
$49 /person

MAY 7 | 9 AM - 12 PM

So you think you know a lot about marketing....

Targeted Marketing

That Brings in Loyal, Profitable Customers

with Amy Mattinat

TO REGISTER:
 Visit  www.vtsbdc.org (click on the 
training tab and choose this workshop)
 For Questions, contact David Rubel
 drubel@vtsbdc.org or 223-4654
 or Jen Surat, cvedc@sover.net

LOCATION:
Central Vermont 

Chamber of Commerce
33 Stewart Rd

Berlin, Vermont

This workshop is for small business owners and anyone who is in charge of 
marketing a company, organization or non-profit.

Create a blueprint that is personalized for YOU!
 1. Learn how to identify your best customers, know what they have in common and 
     what to do with this valuable information.
 2. Learn what to do to make your business stand out and surpass your competition.
 3. Create a loyalty program that costs little or nothing that keeps your best customers 
     coming back for more.
 4. Create an effective system that you can implement immediately to get your A+  
     customers to help you grow your business.

Amy Mattinat is a successful small business owner.
Her business, Auto Craftsmen in Montpelier, is an ASE Blue Seal 

Shop, AAA Approved Repair Shop, & BBB Accredited. She manages 
her business, writes a monthly Car Care Newsletter, is the author of  
“How to Buy A Great Used Car" and teaches women car care clinics.

Amy is a dynamic speaker, marketing expert and co-author of the 
book “Whatever Happened to Outstanding Customer Service.”

She is part of  ‘The Women's Automotive Speakers Bureau.’

Presented by:

The SBDC is a program supported by the US Small Business Administration and extended to the public on a non-discriminatory basis.  SBA cannot endorse any products, opinions, or services of any 
external parties or activities. Reasonable accommodations for persons with disabilities will be made, it requested at least two weeks in advance. 

https://vtsbdc.centerdynamics.com/workshop.aspx?ekey=11340013

