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Rapid App 2 

 
 

 

The 1st thing you’ll notice is that the 
application process in Rapid App 2 

has NOT changed with the 
implementation of Docusign 



Rapid App 2: Passcode Creation 

 
 

 

When you get to the e-signature tab 
you’ll create a pass code just as you 

have previously  



Rapid App 2: Generating e-Sig Docs 

 
 

 

Once you create the pass code you 
should select “Generate e-Signature 

Docs”  



Rapid App 2: Generating e-Sig Docs 

 
 

 

Here we can see Rapid App 2 
is attempting to generate the 

appropriate application 
documents 



Rapid App 2: Sending e-Sig Email 

 
 

 

Here the documents have generated 
properly, and you should select 

“Send Automatic Email” to send the 
application link to the customer 



Rapid App 2: Sending e-Sig Email 

 
 

 

The email you entered previously as 
part of the application will appear.  

Go ahead and hit “Send Email” 

***NOTE: Please verify the email 
and/or make corrections as needed.  
The Proposed Insured is the only one 

that can electronically sign their 
application.  



Customer Signature: e-Sig Email 

 
 

 

Here’s the email the customer will 
see.  Have them click on the e-

Signature Link to get started 



Customer Signature: e-Sig Login 

 
 

 

Everything is still the same as before 
up to this point.  After the customer 

enters their Passcode, and logs in 
we’ll begin to see the changes 

***NOTE: the customer can still 
access the e-Signature Login via 

www.flapolicy.com 



DocuSign: Electronic Consent 

 
 

 

Here’s the new “Consent to Conduct 
Business Electronically” page.   



DocuSign: Electronic Consent 

 
 

 

The customer will need to click the 
box to the left of “I agree…..”, and 
then select “Review Documents” 

If the customer selects “Decline” here then they will be prompted 
for a comment as to WHY they are declining. These comments will 

be pushed to the agent in Rapid App 2 as they are currently 



DocuSign: Scrolling Documents 

 
 

 

The customer will need to read through & sign each 
document.  The best bet is to have them scroll on 
the right hand side until they see a place to sign 



Here the customer has scrolled 
down, and found the first signature.  

They’ll need to click “Sign Here” 

DocuSign: Signing Documents 



DocuSign: Adopting Signature 

 
 

 

Just for this first signature they’ll be asked to select how 
they’ll be signing, which includes their Full Name, Initials & 

Signature Style. Once they’re happy with their signature 
they should hit “Adopt & Sign” 

If they want to get fancy & change the 
Signature Style they can click “Change 

Style” on the right 



DocuSign: Signature Style 

 
 

 

Here are the options for Signature Style 



DocuSign: Signing Documents 

 
 

 

Once the customer selects “Adopt & Sign” they’ll see their 
selected signature.  They will not need to adopt a signature 

again, and will only need to sign from here on out. 



You’ll notice on the right hand side that 
page #1 now has a checkmark inside a 

little circle.  The circle indicates a 
signature is required, and a checkmark 

indicates that it has been signed. 

Page 2 does not need a signature, which 
is why there is no circle for that page.   

Page 3, which we see here 
requires a signature for the 

payment authorization. 

DocuSign: Signature Indicator 



 
 

 

Once the customer clicks “Sign Here” we 
see their signature as well as a 

checkmark on page 3 

DocuSign: Signing Documents 



Here the customer will be signing the 
“Declaration, Agreement & 

Authorization to Release Information” 
form.  They should just click “Sign Here” 

DocuSign: Signing Documents 



 
 

 

Once they’ve clicked “Sign Here” they 
should see their signature again 

DocuSign: Signing Documents 



Here is the HIPAA form.  The signature 
procedure is the same as it was for 

previous documents 

DocuSign: Signing Documents 



 
 

 

For the “Notices” form the customer 
simply needs to click the “Initial” button 

DocuSign: Signing Documents 



 
 

 

Once they’ve initialed the “Notices” 
form they’ll be asked to click “Confirm 

Signing” to finish their e-Signature 

DocuSign: Finishing the e-Sig Process 



DocuSign: Finishing the e-Sig Process 

 
 

 

They will see this screen as DocuSign 
processes their e-Sig 



DocuSign: Finishing the e-Sig Process 

 
 

 

If everything was done correctly they’ll 
see the “Congratulations” screen, and 
you’ll see green checkmarks in Rapid 
App 2 indicating a complete signature 



Confirmation Email 

 
 

 

Following completion of their e-
Signature the customer will receive a 

confirmation email that includes a link 
use to access a copy of their signed 

application 



Review 

 
 

 

•DocuSign will improve ease 
usability for the customer 
 

•DocuSign should improve 
customer completion rates 
 

•DocuSign will be rolled out 
gradually for all Fidelity Life 
agents starting in January.  
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