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Come join us for a family fun day where kids (and adults) have the opportunity to see, 

touch and interact with dozens of vehicles.  There will be vehicles representing  

community emergency services, construction, tractor/farm vehicles and cool cars just 

to name a few.  Along with the vehicles we will have food, music and games!   We are 

very excited to bring this family fun day to the Northshore and looking forward to a 

great turnout.  Admission fee is $5 per person and kids under 3 are free.  If you would 

like to purchase tickets in advance, please visit our website at www.fhfnorthshore.org.  

contact the office at 985-875-0511.   

 

 

Mission: To provide the individualized services, information, resources and support needed to 

positively enhance the independence, productivity and inclusion of persons with disabilities. 

 

Vision: To ensure all individuals with disabilities have the opportunity to attend school, live, 

work, recreate in their own communities. 

Sponsorship Levels 

Sponsorship Registration Form 

Become A Volunteer 

Purchase Tickets 

http://www.fhfnorthshore.org
https://origin.ih.constantcontact.com/fs194/1101332735729/img/676.jpg
https://origin.ih.constantcontact.com/fs194/1101332735729/img/677.jpg
https://origin.ih.constantcontact.com/fs194/1101332735729/img/674.jpg
https://events.r20.constantcontact.com/register/event?oeidk=a07e86ik9l84216e718
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STEPHANIE DAUSSAT 

Program Coordinator 

 

SHARON DELVISCO 

Adult Program Coordinator 

 

MICHELLE LeGROS 

Education Specialist 

 

STEPHENIE MILLER 

CSHS Parent Liaison 

 

HANNAH RUCKER 

Education Specialist 

 

AMANDA SERPAS 

Resource Specialist 

 

 

NFHF Office: 

204 W. 21st Avenue 

Covington, LA 70433 

(985) 875-0511 

(800) 383-8700 

info@fhfnorthshore.org 

 

Office Hours:  

STAFF 

 

Families have often told staff at Northshore Families Helping Families (NFHF) that their children  

struggle with social skills and that they have difficulty accessing resources to help their children with 

social skills.  In response, NFHF partnered with Chris Francl (MCF Consulting) and Janet Mora to  

develop a Social Network Project designed to give parents tools and strategies to be able to work on 

social skill development with their children in their natural environments.   

The first step of the project included a survey, completed by over 65 families from across the  

Northshore Region, which provided more specific information about the needs and goals of families to 

further assist in the creation of this innovative concept.  After analyzing survey data, a full-day training, 

Making Social Connections, was held in Covington in late July and was repeated in Hammond in early 

August.  The trainings, attended by dozens of parents, included strategies for all ages and skill levels 

based on proven practices.  Parents completed a Social Skills Checklist and identified targeted goals.     

Everyone who participated in the Making Social connections trainings reported satisfaction with the 

vast majority rating their experience with high satisfaction.  Comments from parents included, 

“Fantastic presentation, “ “Best workshop I’ve attended in quite some time, “ “Can’t wait for the next 

session,” and “Presenters were very knowledgeable and experienced.”  Lori Dahl of Mandeville who has 

a son with autism stated, “What a fantastic opportunity to learn more about how to help our children 

with developmental disabilities acquire these vital skills!  So glad I went!” 

As a follow-up to the Making Social Connections trainings, parents were afforded the opportunity to 

participate in half-day trainings, Make It and Take It Social  Supports.  This step was designed to  

provide hands-on, individualized instruction in constructing and using visual supports to promote social 

skill development in natural environments, as well as an opportunity to connect and network with other  

parents.  These trainings were held in Covington and Hammond in mid-September and another will be 

in Covington in November. NFHF is excited to co-present with Chris Francl and Janet Mora on this  

project at Louisiana state autism conference in November.  

NFHF appreciates donations received from PamLab and The Davis-Molony Foundation to support our 

mission.  Visit our website to learn how you can become a community partner and make a difference.  

For more information on this one of a kind opportunity, visit www.fhfnorthshore.org or call NFHF at  

985-875-0511.   
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Managing Problem Behavior 

and  

The Essential Eight Skills  

Our annual parent/educator conference sponsored by the State Department of Education was held in August at 

First Baptist Church Covington. Northshore Families Helping Families welcomed Dr. Patrick McGreevy, BCBA 

and Troy Fry, BCBA to present a workshop titled “Managing Problem Behavior and The Essential Eight Skills.” 

The workshop was a success with over 100 family members, Board Certified Behavior Analysts (BCBAs), line 

therapists, educators and other professionals gathering to learn behavioral approaches from Dr. McGreevy and 

Troy Fry, experts in the field with over 30 years of experience with children and adults of all ages with  

developmental disabilities. 

 

The Essential Eight are skills which are essential for a happy, fulfilling and productive life.  In the absence of 

these skills, children and adults are less likely to learn other skills, more likely to exhibit forms of problem  

behavior and less likely to have contact and interaction with the community in which they live.  The presenters 

taught function-based teaching protocols which includes procedures designed to teach these skills and decrease 

the frequency of problem behaviors that tend to occur in their absence.  The Essential Eight Skills discussed 

were making requests, waiting, accepting removals, completing required tasks, accepting ‘no’, following  

directions, completing daily living skills and tolerating everyday situations.   

 

Dr. McCreevy and Troy Fry provide on-site consultation and training to school districts, center schools, private 

schools, group homes, residential programs, and hospital programs. They also provide individual consultations 

for children and adult-children and their parents, teachers, therapists, or care providers at their clinic in Orlando, 

FL. This training often includes a video in which recommended procedures are demonstrated.  

 

They have recently published Essential for Living, a new functional skills assessment, curriculum, and  

teaching manual for children and adults with moderate-to-severe disabilities. These manuals are still available 

for purchase at the discounted rate, just mention Northshore Families Helping Families! For more information on 

Essentials for Living please visit their website at www.behaviorchange.com.  

