STEP 2: CHEMDRY.COM PROFILE EDITOR

Log into the chemdry.com profile editor to customize the information for your listing and/or landing page. Default information
will be included in the “franchise editable” fields until you customize it. Questions on making edits? Call WMS at 844-759-7646.

General Notes about Chemdry.com Profile Editor

i. Logging into the Chemdry.com Profile Editor
SEE EMAIL FOR INSTRUCTIONS LOGGING INTO THE STAGING SITE

ii. Chemdry.com Franchise View/List of Licenses Chem-Dry Franchises

“View/Edit” will appear beside the licenses you signed up = Brimley's White Glove Chem-Dry 1l - 211065 [view] [edit]
for either the Core or Premium level. Nothing will appear » Bronx Chem-Dry - 236352 [view] [edif]

t_>eside level 3 Iice_nses. _Click “Edit” to see the customizable - Brooke's Chem-Dry - 216012 [view] [edi]

fields for that particular license.

Getting back to your list of licenses for editing: When
you are logged in, you can get back to your list of licenses 0/288( Helo 214276 ) Log out
by clicking on your franchise number in the top black bar

on the right hand side where it says “Hello <franchise
number>”

iii. HOW TO SAVE YOUR EDITS IN CHEMDRY.COM
PROFILE EDITOR:

You need to click the SAVE button in the top right-hand : Preview View changes
corner of the profile editor page in order for your changes to
take effect Make sure to scroll back to the top of the page
and hit SAVE after completing your edits.

CORE: Editing Your Directory Listing - 3 Steps to Complete

For the Core Level, you need to make 2 selections in the chemdry.com profile editor:

1. Choose the Phone Number you want to use from ) .
the drop down menu. ~Editable Fields

To add a phone number to use for this program,
contact your FAC rep to add it to your account. Then,

. . . Choose Phone Mumber
log back into the chem-dry.com profile editor the next
day and select it from the drop down menu. (503) 865-2899 E|
2. Choose the Website to link your directory Iisting Choose the phone number you would like displayed on your directory listing andfor landing page
to from the drop down menu.
) ) , Choose Website URL
If all of your websites are not listed in your dropdown
menu, contact your FAC rep to add it to your account. hitp-/fwww.chem-dry.net/newn E|

Then, log back into the chem-dry.com profile editor

X Choose the website you would like your directory listing and/or landing page linked to.
the next day and select it from the drop down menu.

3. onTrack Subscribers only - Book Online: Complete these 2 steps:
A. Setting onTrack Job Minimum for online quotes (must complete this step to enable Book Online):

You should have set your online job minimum during setup on the Gateway. If you did not, do so now at Gateway Signup
Form>Site Options.

B. How to set your onTrack Individual Pricing for online quotes:

See page 4 for specific instructions on how to do this or watch the video tutorial on the Gateway: http://opera-
tionslibrary.chemdry.com/toolbox.php?nav=1&asset=422. NOTE - default pricing of $50/room will be used for online
quotes until you add your pricing to onTrack.

DON'T WANT TO BOOK JOBS ONLINE? If you use onTrack but do not want to accept jobs booked online, select “No” for
the “Use onTrack in the Gateway Signup Form>Site Options.



PREMIUM: Editing Your Listing/Landing Page - 12 Steps to Complete

1.

10.

Input Your Business Name in the Content Title Field
(About Chem-Dry Franchise Name). Default is “About Us”.

Input your About Us copy in the Content Description
Field. Tell visitors about your company, what distinguish-

es you, etc. Up to 1750 characters/ roughly 250 words are
allowed. Your landing page will launch with default copy that
you can edit as little or as much as you like, but the more
unique the content, the better your SEO value.

Services: Select the services your franchise offers. Default
services selected are: Carpet Cleaning, Furniture Cleaning,
Area Rug and PURT.

Directory Profile Image: Select “remove” to delete the
default Chemdry logo and then add your image. Image size:
68x83 px @ 72dpi. JPEG, PNG or GIF formats supported.
Image suggestions: owner(s) head shot, company logo,
awards/honors such as franchise of the year badge.

Landing Page Image: Select “remove” to delete the default
image and then add your image. Size: 365x206 px @ 72dpi.
Image suggestions: owner(s) picture, owner or team with
van, technician cleaning in home.

