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oin us in London for a three-day human factors seminar examining 
how passengers can be tactically assessed to determine the level of 
threat that they may pose. Some call it ‘Profiling’, others ‘Behavioural 
Analysis’, yet we put the semantic debate aside and drill down into 

the practical steps that can be taken in order to deploy common sense to 
the airport security checkpoint. 
  

 
SEMINAR OBJECTIVES 

 
Despite the huge advances that have been made in the development of security 
technologies, that can now identify a host of different threat substances 
contained in passengers’ baggage and on their person, Green Light believes that 
the most important technology in our protective arsenal is the human brain. 
Granted that terrorists and criminals are using ever-more creative ways of 
infiltrating prohibited items onto aircraft, it is incumbent upon us to match their 
resourcefulness by using a defensive tactic that is based primarily on common 
sense and the identification of ill intent. 
 
Regulators have been wary of overtly supporting a security regime based on 
subjective profiling, and many in the industry fear the potential of being accused 
of selecting passengers for further screening on the grounds of gender, race, 
religion, ethnic origin or nationality. So, this three day interactive workshop aims 
to demystify the issue of profiling and demonstrate how decisions can and should 
be taken on the grounds of appearance, behaviour and the degree to which a 
passenger meets our expectations. In other words, baselining… 
 
Behavioural analysis has been proven to work in the prevention of attacks against 
aviation and, on a daily basis around the globe, other airport-based security 
agencies successfully interdict passengers carrying fraudulent travel 
documentation or illicit goods using the techniques.  
 
 
VENUE 
The seminar will take place at The Roebuck on 
Richmond Hill, very close to Richmond Park 
and a short walk from the town centre, which is 
located on the banks of The Thames. Richmond 
is on the London Underground, and is a short 
taxi ride from London Heathrow. The Roebuck 
itself is one of Britain’s oldest pubs, dating back 
to the 1500s, but rebuilt in 1741. In respect of 
behavioural analysis, if you are lucky you may 
spot the pub’s rock ‘n’ roll neighbours of Mick 
Jagger, Jerry Hall and Pete Townshend!  



FACILITATORS 
The programme is being run by Philip Baum, the Managing 
Director of Green Light Limited and Editor of Aviation Security 
International. Philip has been active in running and developing 
profiling-oriented programmes for almost twenty years and is an 
arch proponent of the technique both within the industry and in 
the media. In January 2010, Philip appeared as an expert witness 
before the UK’s House of Commons Home Affairs Select 
Committee inquiry into airport security.  
 

Also presenting will be Andrew McClumpha, whose expertise 
lies in human factors, organisational effectiveness, and 
operational analysis. He has been responsible for developing and 
delivering human factor guidance and solutions for the security 
industry for recruitment, selection, training, operational 
performance management and security technology optimisation.  
Andrew is a Chartered Psychologist and an Associate Fellow of 
the British Psychological Society. 

 
As with Green Light’s other seminars, Behavioural Analysis will be 
structured in such a way as to encourage delegate participation. We 
usually limit numbers to a maximum of 25 delegates in order that 
there can be free exchange of ideas and concepts. 
 

REGISTRATIONS 
All participants must be employed by recognised transportation entitles, security 
regulators or security integrators. Green Light Ltd, reserves the right to reject 
applications without need for further explanation. The seminar will only be 
confirmed as proceeding once 10 delegates have confirmed their participation. 
Accordingly, delegates are advised not to purchase non-refundable air tickets 
until confirmation has been received from Green Light that a sufficient number 
of delegates have registered for the seminar. The latest date by which delegates 
will be advised of any cancellation of the seminar due to insufficient registration 
is 23rd January 2015.  

 

Register at www.avsec.com 
 

Early Booking Rate: (Payment by 24th December 2014) GBP £675+VAT* 
Standard Rate: GBP £800+VAT 
As this is a UK event, all delegates will be charged VAT.  
 
Accommodation: There are numerous hotels in the Richmond area as well as 
central London. We have negotiated a preferential rate of £139 per night, Bed 
and Breakfast at the Richmond  Hill Hotel. Our room allocation expires on 12 
January 2015.  



PROGRAMME 

DAY ONE: Wednesday 25th February 

Defining Profiling 

Expectations of Behaviour 

Terrorist Modus Operandi 

Behavioural Analysis & Human Factors 

DAY TWO: Thursday 26th February 

Biology of Fear 

Profiler Influences 

Suspicious Signs 

Psychological Profiling of Terrorists 

Profiling Exercise 

DAY THREE: Friday 27th February 

Questioning Techniques 

Deception Indicators 

Baggage Profiling 

Courses of Action 

Measures of Effectiveness 

Role Play Demonstration 

This programme is subject to modification 
For full programme details, see www.avsec.com 

The Thames in Richmond 