 

Comments from some workshop attendees….”Great presenters that were full of USEFUL information”, 

“Functional skills were addressed and would like to incorporate into our schools”, “Thank you for the wonderful 

information”, “The presenters had scientific professionalism with compassion and humor”, I liked how the pre-

senter related his personal case to the workshop and functional skill, nice to see he can relate”.  

http://behaviorchange.com
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Look Who’s New at NFHF! 

 

Sharon Delvisco has joined Northshore Families Helping Families as the 

Adult Program Coordinator and Region 9 LaCAN Leader.  Sharon has one 

son, Alex, who is 14 and in high school.  Sharon lives in Slidell and has  

experience working with adults and their families receiving supported  

employment, supported living and community based supports and services.  

Sharon has a Bachelors Degree in Psychology from the University of New Orleans and a Masters 

Degree in social work from Southern University of New Orleans.  Sharon was the facilitator of the 

Office for Citizens with Developmental Disabilities State and Regional Advisory Committees.   

 

Amanda Serpas  is now our Resource Specialist.  She is also the Region 9 LaTEACH Leader.  

Amanda has two sons, Ryan and Reece, and they live in Hammond. Amanda has a Bachelors  

Degree from Southeastern Louisiana University and is a graduate of Partners in Policymaking.  

Amanda has experience working with individuals with disabilities and their families in many facets 

and was previously with Northshore Families Helping Families as the Adult Program Coordinator 

in 2011. Amanda is excited in her new roles as Resource Specialist and LaTEACH Leader for  

Region 9. These roles will allow her to assist individuals with disabilities and their families on 

many different levels from information and referrals to advocacy. 

Northshore Families Helping Families is hiring a professional that is self-driven with a can do  

attitude.  

Excellent communication and organizational skills are a must. You will be working in a team  

environment and are expected to communicate and collaborate well with all members of the team. 

Requirements: 

* Must be proficient in QuickBooks and have experience with board reporting and budgeting 

* Must have experience with accounts payable/receivables 

* Have good problem solving skills 

* Have a working knowledge of Intuit, Word, Excel, Publisher and PowerPoint 

* Have excellent customer service skills 

Send your resume and cover letter to Sue Ellen Stewart at (985) 875-9979 (fax) or email  

sestewart@fhfnorthshore.org. 

mailto:sestewart@fhfnorthshore.org
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Tell us how Northshore Families Helping Families has made a difference in your life and we will include it in 

our media publications.  Send your story to info@fhfnorthshore.org.  We want to hear from you! 

Read how Northshore Families Helping Families is Making a Difference! 

My husband and I moved to New Orleans in the summer of 2008 with our 8 month old son, Miles, to be 

near family. At the time we did realize there were many hurdles to overcome, setting up a household and 

starting a business, in a city still recovering from Hurricane Katrina. My husband, Dr. Stephen Holmes, is a 

pediatric dentist, and at the time building a new practice from scratch and picking a school for Miles, were 

the two biggest obstacles to overcome in the year to follow. Little did we know that finding a good school for 

Miles, diagnosed with autism after the move would become our biggest challenge for the next few years, 

and likely for many years to come.   

It became evident early on the ABA therapy would be key for Miles, yet service provides for ABA  

therapy were extremely hard to find in 2008-2009. With a great deal of persistence, Miles began  

receiving the therapy that he needed. An endless amount of hours were spent visiting schools, both private 

and public but still no clear answers as to which would be the right fit and how long we would be in any par-

ticular school. Still 5 years later and all we can do is take one day at a time.   

Throughout this turmoil, I have gotten to know many moms of special needs children. As someone desper-

ately seeking advice, and having fought the system for four years, I now find myself in a  

position to help others fight the battles with schools, find appropriate therapists for their kids, and  

connect other families to groups offering support for children. In an effort to learn more about autism ther-

apy, and the rights for children with Autism, I also make efforts to attend lectures throughout the city and 

more recently through Northshore Families Helping Families (NFHF). NFHF has provided contacts, phe-

nomenal conferences with experts from different parts of the country and great social skills workshops.  

My husband has started practicing on day a week in Covington, and has already noted a large  

percentage of his patients present with Autism Spectrum Disorder. He encourages these families to get 

involved with NFHF. As a pediatric dentist, he can’t diagnose ASD, but as a parent of two children on the 

spectrum (Miles’s younger brother being diagnosed more recently) he certainly recognizes similar behavior 

in his patients from time to time. When families mention a speech delay and difficulty at school, he encour-

ages these families to seek early guidance through agencies like Families Helping Families and EarlySteps. 

Through the excellent series of seminars and workshops offered by NFHF, parents are able to get on the 

right track and produce brighter futures for their children. 

You can help make a difference by directly donating to our organization.  Many companies are interested in 

donating to non-profit organizations and will match an individual’s contribution.  Please contact Sue Ellen 

Stewart, Executive Director, with questions.  (985) 875-0511 or sesstewart@fhfnorthshore.org.  

 

http://www.fhfnorthshore.org/get-involved/donate/
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Meet NFHF’s 2013-2014   
 

 
 

 

 

Northshore Families Helping Families’ Ambassadors in Action Program is a great opportunity for students 

interested in learning about business in the non-profit sector, for students looking for meaningful volunteer 

opportunities, and/or students who believe in the inclusion of people with disabilities and want to spread 

that message in their schools and communities.  

Our new class kicked off the Ambassadors in Action Orientation on August 28th. Each ambassador  

believes in the inclusion of people with disabilities and wants to spread the message to others in the  

community. Guest speaker, Chase Treadway, founder of Chase Your Dreams Foundation, spoke on his life 

story and the importance of inclusion.  

Ambassadors will be involved in NFHF events and activities including BooFest, Touch A Truck, Sibling  

Adventures, Breakfast with Santa and Northshore Families Helping Families’ iCAN program.   