Reviews. You do not have to do anything. Google+ and Yelp
reviews will be updated by WMS each month, if available,
from your respective pages.

Google Analytics UA Code: You need to add a Google
Analytics UA code to your profile if you would like to be able
to review the key metrics for your premium landing page (ex-
ample code: UA-xxxxxxx-x). If you have multiple licenses on
the premium level, you will need a UA code for each one.

To obtain a UA tracking code

i) Register and set up your own Google Analytics account
(or add on to your current account)

i) Use your landing page URL as the website URL to create
a GA account

i) Click Get Tracking ID to get the UA code. You will only
need the UA Tracking ID code, not the entire code snippet.

iv) This process will have to be completed for each landing
page using the URL for that specific landing page

NOTE - the tracking code is already implemented, all you
need to do is supply the tracking ID (UA code) to complete
the process.

Hours of operation: Input your business hours for Mon-
day-Friday; Saturday and Sunday.

Choose the Phone Number you want to use from the
drop down menu.

To add a phone number to use for this program, contact your
FAC rep to add it to your account. Then, log back into the
chem-dry.com profile editor the next day and select it from
the drop down menu.

Choose the Website to link your landing page to from
the drop down menu.

If all of your websites are not listed in your dropdown menu,
contact your FAC rep to add it to your account. Then, log back
into the chem-dry.com profile editor the next day and select it
from the drop down menu.

-Editable Fields

Content Title

About Us

Change About Us to About Franchise Name (add your Franchise Name)
Content Description

B I UE = =8 = =

Source [ & Format i 5

When you choose Chem-Dry for your carpet and upholstes g needs, you're getting the industry's
finestin cleaning equipment and solutions. We offer the trust and confidence of using the leading national
brand combined with our friendly, local service. As a Chem-Dry professional, we are trained to deliver

Services Offered

[@ Carpet Cleaning

Furniture Cleaning

[#] Area Rug & Oriental Carpet
Pet Urine & Odor Removal

[F] Specialty Stain Removal

[ Tile & Stone

[F] Water Damage Restoration

[F] Leather Cleaning / Restoration
[F] Commercial Services

Choose the additional senices your franchise offers

Directory Image

Directory_Image_default jpg (20.79 KB) JEeEnla%=] 4
Chembry

This goes on your directory listing. 68x82 px @ 72dpi. Suggestions: owner profile picture, company loge,
awards/honors.

Landing Page Image

5 rHealthy [2] landing_page_image_default jpg (134.53 KB)
e

N ¢

This is your feature image on your landing page. 365x206px @ 72dpi. Suggestions: Picture of owners andlor entire
staff, company van, ownerwith van,_award

Google Plus Reviews

This will be managed/updated by WMS. Each month, they will enter new reviews from your Google+ page.

Google Analytics UA Code

Setup your landing page URL in Google Analytics to track key metrics. Enter the full UA code (example code
UA-ooooot-x). If you need assistance, contact WMS at 844-759-7646

~Monday - Friday

Input opening and closing hours fi se a standard time format. Examples 9AM; 5:30pm)
Time
9:00AM
Enter a time value, in any format
End Time
5.00PM

Choose Phone Number V

(505) 883-1133 E|
Choose the phone number you would like displ; your directory listing and/or landing page
Choose Website URL

hitp fichemdrynewmexico com E|

Cheose the website you would like your directory or landing page linked to



PREMIUM: Editing Your Listing/Landing Page - continued

11. Coupons: There are three spots available on your premium

landing page to display custom coupons.

o Step 1: Input/edit coupon data on the Gateway Signup
Form/Site Options. This coupon data is tied to your

microsite if you have one, so any changes you make on

the Gateway Signup Form/Site Options for your landing
page will populate to your microsite as well.

o Step 2: From the Chemdry.com profile editor, you will
need to select the coupon you would like to use from

Choose Feature Coupon

e E@
Choose the coupon you would like displayed underneath the feature coupon. If you do not wal

leave -Mone- as your choice and default ads will be displayed. Manage your coupon offers ins

Choose Sidebar Coupon 1

- None - E|

Choose the coupon you would like displayed as the first coupon at the bottom right side. If you
coupons displayed, leave -Mone- as your choice and default ads will be displayed. Manage yc

a drop down menu for each of your three spots. The inside the Gateway.

featured coupon is underneath your landing page image.
The two (2) sidebar coupons are located at the bottom
lower right-hand side of the landing page.

