections are enabled after the Participant information is entered Transaction Details

v Participants

Claim Information
The Right Mavigation Area can be used to easily move to specific sections of this application. Just point and click on the section you wish to

access. You can Submit your claim only after each claim section is check-marked. .5, Content Requirements

Claimed Unpaid Invoices
Mote: A broker can complete the Claim application but only the insured or enhanced assignment assignee can actually submit it

Ledger Experience
Apart from entering data, the system will also allow you to Upload documentation required to submit your application as well as Print a copy of LCa1culalion of Estimated Eligibie
the application for your records by clicking on the "Claim Summary™ link at the top of the page 058

Documentation and Comments

Upen licati bmission, a claim by will be provided allowing you to track the prog of the li These i can Submit
be accessed anytime dunng the application process threugh the “Filing Instructions™ link.

Back Continue
Paperwork Reduction Act:

e estimare it will take you about 1 hour per responss, that includes the time it will fake fo read the instructions, gather the necessary facts and fill ouf the form.
Hewever, you are nof required 1o provide information requested unless & valid OME control number is displayed on the form. If you have comments o Suggestions
regarding the above estimale or ways fo simplify this form, forward correspondénce fo Ex-Im Bank and the Office of and Budge!. Pape Reduct
Project, OME No# 3048-0033, Washingion, D.C. 203502

e ————————————————

9. First, you will see the “Transaction Details” screen. This screen provides a display of detailed policy
information for your reference. Click “Save and Continue” at the bottom of the page.
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10. Next you will enter the information requested in the “Claim Information” section. Fill in all of the specific
details related to the claim activity. Note that Brokers can complete the claim application but only the
Insured or the Enhanced Assignee can submit it. Then click “Save and Continue.”
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450334 - ESC
“Release 32 test" Claim Application 08 Ho. 50480033

0302004
Filing Instructions | Claim Summary Expires
Buyer: German Buwers Corp

Germanyl , GERMANY D Bion Section
Claim Information v Barticipants I
04 Transaction Details
Note: Alifields are required. N

Clalm Information
Please enter information relating to your claim

U.S. Content Requirements
Date(s) shippedifunded [

Claimed Unpaid Invoices

Qriginal creditterms Ledger Experience
First default date & 1 . I f |
[ [ < 1 Invoice dile date Li::lscu ation of Estimated Eligible
[ Claim filing deadling | wmg any appraved claim extensions) ] Documentation and Comments

Froducts \ o
‘ 240 days from

= Invoice due date

Special conditions:

(if applicable) I™ Security interest

I™ Other, enter details helow:

Last date payment was accepted from buyer (mmiddiann)
Did the buyer accept the delivery of the product? Cyes O No
Type of foreign buyer. -Select Buyer Type- -
Flease describe if "Other": ‘
Type of buyers business: -Select Buyer Business Type- =
Reason for claim:
I™ Bankruptey ™ Business Closed | Cashflow
I Dispute I Diversion of Funds I Economy
I Exportimport Restrictions [ Mon Acceptance | Palitical Event
I Transfer ™ other
Describe reason for claim (optionaly: ‘ J
Back ‘ Save and Continue ‘

——
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11. Answer the questions in the U.S. Content Requirements section, and click “Save and Continue.”

12. You will enter all related invoice/shipment data that supports the claim in the “Claimed Unpaid Invoices”
section. The first step is clicking “Add Shipments to Schedule.” Your accepted, paid shipment activity for the
last two years will pre-populate here. Select the shipment related to your claim, fill in the requested
information, and click “Save Shipment to Schedule”. To add another entry, select “Add Shipments to
Schedule” and repeat the process. Always “Save and Continue.”

450334 - ESC
"Release 32 test" Claim Application
Filing Instry ns | C 1 Sy Y
Buyer : German Buyers Corp
Germany1 . GERMANY

Claim - Claimed Unpaid Invoices

All outstanding insured shipments made to the buyer must be scheduled and included with this claim whether or not a shipment is presently
eligible for coverage. For example, if there are two insured invoices outstanding to a buyer and only one is eligible for claim filing, the second
invoice must be included as part of this claim filing. For each shipment, attach and group the invoice, bill of lading, debt instrument, and any
related documents. The bill of lading date is the date of shipment for purposes of this schedule. Interest calculations reflecting the dollar
amount of the interest due for each invoice must be included in the column listed below.

To add a shipment to the schedule, use ‘Add Shipments to Schedule’. After all shipments are entered in the schedule, please answer the
questions at the bottom of the section and click ‘Save and Continue”

Back Add Shipments to Schedule

When you are finished adding shipments to be included in the claim, review the “Schedule of Shipments”
and the Total Gross Invoice amount listed. NOTE: For each shipment listed, you will be required to provide
supporting documentation such as the invoice, bill of lading, etc. Fill in the information about any further
uninsured outstanding amounts due from this buyer and click “Save and Continue.”