 

  Sarah Bahm   Bowling Green High, Senior 

  Bailee Bellevue   Mandeville High, Junior  

  Grace Gianoli   Archbishop Hannan, Junior 

  Hannah Haddad  Mandeville High, Senior 

  Sydney Johnson  Maneville High, Sophmore 

  Lauren Riddell   Lakeshore High, Senior 

  Sydney Romeo   St. Scholastica, Senior 

  Alicia Rossano   Homeschool, Senior  

  Kate Starns   Dominican High, Senior  

  Rachel Stevenson  Salmen High, Sophmore 

  Alex Zenor   St. Paul’s High, Junior  
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Louisiana Work Incentives Planning & Assistance- Hammond – Thursday, October 10th from 10:00am to 

12:00pm at Tangipahoa Convention & Visitors Bureau (Hammond).  Facilitated by D’Juana Adams,  

Client Advocate, The Advocacy Center.    

Make It & Take It Social Supports II — Saturday, November 2nd from 9:00am to 12:00pm at St.Tammany Parish 

Hospital, Mandeville Room. Participants must have attended Making Social Connections and/or Make It & Take It 

Social Supports I. 

Boofest — Saturday, October 26th from 10:00am to 3:00pm at Lakeview Regional Medical Center (Covington).  

Join us for trick or treating, ghoulish games, freaky fun & frightening food.  Admission is $1 per attendant.   

Touch a Truck Inaugural Fundraiser — Saturday, November 16th from 10:00am to 1:00pm at First Baptist Church 

Covington Campus (Covington).  Come join us for a family fun day where kids have the opportunity to see, touch 

and interact with dozens of vehicles.  Along with the vehicles we will have food, music and games!   Admission is 

$5 and kids under 3 are free.   

Sibling Adventures — November 25th & 26th, Location TBD.  This program is for children ages 6 to 12 who have 

siblings with a disability, terminal illness, or chronic medical condition.  This exciting program provides an oppor-

tunity to have fun and talk with other siblings who “get it”.   

NFHF Adult Holiday Party — Thursday, December 5th from 6:30pm to 9:30pm (location TBD).  A holiday party to 

celebrate the season with food, music and dancing fun!   

Breakfast with Santa —Saturday, December 14th from 9:30 to 12:30pm at The Clarion Inn & Suites Conference 

Center (Covington).  A Christmas party for the families served by NFHF.   

 

Check your email and visit www.fhfnorthshore.org for additional details and registration information. 

Empowered Parents Network Group Meetings are designed to empower parents and provide the  

opportunity to network, support and share information with other families dealing with similar issues. 

Meeting schedule: 

Slidell Memorial Hospital Community Outreach Center 

501 Robert Blvd., 2nd Floor Conference Room, Slidell 

Meets the 2nd Wednesday of every month from 9am-11am 

October 9th, November 13th, December 11th 

 

St. Tammany Parish Hospital Parenting Center 

1505 N. Florida Street, Suite B, Covington 

Meets the 4th Wednesday of every month from 10am-12pm 

October 9th 

http://www.fhfnorthshore.org
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Sharon Delvisco joined Northshore Families Helping Families as the Adult Program Coordinator. In  

September there were three Coffee Talks to discuss ideas about how people with developmental  

disabilities living in the Florida Parishes. might have fun and build social connections and networks.  

Community connection events will focus on activities that promote full inclusion of people with  

disabilities in their communities and increase opportunities for fun and friendship while trying new 

things. Upcoming events will include a workshop about making and keeping friends, astronomy night at 

Lake, dinner club, lunch gatherings, holiday parties, movie nights, meeting up at local music events/

festivals, and book club.  

  



 
P A G E  1 0  

 

 

 

 
 

 

 

 

 



 
P A G E  1 1  

 



 
P A G E  1 2  

 

Managed Care for Long-Term Supports and Services: What You Need to Know 
Adapted from an article written by the Louisiana Developmental Disabilities Council 

 
A move to managed care for long-term supports and services (MLTSS) will impact individuals  

receiving services through the New Opportunities Waiver (NOW), Children’s Choice, ROW,  

Community Choices, and Supports Waivers, on the waiting list for these waivers, and those  

receiving services in a residential or institutional setting. The Department of Health and Hospitals 

(DHH) recently released a concept paper outlining the principles and foundation for moving  

Louisiana to MLTSS. DHH is seeking input from stakeholders on MLTSS. Below is a summary of 

what you need to know about MLTSS, including the potential benefits and risks as well as some 

guidance on what feedback to share with DHH. 

 

What are Managed Long-Term Supports and Services (MLTSS)? 

Managed Long-Term Supports and Services refers to the delivery of home and community-based 

services (e.g., waiver services, personal care services) and institutional care (e.g., ICF/DD  

community homes, large institutions, and nursing homes) where providers are paid a fixed  

payment (capitation) per recipient they serve, regardless of the number or type of services the  

individual requires. In a managed care system, most or all services are coordinated or “managed” 

by a Managed Care Organization (MCO) under contract with the state. The MCO contracts with  

community and institutional service providers who actually provide the service to the individual with 

a disability. These service providers enroll in the MCO’s “network” and the individual chooses  

providers from within the network. 

 

How is this different from the current system? 

Currently, long-term supports and services are provided under a fee-for-service model, where  

providers are paid a fee for each service they provide (e.g., one hour of personal care assistance or 

therapy, one day in a community home, etc.) 

 

Why shift to MLTSS? 

Many states are shifting to MLTSS because of limited state funding, the desire to increase home 

and community-based services, as well as federal incentives to integrate long term supports and 

services with medical and behavioral health care for people who are dually eligible for both  

Medicaid and Medicare. 

 

Unfortunately, there is no consistent evidence that access to home and community-based services 

will increase or use of institutional settings will decrease. Furthermore, only two states using 

MLTSS have shown overall cost savings. Achieving savings from managed care and the shift to 

community based services does not occur quickly because of the need for upfront investments and 

savings are not guaranteed. 

