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Behavioral Assessment Guide to Effective

Workplace Communications
Donna Nall, Beha.vior Consultant & Coach 1_Day Intensive-Earn 10 hours CE credit

85% of Success in life is based on our relationships with people.

Relationships are the foundation of life and communication is the foundation for relationships.

Join us as we DISCOVER more about your unique personality so that you can EXPERIENCE all that you are
and APPLY this understanding to be all that you can be!
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Empowering People to Improve

10 hours of Professional development training in one interactive & unforgettable event
2012 Just for Court Reporters: 1 DAY & 10 HOURS=10 CE CREDITS

e January 21, 2012
e March 3, 2012
e September 8, 2012
e November 10, 2012

Learning Objectives:
¢ Discover why understanding self and others is the key to performance improvement
e Learn proven models to enhance personal and organizational results
e Simplify complex issues of human behavior
e Learn and Experience the DISC Model of Behavior, including the latest DISC research findings
¢ Identify specific communication strategies to use with each of the different DISC behavioral approaches

Workshop fee $199 early, $225 late registration ~ Training session includes:

The DISC Personality Assessment and profile booklet
Course material binder
Personalized Action Plan
Follow up coaching call with Donna
You can use this training in your work and personal life to help you to understand people, communicate
more effectively and apply conflict resolution to all types of personality dynamics.

Contact: Donna Nall, Behavior Consultant, Speaker & Coach donna@qualitytimeout.com
Quality Time Out, LLC (770)0 617-9711 www.qualitytimeout.com