Choose Sidebar Coupon 2

- None - E|

Choose the coupon you would like displayed as the second coupon at the bottom right side. If yo
coupons displayed, leave -Mone- as your choice and default ads will be displayed. Manage your
inside the Gateway.

title *cnnpn CLEANING
:

. i 1 Area Only $80
description —*2 Areas Only $50 each
i 3+ Areas Only $40 each

eas §20

o NOTE - the following fields will display on your coupons:
«  Title (30 character limit)
»  Description (65 character limit)
*  Fine Print (approx 250 character limit).
«  YOU WILL NEED TO INCLUDE THE EXPIRATION
DATE IN THE FINE PRINT FIELD.

o By default, coupons are not listed on your page. If you
do NOT want coupons displayed on your landing page,
you will leave -None- selected in the Feature Coupon
and Display Sidebar Coupon 1 and 2 fields and default
graphics highlighting the healthy home package, the
protectant package and PURT will display in those spots
instead. These graphics are not customizable.

alf-ar

fineprint 4 Jes. Not valid with othe

12. onTrack Subscribers only - Book Online: Complete these
2 steps:
A. Setting onTrack Job Minimum for online quotes (must
complete this step to enable Book Online):

You should have set your online job minimum during setup
on the Gateway. If you did not, do so now at Gateway Signup
Form>Site Options.

B. How to set your onTrack Individual Pricing for online
quotes:

See page 4 for specific instructions on how to do this
or watch the video tutorial on the Gateway: http://op-

erationslibrary.chemdry.com/toolbox.php?nav=1&as-
set=422. NOTE - default pricing of $50/room will be used for

online quotes until you add your pricing to onTrack.

DON'T WANT TO BOOK JOBS ONLINE? If you use onTrack
but do not want to accept jobs booked online, select “No” for
the “Use onTrack in the Gateway Signup Form>Site Options.

YOU'RE DONE! See page 4 for instructions for editing your onTrack pricing. See page 5 for a quick reference for
where you can edit information on an ongoing basis for your Core and Directory program including how you make
changes in the Gateway.



UPDATING YOUR ONTRACK PRICING FOR ONLINE QUOTES/BOOKINGS

How do | set my own pricing?

gf{‘Track CHEM-DRY USA MASTER TEMPLATE - 1055« marquethigpen@nrisupportcom AN @ @ 2
| Home || Accounts || Orders | Scheduling | Marketing || Repors |[ELIC | FilMySchedule | Quick Add... e
| [ | [ I [ | |

Navlgator Products & Services

Search - @ Products & Services

5022 Go! [=] New Product/ Senvice

© Company Seftings

© Pickists view: Aq [=] | Lookfor  wep 0 Al =]

= Print Seftings.
» Export -
®  Biling Disclaimer
u  Order Disclimers. Name Group Description Price Active Price List
™ Order Forms No resuts found

W Order Print Options.

Eoa——— 1 ] Page 1 of 0 (0 items)

m  External Services (BT 7]

®  Company Information

= Corporate Information

= Custom Fields

m TaxRates

& hoome 1. Log into onTrack and go to the
« [FoamsEsare] 9 “Company” tab.

m  Packages
= Promotions

e 2. On the left hand side, click on the

= Employees  Users

D G “Products & Services” link.
®  Email Templates.

= Routes

. vt 3. On the View: dropdown select “All.”

® Recent Activiy
= accessLog

4. In the Look for: box, type in “Web”

U@Tfack CHEM-DRY USA MASTER TEMPLATE - B ’n“ 0 o 2
| Home || Accounts | Orders | Scheculing || Marketng | Reports |[CCOgl FilMySchecule | QuickAdd.. | ~
Navigator Brodcls & Services

Search - @ Products & Services
5022 Got [=] New Product / Senice
E'./Z:C"p"":":tvgieﬂmns View: | Al [=] | Lookfor: jweo Al =

®  Order Disclaimers Name Price Active Price List

= orerroms T There will be 20 items, that will need to
+ coamasvees uceanza DR I have their pricing changed to your own
il (= e pricing.

i - - *Average pricing will be set and it is up
g nome | [l [t o 000 T et to the franchisee to change this pricing
5 VProduds&Ssrvma.? Wu3si-uph e. $112.00 Tru web H

= Foctaes pmsr v, e o as soon as possible.
& uansgomen I e e o e Items such as Area Rugs, Tile & Stone,
: ir::'any::‘:"/::;r: WUDCE1-Up.. Service Upholstery air (Seal $30.00 Trus Web Spot Removal, PU RT’ Protectant Or

T e L [ p———[2 ][ =e1e2owen| | Sanitizer should be left at $0.00, as

S foiisl those can be ONLY quoted on-site.