 

What are the potential benefits of MLTSS? 

* More access to home and community-based services (e.g., waiver services and other community 

supports). Some states have expanded eligibility to more people by ending waiting lists and shifted 

the focus from institutional care to home and community-based supports. 

* Improved coordination of care If the same MCOs provide acute care, behavioral health care and 

long term supports and services, MLTSS could reduce fragmentation and improve the coordination 

of services. 

* Increased quality and efficiency of services 

         Continued on next page 
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Managed Care for Long-Term Supports and Services: What You Need to Know 
 

What are the potential risks of MLTSS? 

* Services could be cut. State budget cuts and MCO’s interest in increasing profits pose the  

greatest risk for people with disabilities through loss of services that could result in out-of-home 

placement. In addition, access to supports and services may suffer if states make MCO rates too 

low. For example, Florida is spending less on their MLTSS system than they spent under the  

fee-for-service system and plan to add more people to its waiting list. 

* Community providers might be pushed out. Managed care plans may forego existing community 

providers with experience serving people with disabilities and choose medical providers instead. 

* Support services might be medicalized.  

 

Many decisions abut MLTSS remain and stakeholders have the opportunity to share their input. For 

instance, a decision has not yet been made to include people with developmental disabilities in the 

initial phase or wait and include this population in years to come. DHH needs to hear from people 

with disabilities and their family members on this question. It is vital to share the issues most  

important to you with DHH in case people with developmental disabilities are included in MLTSS. 

 

What are the Louisiana Developmental Disabilities Council’s Recommendations? 

As an overall goal, the managed care system must assist people with disabilities to live full lives in 

their community. DHH must ensure that MLTSS is person-centered, focused on individual goals and 

needs. The system should maximize the individual’s control, choice and independence and families 

should receive the support they need to support and effectively advocate for their family members. 

 

Primary recommendation can be summarized into the following four categories: 

* Promoting Independence and Home and Community-Based Supports (HCBS) 

* Assuring Quality 

* Rates/Payment 

* General Recommendations 

 

To read an in-depth explanation of each of these categories of recommendations, click here. 

 

What do you think about the proposed move to managed care for long-term supports and services? 

The above-mentioned recommendations are offered as guidance to assist you in developing your 

own recommendations to DHH. Submit your comments to DHH at LongTermCare@la.gov. 

 

Much of the information in this article, including the list of recommendations provided, were de-

rived from: 

* Putting Consumers First: Promising Practices for Medicaid Managed Long-Term Services and 

Supports by Community Catalyst, Inc. 

* Recommendations on Medicaid Managed Care for People with Disabilities by the National Coun-

cil on Disability 

 

Read the full Department of Health & Hospitals Concept Paper on Managed Care for Long-Term 

Supports and Services, entitled Transforming Louisiana’s Long-Term Care Supports and Services 

System. 

 

There are huge considerations involved in moving to MLTSS. For more information, contact Karen 

Scallan, Program Director, La Family to Family Health Information Center, 1-800-331-5570 or 

f2fhic@gmail.com. 

http://laddc.org/news/LaDDCNews9-20-20132.pdf
mailto:LongTermCare@la.gov
http://www.communitycatalyst.org/doc_store/publications/putting_consumers_first_LTSSmanagedcare.pdf
http://www.communitycatalyst.org/doc_store/publications/putting_consumers_first_LTSSmanagedcare.pdf
http://www.ncd.gov/publications/2013/20130315/
http://new.dhh.louisiana.gov/assets/docs/Making_Medicaid_Better/Publications/LTC/LTSSCncpt_Ppr_8_30_FNL.pdf
http://new.dhh.louisiana.gov/assets/docs/Making_Medicaid_Better/Publications/LTC/LTSSCncpt_Ppr_8_30_FNL.pdf
mailto:f2fhic@gmail.com
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Stipends are available 

Contact NFHF@ 985.875.0511 for more information 
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Educational Accountability and Reforms:  

Impact of One-Size-Fits All Outcomes on Students with Disabilities 
Reprinted from the Louisiana Developmental Disabilities Council 

 
Louisiana’s shift to the Common Core State Standards (CCSS) has created a lot of attention with 

some people questioning and advocating against Louisiana’s movement toward these standards. 

The effects of CCSS are anticipated to have on students with disabilities were mostly already issues 

with the existing grade level expectations1 and  the accountability system. In fact, most of the  

issues  opponents of the CCSS have raised do not appear to be created by the CCSS, at least not 

the standards themselves. This article will describe how the education reform movements using 

the one-size-fits-all approach of performance on standardized tests to define winners and losers is 

the core issue, with or without the CCSS. 

 

Prior to sharing the perspective of how students with disabilities are the ultimate losers in the 

“Education Competition,” a brief explanation will be provided to give information related to the  

perspective on the CCSS. Many arguments against the use of the CCSS are not about the  

standards. The CCSS are standards2. The CCSS are not a curriculum, they are not a test, there are 

not any CCSS mandated instructional materials, and the CCSS do not have any required readings 

or texts. While some of the CCSS include some higher-order skills than Louisiana’s previous Grade-

Level Expectations (GLEs), there is a high level of alignment (i.e., more similarities  than  

differences) between the GLEs and the CCSS3. There have been concerns raised about how the 

CCSS were developed, who is financing the push to use them (and who will likely profit), whether 

standards are a movement to a federal curriculum, or issues with poorly developed instructional 

models or content that is not appropriate for young children. However, none of these issues are 

related to the actual standards in CCSS. While people may have concerns related to these issues, 

these issues are not directly related to the standards themselves. 

 

Is the Education Crisis Real? 