Clasm - Claimed Unpasd Freeces

Nofe: Al fields ane mguinssl

Al outstanding ixsyred shipments made to the buyer must be schedulad and included with this claim whather of not a shipment is prasently
efigitle for coverage. For excampls, if thene are two inswed ivoices outstanding to a burper and onby one is elgible for claim Bling. the second
mvoice must be included as part of this claim Sling. For each shipment, attach and grosp the imoice. bl of Lafing, debdt instrument. and aery

related docurments:. The bl of lading date is the date of shipment for panposes: of this schedule. Interest calculations reflecting the dollar
amount of the intesest due for each mvoice must be inclsded in the column ksted below

To add a shipmeant to the scheduls. w32 “Add Shipments to Schedule’. Shipments added 10 the schaedule can Be viewed or adited or

removesd bry clicking “V" or “E” or X", respectively. Afer all shipments see entered in the schedule, please answer the questions: st the bottom
of the pection and click “Sawe and Conginue”

‘Claimed Upaid invoices:

T e fownd, splaying Al lemes

1 Schedule of Shinments

tn‘f':,;f_g;f; 101 S82EIT OSNS@012510,00000 06152012 50.00 50,00 50,00 50,00 Your options here include:
n?s‘:;f;;fa_ WE 582631 OSATIZ01Z $5.000.00 06MTR012 50.00 50,00 $0.00 50,00 1. View

e e= N3 52631 0SG0E01Z SZO00.0006302012 50.00 50,00 50.00 s0.00

2. Edit

3. Remove
< Total Gross woice: > SA7,000.00

AR Meres any UNINSUNed MURSIandng amounks wilh Mis Duyer?

502, Rdw much? k]

Wity afe hese shipments uninsunsd? ‘

T Yes & Mo

Back Add Shipmants o Schadule Save and Coninue |
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13. Next, enter the information on your Ledger Experience with the buyer. If you had no Prior open account
experience with this buyer, click “No” and move to the next section. If “yes,” Ex-Im Bank will want to see
the amount of credit extended on open account terms for all shipments made to this buyer in the year prior
to the first shipment related to the claim. So, if your claim is related to a shipment made in September
2013, you will enter each shipment that you had to this buyer on terms from September 2012 to September
2013. Build this schedule as appropriate, click “Save and Continue.”
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14. You will be directed to the view-only “Calculation of Eligible Loss.” This takes into account the information
that you provided in the “Claim Unpaid Invoices” section to calculate an estimated eligible loss amount —
what you might expect to be paid on your claim if successfully awarded. THIS IS AN INDICATION ONLY, and
may not be the final amount paid. Click “Save and Continue” to access the next section where you will
attach supporting documentation.
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450334 -ESC

"Release 32 test” Claim Application 05 N, 3pem 0083
5 Expires 05/31/2014

Filing Instructions | n Summar
Buyer : German Buyers Corp
Germany1 . GERMANY

Claim - Estimated Eligible Loss

Total invoice amount of all insured shipments (principal only): $17.000.00

(-) Minus
(Ex-Im bank will calculate the interest due to the insured based on the interest coverage in the definition of “loss”)

3. Total buyer payments applied to principal $0.00

b. Other credits, discounts and allowances $0.00

¢. Funds received from any other source $0.00

d. Savings because of t of agents ¢ $0.00

Net Loss: $17.000.00

Net Loss X percentage of cover specified in the Declarations: 95% C_Estimated Eligible Loss $16.150.00
Policy Deductible: $0.00

Your final amount would be reduced by any unmet deductible per policy period.

Back | Save and Continve |

15. IMPORTANT: The last section “Documentation and Comments” provides a listing of documentation which
may be required to complete review of the claim. Review the “Required Documentation” and indicate
whether the file is attached or will follow. NOTE that the “Certifications” form MUST BE ATTACHED or you
will not be able to continue. Do the same for the “Optional Documentation.” When you are finished, Ex-Im
Online will display a listing of all attached documentation and allow you to view or remove each one. You
will also have the opportunity to enter “Comments” at the bottom of this section; which may provide
additional support for your claim.
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16. The “Submit” screen allows you to enter ACH payment and/or wiring information for the claim payment.
This information is not required at the time of submission and/or can be updated by Ex-Im staff after
submission if necessary. Make sure to click “Submit” or your claim application will not be completed.
Note that Brokers can complete the claim application but only the Insured or the Enhanced Assignee can

submit it.
Ex_Im 0}1[1‘!13 Last Isgged on at 11:00 PM EST an Dee
Assisting Export Financing
SQT Edition
450334 - ESC
"Release 32 test” Claim Application GUME No. 35480033
Filing Instructions | Claim Summary Expiras 053172014
Buyer : German Buyers Conp
Germany1 , GERMANY
Done — Appication Section
b4 P3 n
Please click "Submit Claim’ to complete the claim filing process. You can also review and print the Claim Summary prior to i v
Wire and ACH Instructions v
Routing Bank Name v
Recipient Bank Mame - v
ABAZ '
Account Name : v
Account # b
Taxid#: >
Memo Entered by Jane]
BuyerBorrower German Buyers Corp
Germany1,
GERMANY

For any questions on the Claim filing process. please contact Ex-Im Bank at the address below
Export Import Bank of the United States - Asset Management Division
811 Vermont Avenue, NW
Washington_ DC 20571
Tel: (202) 565-3600
Fax: {202) 565-3625
Please note that only the Insured or enhanced Assignee is eligible to submit a claim. Click Save and Exit to compilet; roker claim fili
process
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17. Once the claim is submitted, the System will generate a claim # for your reference. You can then check the
status of your claim via the “Pending Claims” section on your Landing Page. If you Saved & Exited your

claim, you can find the saved claim under “Continue a Saved Claim” — from there, you can view, update,
complete, save again and/or submit.
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