
Women’s Business Connections Featured Member of the Month: 

Name:    Lana Arrowood 

Business:    Citizens Bank of Mukwonago 

Briefly describe your business and/or what you do:    I have been employed with Citizens Bank 

of Mukwonago for 19 years.  I started out as a bank teller and worked my way up to my current 

position of Assistant VP / Branch Manager / Loan Officer.  I am currently located at the New 

Berlin office on Moorland Rd.  Over the years, I have become an “expert” on the basics such as 

balancing checkbooks, helping customers with any type of consumer loan, which includes 

mortgages, home equity loans, and car loans, as well as guiding them on their financial journeys 

through life.    

Extra special stuff you would like to share:  I was born and raised in Muskego.  I’ve never lived 

anywhere but Muskego so I guess you could say I’m quite fond of my hometown!  I am an 

active member of the community.  I have been a Muskego Lion’s Club member for 

approximately 8 years and also a member of the Muskego Chamber of Commerce for many 

years.  Recently, I was appointed to the Community Development Authority of Muskego. 

Website:   For information regarding Citizens Bank of Mukwonago, please go to 

www.citizenbank.com. 

Facebook Page:   Due to the extreme customer privacy that bankers need to adhere to, I do not 

have a business Facebook page.  But, I do have a personal Facebook page and would be happy 

to connect with you there. 

List any specials interests:   I love to be creative!  My job as a banker doesn’t allow for too 

much creativity so when I get home, I love to work on projects in my spare time.  I have been 

known to paint my walls often (when I get bored of the colors,) do ceramic tile work, and help 

others pick out colors and décor for their own house.   

Briefly describe how WBC could support you in growing your business:    As a loan officer, I 

appreciate any referrals that I get.  Word of mouth goes a long way.  If you know of anyone that 

is buying a house, building a house, looking to buy a car, needs a home equity loan, etc, please 

send them my way!   

Briefly describe why you are a member of the WBC:  I became a member of WBC last year.  I 

wanted to get to know more women in the Muskego business community.  WBC is a network of 

strong women that can not only lead to referrals but also lend moral support as we all work 

through this crazy economy and ever-changing business world. 

Any additional information you would like to share:  Lana has 3 children ages 13, 16 and 20. 

She enjoys watching her kids in softball and baseball. Lana also drives/rides in a road boat with 

the local Lion’s Club in community parades. Check her out at The Muskego Parade in August.         
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