A presentation by Christopher Tienken, Ed.D., provides great insight not into the CCSS as much as 

whether there is really an education crisis and whether schools are failing4. This is critical since the 

argument for all of the education reforms occurring is based on the point that public schools are 

failing. If there really is not a crisis in education and schools are not really failing, it brings up more 

questions than which academic standards are used to measure academic progress (and success 

or failure) of schools and students. This week Superintendent John White provided additional  

information that schools are succeeding with educating kids to higher levels. Superintendent White 

reported that students in Louisiana schools today are a full grade level ahead of students ten years 

ago. And, the percentage of Louisiana students in poverty and with disabilities scoring basic and 

above on the LEAP and iLEAP tests has been increasing in Louisiana schools5. The issue of whether 

schools are failing is critical since it is not the movement to the CCSS but how success is defined 

and measured in schools that is creating concern and the perception of a crisis. Perhaps the  

transition to the CCSS would not have been such a big deal if how students performed on  

measurements of standards were not high stakes. It seems the more important issue to discuss is 

not which standards are used but HOW results of student performance are used. 

 

 

What is the Accountability System Measuring? 

Basing performance of schools, teachers and students only on how the students perform on  

standardized academic assessments creates major problems for students with disabilities.  

Student performance on standardized academic tests determines whether schools, teachers and 

students receive labels of success or failure. Schools identified as failing risk state takeover or  

losing students (and funding) to private or charter schools. Teachers who fail to have their students  
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Educational Accountability and Reforms:  

Impact of One-Size-Fits All Outcomes on Students with Disabilities (continued) 

 
reach established targets risk poor job performance and eventually loss of pay increases, or risk 

getting fired. Students who fail may not be promoted to the next grade level, may have to  

participate in summer remediation, or may be promoted to the next grade without the skills and 

knowledge base to succeed in the next grade level. 

 

A one-size-fits-all approach would be fine if there was an even playing field—that is if ‘all things 

were equal.’ But all things are not equal, particularly for students with disabilities and the teachers 

and schools that serve them. Unfortunately, the current rules required to win the “Education  

Competition” create an incentive for schools to choose players that perform well and this creates 

the “Segregation Solution.” 

 

School performance scored are based on student performance and students with disabilities tend 

not to score as well on these tests as students without disabilities. Considering students with  

disabilities are identified because their educational performance is adversely impacted by their  

disabilities it really matters if an accountability system determines success on standardized  

academic test scores. This accountability system is basically identifying how few (or many) students 

with disabilities are served in a school. And that is basically what is revealed in the data. Simple 

math would suggest that increasing the amount of students with disabilities in a school will tend to 

result in lowering the school’s performance score. And that is exactly what is happening. 

 

Do Successful Schools Serve All Children? 

The assessments and accountability system do a great job of further identifying that students have 

disabilities or that schools serve more students with disabilities. School performance scores (SPS) 

are strongly influenced by which students are served in a school. Much has been written about the 

impact (inverse relationship) of the percentage of students in poverty on school performance 

scores6. And, not surprisingly, schools with high percentages of schools with disabilities tend to be 

labeled as failing. Schools with the high scores tend to have the low percentage of students with 

disabilities and students in poverty. The table below shows data on the average SPS, percentage of 

students participating in free and reduced lunch (i.e., below 250 percent poverty) and the average 

percentage of students with disabilities in schools grouped as either high, middle or low within 

each of the grade levels assigned to schools. 
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Educational Accountability and Reforms:  

Impact of One-Size-Fits All Outcomes on Students with Disabilities (continued) 

 
What was the ‘average’ rate of disability and poverty in 2011? In Louisiana, 68.3 percent of  

students participated in free and reduced lunch and 11.3 percent of students were identified with 

disabilities. Interestingly, on average, schools with just about this combination of students (68.3 

and 11.3 percent of poverty and disability, respectively) were at a “C” performance level. However, 

on average, the highest performing schools have less than half the average percentage of students 

in poverty AND relatively high rates of students with disabilities. It is disturbing that our society has 

adopted and accepted an accountability system that results in indentifying a school as failing if it 

serves too many students with disabilities. 

 

In 2011, not a single school with more than 10 prevent of students with disabilities and more than 

75 percent of students in poverty (i.e., on free and reduced lunch) received a grade of “A.” 

 

The Segregation Solution 

Segregation occurs in two ways—serving low rated of students with disabilities in a school, or  

sending students with disabilities to an alternative or special campus. In either case the result is a 

manipulation of school performance score that makes comparisons across schools much more 

complex than the single number (SPS) or school letter grade currently used. 

 

School systems have increased the use of magnet and/or selective admissions schools. This is a 

clear and disturbing way to use the “Segregation Solution” to increase school performance scores. 

Consider that when the state took over Orleans Parish, the parish was allowed to keep all of the 

high performing schools. These high-performing Orleans Parish schools have about half the  

expected rate of students with disabilities. 

 

Some school systems, including the state, use alternative programs and special schools that tend 

to serve extremely high percentages of students with disabilities. It is not clear how much impact 

the removal of students is having on some schools identified as high performing. What is clear is 

that some high performing schools are in school systems with ‘failing’ alternative schools. And, the 

student populations of these schools are very different, with the alternative schools having high 

rates of students with disabilities and in poverty while the high performing schools have relatively 

low rates of students with disabilities and in poverty. 

 

School Choice and the Impact of the “Student Shuffle” on Accountability 

Unfortunately, the reform effort touted to fix failing schools is likely to make things worse. Charter 

schools and private schools have long histories of not serving students with disabilities8. It took a 

lawsuit by parents of students with disabilities to the Department of Education to create a system 

of accountability for charter schools in New Orleans to accept and continue to serve students with 

disabilities. Unfortunately, as charter schools are allowed to expend across the state, the law does 

not require them to serve the same percentage of students with disabilities (or those with more 

sever needs) as should be expected. 

 

Only three percent of private school students in Louisiana had disabilities in 2011 and reports from 

the Department of Education indicated that only six percent of the students accepting vouchers to 

private schools had disabilities. This is not surprising since private schools could not be required to 

provide the services and supports needed by students with disabilities Most parents of students 

with disabilities would not put their child in that situation. 