W Access Log

“Products & Services - Product | Service: WC1-Basic Cleaning (per room)
5_ Clle on a |ine |tem name. @ Product / Service: -Basic Cleaning (per room)
[ Detail || Audit |
. . B @ x

6. Change the price and quantity. .

*Remember this is “Per Room” pricing, | Wot-Basic Gieaning (er ot e

not by square foot. We base each room | | e

oﬁ Of 200 Sq ft or |ess Sub Group: - Average Time (m): 0.00

unit - Corporate Tag Carpet Cleaning: HCE -
7. Once all information is filled out, click | ™= ™* - i -
“* ” r—Line Item De
on the SaVe bUtton' Description Quantity Price Upsale (@ Taxed
Basic Cleaning (per room) 1.00 50.05 | |
8. Click back to “Products & Services” 6
and move onto the next line item.

Remember that your pricing is set at average pricing. It is up to the you to change this before
your Local Search launch date of your new directory listing and/or landing page.

If you have any questions in regards to changing your pricing for the “Book Online” tool, please contact
Roxanne Anderson at 435-890-1083.



REFERENCE: WHERE YOU CAN EDIT INFORMATION

On an ongoing basis, information for your directory/landing page

can be updated in one of four places:

1. CRM (call your FAC rep to make changes)
o Phone numbers
o Approved websites
o Email address (premium only)

2. Gateway Signup Form/Site Options.
gateway homepage >Local Search Directory > Site Options beside applicable license

o Enter coupon offers (premium only)
o Social media links (premium only)
o Job minimum for online bookings (Core and Premium onTrack subscribers only)

3. Chemdry.com Profile Editor.
login at www.chemdry.com/user or find the link at www.chemdry.com/franchise-support)

o Choose primary phone number o Enter About Us copy (premium only)
o Choose primary website o Enter hours of operation (premium only)
o Upload directory image (premium only) o Select services offered (premium only)

o Upload landing page image (premium only) o Select coupons to display (premium only)
4. Individual pricing for online quotes/bookings > onTrack. INSTRUCTIONS PAGE 4

The below items are auto-populated to your directory listing and/or landing page from information stored in the CRM and is not
editable by the franchisee.

*  Franchise name: This will populate as your legal business name and is not editable.
e Badges: Contact your FAC rep if you feel all of your badges are not displaying.
e Service Area (Premium level only): This will populate as your legal service area description from CRM and is not editable.

UPDATE ITEMS IN GATEWAY SITE OPTIONS

Ongoing Edits Through Gateway Local Search Directory>Site Options

You can make ongoing edits to the following through Gateway>Local Search Directory>Site Options:

o Set job minimum for online bookings (onTrack subscribers only for the Core and Premium levels)

o Enter coupon offers (premium level only) - add/change coupon offers

o Social media links (premium level only) - update social media links for each individual license signed up
NOTE — Once your directory listing and/or landing page is live on the chemdry.com website, the information you enter into
Site Options area will be fed daily at midnight to the chemdry.com website, so any changes made through Site Options will be
available to see in the Chemdry.com profile editor the following day.

. j i * Site Settings
ONGOING EDITS, choose Site Options ite SetingZHoc o I oo
Job Order Minimum ﬂb
ETEF 1. Frogram Ssfection by License . pEEATHLES feshs
o Business Start Year 2006
LASORY Aiuics St Dy | Prammiam St Dphms. ﬁ- Main Website http:/ftntchemdry.com -
R Preferred E-Mail tara@intchemdry.com hd
. Preferred Phone Number 615-557-5231 =
M3 F) ALLAL CHEMDRY v Core Site Oplions )
Cancel _ Save )
FAIHY  Aiigins Chep-Dry i WOl Participating




