
•	 All Hunter Douglas Custom Shutters are designed and custom assembled in 
the USA, playing a vital role in providing jobs and supporting our economy

•	 Our U.S. based customer support is available 8:00 a.m. to 8:00 p.m. EDT Monday 
through Friday. Direct Connect® is available 24/7 for ordering and tracking 

•	 Easy-to-use pricing structure includes just two price grids for each style while surcharges are kept to a 
minimum

•	 All of our Hunter Douglas Custom Shutters feature their own unique finish and choice of operating systems, 
including TruView™ rear tilt, as well as a wide selection of frame and specialty options

•	 Recognized as the most comprehensive protection available in the window coverings industry, all of our 
custom shutters are covered by the Hunter Douglas Lifetime Guarantee 

•	 GREENGUARD Indoor Air Quality Certified® and Children & SchoolsSM Certified

•	 Turn-key measure and installation service is available in select regions

•	 Enhancements for 2013 include wider single panel sizes, up to 36” depending on style, open louver bypass 
track system, more robust, reinforced top and bottom rails, and more. Ask for details.

Beautiful custom shutters from  
Hunter Douglas in plenty of time for the holidayscelebrate.

*Six day manufacturing time currently applies to NewStyle and Palm Beach. Subject to weekends, holidays/year-
end inventory, inventory availability, credit status and order accuracy. Custom colors, contract orders and specialty 
shapes or applications require additional manufacturing time. Contact Customer Service for more information.

6 Days. Not 6 Weeks.

Hunter Douglas Fabrication is currently manufacturing standard shutter orders* in as few as six working days.
That’s about five weeks quicker than the current industry standard of six weeks!

If you need more reasons to choose Hunter Douglas Custom Shutters, consider these important benefits:

NewStyle® Hybrid Shutters Palm Beach™ Polysatin Shutters

AMERICAN DESIGN
& CRAFTSMANSHIP