 

How do these movements, the “Student Shuffle,” impact the schools that continue to serve  
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Educational Accountability and Reforms:  

Impact of One-Size-Fits All Outcomes on Students with Disabilities (continued) 
 

students with disabilities? As more students without disabilities leave a traditional public school, 

that school’s percentage of students with disabilities increases. And, as the percentage of students   

with disabilities in a school increases it is expected for that school’s performance score to  

decrease. 

 

Where Do We Go From Here? 

Many of these issues stem from federal law that requires states to use a single academic  

assessment for most (99 percent of) students and identify the lowest five percent of schools for 

significant reform efforts. Louisiana expanded the definition of a failing school to include more than 

70 percent of all schools. The first step should be the public and public officials taking stock of 

what is considered a successful or failing school and whether students really are not making  

progress. A single measure is a poor indicator of educational success and obviously does not  

provide an accurate indication of whether a school provided the best educational opportunity to the 

students in that school. 

 

Parents of students with disabilities understand, probably better than anyone else, that  

performance on a standardized test does a poor job of indicating whether their student had a  

successful school year. It is time to expand our ability to recognize the successes in schools in a 

way that will reduce conflicts between parents seeking the individualized programming their  

children need and the pressures of school administrators to focus on their performance on  

standardized academic assessments. To be sure, creating an educational accountability system 

that balances educational outcomes and expectations with ensuring each student is provided the 

opportunity and incentive to achieve to their maximum potential will be difficult—but we can do  

better than what is in place. 

 
1 Louisiana Academic Standards and Grade Level Expectations  http://www.louisianabelieves.com/

resources/library/academic-standards  

 
2 The Common Core State Standards http://www.corestandards.org/the-standards  

 
3 Louisiana Elementary and Secondary Education Waiver application contains an alignment comparison be-

tween the Louisiana Grade Level Expectations and Common Core State Standards (p. 30) http://

www2.ed.gov/policy/eseaflex/approved-requests/la.pdf  

 
4 Don’t Drink the Common Core Kool Aid, Presentation by Christopher Tienken, Ed.D. September 24, 2013. 

http://www.youtube.com/watch?v=Us1tqamLzPU  

 
5 Louisiana Department of Education presentation to the Minimum Foundation Program Task Force  

September 23, 2013 (slides 23 & 32 for percentage of students in poverty and with disabilities scoring at 

Basic and Above) http://www.boarddocs.com/la/bese/Board.nsf/files/9BTJWZ4F3E1F/$file/MFP%20Task%

20Force%20Presentation%209%2023%2013_%20updated.pdf  

 
6 Why Schools “Fail” or What if “Failing Schools” Aren’t? Noel Hammatt in EdTraveler, June 2013  

 
7  Schools labeled as failing (i.e., “F” Schools) were divided into alternative and non-alternative schools.  

Alternative schools are any schools self-identified as an alternative school, schools known to only serve  

students with disabilities or students who are incarcerated. 

8 Charter School: Additional Federal Attention Needed to Help Protect Access for Students with  

Disabilities. U.S. Government Accountability Office June 7, 2012. http://www.gao.gov/products/GAO-12-543  

http://www.louisianabelieves.com/resources/library/academic-standards
http://www.louisianabelieves.com/resources/library/academic-standards
http://www.corestandards.org/the-standards
http://www2.ed.gov/policy/eseaflex/approved-requests/la.pdf
http://www2.ed.gov/policy/eseaflex/approved-requests/la.pdf
http://www.youtube.com/watch?v=Us1tqamLzPU
http://www.boarddocs.com/la/bese/Board.nsf/files/9BTJWZ4F3E1F/$file/MFP%20Task%20Force%20Presentation%209%2023%2013_%20updated.pdf
http://www.boarddocs.com/la/bese/Board.nsf/files/9BTJWZ4F3E1F/$file/MFP%20Task%20Force%20Presentation%209%2023%2013_%20updated.pdf
http://www.gao.gov/products/GAO-12-543
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LaPTIC provides fast access to 1 hour training by computer and phone to meet the  demands of your busy life! 

Hear guest speakers on interesting topics, plus LaPTIC Staff providing information! Register: Visit our website, 

www.fhfjefferson.org and click “Trainings and Events.” LaPTIC uses a ReadyTalk Virtual Classroom to provide 

online trainings. Once you register for a webinar, you will get an Email invitation that includes a test to check 

your computer’s compatibility with ReadyTalk before the meeting. We highly recommend you check your  

computer’s compatibility before logging in so you can resolve any technical issues before joining the class. You 

may also call Families Helping Families of Jefferson at (504) 888-9111 or (800) 766-7736 or email 

info@laptic.org to register. 

October 2013 

 

The Nuts and Bolts of Special Education:  Parents of children with disabilities will learn how to become more 

active participants in their children’s education.  This session will include information on evaluations, record 

keeping, Planning and Placement Team (PPT) meetings, Individualized Education Programs (IEPs), Section 504 

and dispute resolution. 

Date:   Thursday, October 10, 2013 

Time:   1:00pm - 2:00pm 

Presenter:  Shanida Mathieu, LaPTIC 

 

All About Me!  This training will provide you with a tool to share with your child’s teacher on everything they need 

to know about his or her needs.   

Date:    Tuesday, October 15, 2013 

Time:   1:00pm - 2:00pm 

Presenter:              Bebe Bode 

 

IDEA + Children Enrolled by Parents in Private Schools:   

 What are your Rights when you accept school vouchers? 

 What services must public school districts give to children with disabilities whose parents placed them in 

private schools?  Join us to find out!  

Date:   Tuesday, October 15, 2013 

Time:   10:00am - 11:00am 

Presenter:  Shanida Mathieu, LaPTIC 

ALL ABOARD! LAPTIC TRAINING EXPRESS 

Provided by the Louisiana Parent Training and Information Center (LaPTIC) 

mailto:info@laptic.org
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The Torn Heart:  This is a story about a middle school-aged student who is belittled by his parents, siblings, 

teachers, and/or peers.  Discussions will follow about what we can do differently in a school setting and at 

home.    

