CANCELLATION POLICY

e A Cancellation must be in writing and faxed to 866-605-3233 or emailed to
k.boles@swissavenuepartners.com.

e Confirmed registrants may cancel and receive a full refund minus a $250 administrative fee until
April 29, 2013.

e Cancellations received after April 29th are nonrefundable.
e Nonrefundable conference fees will be transferrable.



