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Member Spotlight Q & A
Roman Gaytan
HFMA: Please tell us about your current position and how you came to a 
career in Healthcare: 

I am currently the Manager of Managed Care Contracting for Bexar County Hos-

pital District d/b/a University Health System. I negotiate and manage the contracts 
for our contracted HealthPlans (Payors) on behalf of our clinics and hospital. I 
begin my career about 13 years ago in what I call my “first job” for Humana. I was 
a claim processor and there is where I got my first involvement in the health care 
industry and have been in ever since. I love being in healthcare because this is my 
way of doing my part in helping people who really need it. 
 

HFMA: What is the biggest challenge you expect to face in your job this coming year? 

My biggest challenge I face is the new changing climate of Healthcare is the changing industry especially 

coming up in 2014. We need to learn to adapt to the changes in reimbursement, and at the same time ensure our 
patients receive the care they need.  
 
 
HFMA: How did you first learn about HF MA and what would you say are the primary benefits of HFMA 
membership? 

I first learned about HFMA through my Director. She had been a member and got me really interested in it. The 
primary benefits I gain from HFMA is the vast knowledge of information and the great networking with other 
healthcare professionals. Especially the conferences; I recently attended the Spring Conference in Memphis and 
it was great! 
 
HFMA: What do you hope to gain out of your membership in HFMA South Texas Chapter? 

I hope to gain as much knowledge as possible from the great webinars, conferences, and networking through 
HFMA. I want to use the knowledge to assist me not only in my career but to help others as well. 
 
HFMA: Who was the first member you met? 

My Director. 
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HFMA: What is your current position with the chapter? 

I am a regular member. 
 
HFMA: Please share with us some information about your personal life (family, interests, hobbies, inter-
esting facts, etc.) 

Well, I am the youngest of four (4) boys in my family, and was raised in a small country South Texas town with 
only a Dairy Queen!  I love working out, weight lifting, running, and biking. I recently did the MS 150 Bike 
Ride. I also enjoy spending time with my family and awesome group of friends. An interesting fact is that I can 
play the Saxophone and was first char in high-school and received a one (1+) in music competition. I was pretty 
proud of that! 
 
HFMA: Favorite place you’ve traveled and favorite place you would like to travel to

Favorite place I’ve traveled has to be New York City! I’ve been there several times and the city is just full of 

energy and excitement. The people, fashion, and food to just name a few great things about NY. Some places I 
would like to travel to are a nice beach resort in Mexico, and Europe and Israel. 
 
HFMA: What is one thing you’d like to do in your lifetime that is on your “Bucket List”: 

One item that is on my “Bucket List” to do go camping in Colorado and stay in a log cabin in the woods while 

it’s snowing.  I’ve always wanted to do that for some reason; probably say too many movies! Haha 
 
HFMA: Favorite way to relax and/or favorite thing to do with your family: 

Spend a nice weekend with my parents watching movies and BBQ, and not having to do one thing! My dad 
makes the best brisket and fajitas. 
 
HFMA: If you were not in HEALTHCARE, what would you be doing? 

I would have loved to have been in the entertainment industry, as maybe as a news anchor for Entertainment 
Tonight or a music industry executive. 
 
HFMA: Tell us something about your life that you would like to BRAG about: 

One thing in my life I would like to brag about is helping to put together my Grandmothers 100th Birthday Cel-
ebration! It was celebrated this January 2013. We had it at our school auditorium in my hometown and everyone 
in the city showed up to show their love and appreciation for my Grandmother. It was really an awesome cele-
bration and I was glad I was a part of it. 