Date:   Wednesday, October 16, 2013 

Time:   11:00am - 12:00pm 

Presenter:  Laura S. Nata, LaPTIC 

 

What is Kurzweil 3000:  Come and learn how this integrated literacy software supports reading, writing, study 

skills, test taking, research, and more.  This tool can be used for individual, small group, and whole class in-

struction.  It is particularly appropriate for students with learning disabilities, such as Dyslexia, Dysgraphia, 

those who require reading intervention, students struggling with reading comprehension, and English Lan-

guage Learners.   

Date:   Thursday, October 17, 2013 

Time:   11:00am - 12:00pm 

Presenter:   Missy Tatum, Kurzweil & Intellitools Software Consultant 

 

Changes to the Medicaid Purchase Plan:  Impact on Workers with disabilities:  The Medicaid Purchase Plan 

(MPP) allows workers with disabilities to participate in the Medicaid program for their healthcare needs.  The 

state is proposing drastic changes to eligibility for this program, which will likely severely impact participants’ 

ability to work and continue to receive needed healthcare services.  Join us to learn more about the proposed 

changes, alternatives and how you can take action on this important issue.   

 

Date:   Wednesday, October 23, 2013 

Time:   11:00am - 12:00pm 

Guest Presenter:  Stephanie Patrick, Advocacy Center 

 

Section 504 & IDEA - What’s the Difference: Have you ever wondered which law applies to your child, the  

Individuals with Disabilities Education Act (IDEA) or Section 504 of the Rehabilitation Act? Would you like to 

have a clearer understanding about the differences and similarities between the two laws? This webinar  

provides participants with a brief overview of both laws, focusing on the purposes and eligibility requirements  

for each.   

Date:    Thursday, October 24, 2013 

Time:    8:00pm - 9:00pm 

Presenter:  Shanida Mathieu 

 

Language Access and Schools:  Federal Requirements and School Experiences.  Did you know that parents 

who are Language English Proficient (LEP) have the right to meaningful access to the same information other 

parents receive about school matters in an accurate and timely manner?  Join LaPTIC and Jennifer to learn 

what other rights families have.   

Date:   Tuesday, October 29, 2013 

Time:   11:00am - 12:00pm 

Presenter:  Jennifer Coco, Southern Poverty Law Center  

October 2013 
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November 2013 

What can the Audrey Hepburn Care Center and your local Children Advocacy Center do for you?  What can 

parents do when they suspect that their child is being abused at school?  Schools are required to report par-

ents suspected of child abuse to DCFS.  But, DCFS is not required to investigate suspected abuse by school 

staff or other students reported by parents.  What can a parent do?  No matter where you live in Louisiana 

you can contact the Audrey Hepburn CARE Center.  Learn how the Audrey Hepburn Children at Risk Evalua-

tion (CARE) Center can investigate suspected child abuse, even if there is a concern that it is happening at 

school.  The CARE Center is active in treatment, consultation, prevention, training, education and research.  

The Doctors at the Audrey Hepburn CARE Center are trained child abuse pediatricians and provide care to 

more than 1,000 children a year from across Louisiana and southern Mississippi.  The physicians aid in the 

proper recognition, intervention, protection and prevention of mistreated children, including physical abuse, 

neglect and sexual abuse.  Join us to learn about the services provided and the benefits of using scientific, 

forensic medical evaluations when child abuse is suspected.   

Date:   Tuesday, November 5, 2013 

Time:    11:00am—12:00pm 

Guest Presenter:  Stacie LeBlanc, Director of Legal Advocacy  

 

The Nuts and Bolts of Special Education:  Parents of children with disabilities will learn how to become more 

active participants in their children’s education.  This session will include information on evaluations, record 

keeping, Planning and Placement Team (PPT) meetings, Individualized Education Programs (IEPs), Section 

504 and dispute resolution. 

Date:   Thursday, November 7, 2013 

Time:   11:00am  - 12:00pm 

Presenter:  Shanida Mathieu, LaPTIC 

 

IDEA + Children Enrolled by Parents in Private Schools:   

 What are your Rights when you accept school vouchers? 

 What services must public school districts give to children with disabilities whose parents placed them in 

private schools?  Join us to find out!  

 

Date:   Wednesday, November 13, 2013 

Time:   1:00pm - 2:00pm 

Presenter:  Shanida Mathieu, LaPTIC 

 

Section 504 & IDEA - What’s the Difference: Have you ever wondered which law applies to your child, the  

Individuals with Disabilities Education Act (IDEA) or Section 504 of the Rehabilitation Act? Would you like to 

have a clearer understanding about the differences and similarities between the two laws? This webinar  

provides participants with a brief overview of both laws, focusing on the purposes and eligibility requirements  

for each.   

Date:    Thursday, November 19, 2013 

Time:    10:00am - 11:00am 

Presenter:  Shanida Mathieu, LaPTIC  
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What does LaCAN stand for?  Louisiana Citizens for Action Now!  What does this mean to you?  If you have loved ones 

who experience developmental disabilities and have questions or want to stay informed this webinar is for you.  

Date:    Thursday, November 21, 2013 

Time:    10:00am - 11:001m 

Guest Presenter:  Sharon Delvisco, Regional LaCAN Leader 

 

What is Hands & Voices?  This presentation will provide an overview of Hands & Voices, its mission and an overview 

of what, and more importantly, who makes up Hands & Voices.  Specific information will be provided on the Louisiana 

chapter of Hands & Voices, as well as the Guide by Your Side program available to families of children with hearing 

loss in Louisiana.  

 

Date:   Monday, November 25, 2013 

Time:   11:00am - 12:00pm 

Guest Presenters: Mariah W. Ranko and Jill Guidry, LA Hands & Voices Guide by Your Side 

 

 

 

November 2013 
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Each region in the state has a Regional Coordinating Council (RICC). This gives parents an opportunity locally 

to stay current with the latest information and provide valuable feedback to EarlySteps. Parent participation 

is needed at our Regional Interagency Coordinating Council Meetings. The next RICC meeting is: 

October  11, 2013 

1:00pm - 3:00pm 

Workforce Commission 

1711 Nashville Avenue, Hammond, LA 70401 

Florida Parishes Human Services Authority / Developmental Disabilities Services would like to invite you to 

attend the next provider meeting. All Region 9 providers who serve people in the New Opportunities Waiver, 

the Children’s Choice Waiver, Supports Waiver and the Residential Options Waiver are strongly encouraged 

to attend. The building manager has requested that no one park in the rear of the building, as that is for 

employees and judges only.  Park in the front and side parking lots of the building or on the street.  The next 

meeting is: 

The Regional Advisory Committee (RAC) for Developmental Disabilities Services for Florida Parishes Human 

Services Authority, established by legislative act, ensures public input in an advisory capacity in the  

development and implementation of policies, procedures, and the allocation of resources to the Office for 

Citizens with Developmental Disabilities. This input shall be derived from communication with, but not lim-

ited to, individuals with disabilities and their families and other concerned groups or individuals.  

Give comments about an interest, need or concern about issues facing families or individuals with  

disabilities. Get information about resources that may be available for you or others. Region 9 RAC wants to 

hear from you! For more information on the Regional Advisory Committee, email racddsfphsa@gmail.com. 

Next RAC meeting:  
Wednesday, November 20, 2013 

10:00am - 12:00pm 

Location in Mandeville/Covington area TBD 

Tuesday, November 19, 2013 

9:30am—12:30pm 

Louisiana Workforce Commission 

1711 Nashville Avenue, Hammond, LA 70401 

mailto:racocddfphsa@gmail.com
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Slidell Morning ASD Support Meeting 9a-11a Slidell Memorial Hospital 
Parenting Center, 2nd floor classroom SMH Wellness Pavilion  
501 Robert Ave Blvd., Slidell; Meets the 3rd Wednesday of every month 
For more info contact agaliano@soarwithautism.org 
 
Tangipahoa Evening ASD Support Meeting 7p-9p Crossroads Church 
1006 North Oak St., Hammond; Meets the 1st Monday of every month.  For 
more info contact shouin@soarwithautism.org 
 
St Tammany ASD Support Meeting 10a-12 306 Pine St., Madisonville;  
Meets the 2nd Wednesday of every month.  For more info contact gsternfels@soarwithautism.org 

 

 

Updates on support groups and upcoming workshops can be found on our Facebook page 

and on http://autismanswersla.org/Home.html. Upcoming events include Nami Basics 

Workshop & Hot Rods and Handlebars Poker Run.   

 

 206 JW Davis Suite 105, Hammond, LA — info@autismanswersofla.org —  

(985) 549-0836 

www.soarwithautism.org 
info@soarwithautism.org 

985-796-7627 (soar) 

This is a place where you can receive the acceptance and understanding from others in 

similar circumstances. We offer an abundance of information, resources and support in a 

social setting.  All family members welcome – childcare available (at no cost). Come relax 

in an environment with other families where you can express yourself freely, share stories 

of success and hardships, trade information, give and gain support, learn from each other 

and make friendships to last a lifetime.  

 

For more information on support group times and location, please call or text Tamara Can-

non at (985) 507-3050, email at helpinghandsdssg@yahoo.com, or join our private group page on Facebook at  

www.facebook.com/groups/groups/helpinghandssupport/ 

& Chromosome Disorder  Support Group  

Helping Hands  Down Syndrome  

mailto:agaliano@soarwithautism.org
mailto:shouin@soarwithautism.org
http://autismanswersla.org/Home.html
mailto:info@autismanswersofla.org
http://www.soarwithautism.org
mailto:info@soarwithautism.org
mailto:helpinghandsdssg@yahoo.com
http://www.facebook.com/groups/groups/helpinghandssupport/
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Dyslexia Support Group 

 
2nd Saturday of the month 

 
1:00 pm-  2:30 pm 

 
Ponchatoula Library 

 380 North Fifth Street 
  Ponchatoula, LA 70454 

 Northshore Brain Injury  

Support Group 

Meets 3rd Saturday of the month  9:30am-12pm 

  St. Tammany Parish Hospital Conference Room  

1202 S. Tyler Street,  Covington  

Ann Mejia 985-640-0498 or anntm70@yahoo.com  

for more information  

 

When:  2nd Tuesday of the month 

Time:  7:00 pm—8:30 pm 

Where:  Mandeville High School 

#1 Skipper Drive, Mandeville  

For more information contact Susan at susantheriot4242@gmail.com 

or Peggy at parmstrong6751@aol.com. 

 

Grandparents and Others Raising Grandchildren 
Support Group of St. Tammany Parish  

 

1st Monday of Every Month from 11am - 1pm;   3rd Monday of Every Month from 7pm - 9pm  

 

World Prayer Tabernacle 

73202 E. Stadium Dr. 

Covington LA 70433 

NAMI St Tammany (National Alliance on Mental Illness) hosts monthly support groups to provide a place 

to share, discuss and resolve issues. Groups are led by a trained facilitator and offer the support  needed by 

families and caregivers who have a loved one with a mental illness.   

 

For more info, contact NAMI at 985-626-6538 or www.namisttammany.org for detailed list of times and 

locations  

Connection Group: 6:30pm- 8:00pm in Covington, Hammond & Slidell 

 

Family to Family Group: 7:00pm-9:00pm in Covington & Hammond 

mailto:anntm70@yahoo.com
mailto:susantheriot4242@gmail.com
mailto:parmstrong6751@aol.com
http://www.namisttammany.org

